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Introduction

Welcome to “Advanced Vietnamese“—designed for students at the
Intermediate mid to High levels, language enthusiasts, and anyone seeking to
deepen their understanding of Vietnamese language and culture.

Target Audience: This textbook is tailored for individuals who have already
built a solid foundation in the Vietnamese language and have considerable
exposure to it. Whether you are a language student looking to advance your
skills or a passionate learner eager to explore the intricacies of Vietnamese, this
book is your gateway to a deeper linguistic and cultural journey.

Learning Objectives: Our primary goals are to expand your vocabulary, delve
into cultural and social knowledge, and enhance your ability to engage with
authentic materials. Each chapter is intricately designed with specific
objectives aligned with the United Nations Sustainable Development goals,
ensuring a well-rounded and socially conscious language learning experience.

Dialects and Cultural Representation: Immerse yourself in the richness of the
Viethamese language by exploring both the Northern and Southern dialects.
This dual-dialect approach mirrors the media representation and presence of
Vietnamese in various contexts, providing you with a holistic understanding of
the language as it is spoken and used in real-life situations.

Versatile Usage: “Advanced Vietnamese” is a versatile resource that can be
employed for self-study or formal instruction. Whether you prefer
independent learning or structured classroom settings, this book is your
companion on your advanced language-learning journey.

Embark on this exciting adventure as we guide you through the intricacies
of the Vietnamese language, offering not just linguistic proficiency but also
a profound appreciation for the culture embedded in every phrase and
expression.
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How to use this book

1. Book Format and Organization:

- Online Format and Interactive Features:

“Advanced Vietnamese” is optimized for online use, featuring H5P
activities and multimedia resources. Ensure a reliable internet connection
to fully engage with the interactive elements, making your learning
experience dynamic and immersive.

- Scaffolded Chapter Structure:

Each chapter is thoughtfully scaffolded, guiding you through three key
sections: activation of background knowledge, main exercises, and a
comprehensive summary. This structured approach facilitates a
systematic and gradual progression through the material.

2. Going Through Each Chapter:
Chapters in the book are organized around major topics aligned with the
United Nations Sustainable Development Goals (UNSDGs).

Within each chapter, you'll find sections dedicated to the four language skills:
Reading, Listening, Speaking, and Writing. This thematic organization allows
for a deep exploration of both linguistic and cultural aspects.

a. Reading:

- Getting Started: Activate your background knowledge and introduce the
topics.



- Main Reading: Immerse yourself in an excerpt of authentic texts from the
media, offering a real-world language experience.

- Exercises: Check your comprehension with carefully crafted exercises.

- Summary: Confirm your general understanding and expand upon the
topic.

b. Listening:
- Getting Started: Activate your background knowledge and introduce the
topics.

- Video Content: Watch a video taken from authentic sources and answer
guestions to check your comprehension.

- Summary: Confirm your general understanding and delve deeper into the
topic.

c. Speaking:
- Task 1: Begin with a simple activity designhed to introduce the topic and set

the atmosphere for further discussion.

- Task 2: Tackle the main speaking task, focusing on forming and expressing
ideas. Utilize designated areas for recording and explore sample speaking
ideas.

d. Writing:

- Getting Started Activities: Warm up with activities that set the stage for
the writing tasks ahead.

- Sample Writing: Engage in sample writing exercises designed to reinforce
key concepts.



- Exercises: Further develop your skills with exercises that help collect ideas
and solidify structures.

Writing Tasks: Apply what you've learned in the main writing tasks,
allowing for practical application of your newly acquired knowledge.

H5P activities throughout the book offer immediate feedback and
assessment. Take advantage of these interactive elements to reinforce
understanding, track progress, and identify areas for improvement.

3. Further Notes When Using:

- Embrace Flexibility and Cultural Understanding:

The book encourages flexibility, recognizing diverse learner backgrounds.
Not everyone may have the same level of background knowledge, so be
patient, embrace the journey, and explore the cultural and social nuances
embedded in each chapter.

- Seek Assistance for Deeper Understanding:

For a comprehensive understanding, consider engaging with a language
partner, tutor, or instructor. Discussing the material with someone
knowledgeable can provide valuable insights and enhance your learning
experience.

Embark on your advanced Viethamese language journey with an open mind,
a willingness to explore, and an appreciation for the interconnectedness of
language and culture.
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CHAPTER 1. IN THE
WORKPLACE






1.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 1: In the Workplace.

In this chapter, we will delve into the evolving dynamics of the modern
workplace, exploring the fascinating trends and shifts that characterize the
new era. Our focus will be on flexible working modes, a key component
shaping the way we work in today’'s world.

Alignment with UN SDGs:

This chapter aligns with the United Nations Sustainable Development Goal
8 (Decent Work and Economic Growth), as it addresses the transformations
in the workplace, emphasizing the importance of adapting to new trends for
sustainable and inclusive economic development.

Objectives:

1. 1. Reading: Flexible Working Mode—The New
Trend of the New Era

o Understand the concept of flexible working and its impact on work
culture.

> Analyze the benefits and challenges associated with flexible working
arrangements.



o Explore case studies illustrating successful implementation of flexible
work models.

2. 2. Listening: Trends in the Workplace in 2023

o Comprehend the factors influencing the return to the office and the
concurrent rise of E-commerce.

o Evaluate the implications of these trends on various industries and
job sectors.

o Engage in discussions on the potential long-term effects of these
workplace changes.

3. 3. Speaking: Exploring Jobs and Their Significance

o |ldentify different job roles across diverse industries.

o Discuss the responsibilities associated with various jobs and their
impact on organizational success.

o Recognize the importance of teamwork and collaboration in
achieving common goals.

4. 4, Writing: Crafting a Job Application Letter

o Learn the essential components of a compelling job application letter.

o Develop effective communication skills to showcase qualifications
and experiences.

o Practice writing a job application letter tailored to a specific job
posting.



1.2. Reading: Ché doé lam viéc
linh hoat

TUNG HOANG

A. Khgi déng

Ché& d6 lam viéc truyén théng la ché dé lam viéc 8 tiEéng madi ngay, thusng dudc biét dén la
ché& doé lam “9 gis dén 5 gig”.

3 Viét Nam, ché dd lam viéc truyén théng dudc diéu chinh thanh tU 8 gis sang dén 5 gis
chiéu.

Tuy nhién, v8i hoc sinh va gido vién, gid budi sang cé thé con s8m han, vi du nhu td 7 gid sang.

Theo ban, ché dé lam viéc truyén théng nay cé nhiing han ché nao? Héy dung kién thuc,
kinh nghiém cua ban, cling cdc hinh dnh goi y dudi déy dé thdo ludn:

Tranh 1: Tranh 2:




Tranh 3: Tranh 4:

BAI BOC:
Ché dé lam viéc mdi cho mét thdi dai mdéi

Quan niém cd ky vé viéc chi gidi tré mdi ua thich ché dé Iam viéc linh hoat dé 16i thdi. Cdc
nghién cdu hién dai cho thdy, nhén vién & moi Ida tudi va nganh nghé déu mong muén dugc



dp dung mé hinh nay. VAy diéu gi khién Iam viéc linh hoat tré nén hdp d&dn? Bdi viét ndy sé
gidi thich khdi niém, hinh thdc va Igi ich cua né déi véi ca nhén vién va doanh nghiép.

1. Khai niém lam viéc linh hoat

Lam viéc linh hoat 1a cdch s3p xép cdng viéc phi truyén théng, dap Ung nhu cau ca nhan cua
Ngudi lao ddng hoac dan vi st dung lao déng. N6 cho phép nhan vién linh déng trong viéc lua
chon thdai gian, dia diém va cach thic lam viéc. Ché dé nay thudng bao gom kha nang lam viéc
tU xa tai nha, thay vi viéc dén van phong va lam td 8 dén 5 gid nhu trudc day.

2. Cac hinh thuc lam viéc linh hoat

a. Lam Viéc Truc Tuyén hodc Tai Nha

Xu hudng nay ngay cang pho bién, cho phép nhan vién lam viéc 3 bat ky dau cé két noi
internet. Céng nghé nhu VPN, email, tng dung trd chuyén truc tuyén/video conference,
thiét bi di déng va dién toan dam may dong vai tro hd trg quan trong. Nhan vién coé thé
[am viéc truc tuyén toan thdi gian hoac két hop vai lam viéc tai van phong.

b. Biéu Chinh Gid Lam Viéc

Nhan vién dugc tu do diéu chinh gid lam viéc phu hgp v8i nhu cau ca nhan. Ho cé thé
bat dau ngay lam viéc trong khodng tl 6 — 9 gid sang, hoac danh thai gian giadi quyét
cong viéc ca nhan trong ngay. Doanh nghiép cé thé tao nhiéu lich lam viéc khac nhau dé
nhan vién lua chon.

c. Céng Viéc Tu Do/Bdn Thoi Gian

Pay la lua chon tuyét v3i cho nhiing ngudi mudn lam viéc it gid hon quy dinh chung.
M6 hinh nay dac biét phu hgp khi cong ty khéng thé cung cap day du Igi ich cho nhan
vién. Nhiéu ngudi chuyén sang lam viéc ban thai gian dé co tinh linh hoat cao han.

d. Lich lam viéc nén

M hinh nay cho phép nhan vién lam nhiéu gid han moi ngay va cé nhiéu ngay nghi
han méi tuan. Vi du, céng ty cé thé cho phép nhan vién lam 10 gid trong 4 ngay va sau dé
dugc nghi 3 hgay/tuan. Mé hinh ndy mang lai Igi ich trong viéc chdm soc gia dinh, gidm
chi phi di lai va tdng thai gian nghi nggai.



3. Lgi ich cia ché d6 lam viéc linh hoat
a. Loi lch B6i VSi Nhén Vién:

Ché dd lam viéc linh hoat mang lai nhiéu Igi ich cho ca nhan vién va doanh nghiép. Doi
v6i nhan vién, moé hinh nay gilp giam ap luc va cdng thang, tu dé nang cao muc dé hai
long vé cong viéc. Viéc tu diéu chinh lich lam viéc va khéng bi rang budc bdi moi trudng
van phong gidp ho cadm thay thoai mai han.

Ngoai ra, lam viéc linh hoat con gilp cai thién va duy tri sic khoe cho nhan vién. Nha
khong phai di lai hang ngay, cling nhu tu quan ly thai gian, ho cé thé giam stress va mét
moi, dong thai cé thém thai gian dé tap trung vao cham séc ban than.

b. Loi ich B6i Vi Céng Ty:

Dai véi doanh nghiép, ap dung ché& dé lam viéc linh hoat mang lai nhiéu Igi ich chién
lugc. Mot trong nhiing diém quan trong |1a giam chi phi hanh chinh va quan ly, do doanh
nghiép khéng can duy tri moét khéng gian van phong I18n. M6 hinh nay con gilp tang ty 1é
gill chan nhan vién, bdi né tao ra Mot moi trudng lam viéc linh hoat va thodi mai. Su hai
[6bng clia nhan vién cling déng vai tré quan trong trong viéc tang nang suat lam viéc va
kha ndng sdng tao. Doanh nghiép ap dung mad hinh linh hoat s& nhan thay nhan vién
cam thay tu do hon va cé kha nang tu quan ly cong viéc hiéu qua.

Hon nda, md hinh linh hoat con gidp doanh nghiép cai thién qua trinh tuyén dung
nhan su. Nhiing chinh sach nay cé thé trd thanh yéu té quyét dinh thuan Igi cho nhiing
Ung vién cé nhu cau vé maéi trudng lam viéc linh hoat. Cudi cung, moé hinh linh hoat con
gop phan vao viéc thidc day xu hudng “moi trudng lam viéc xanh”. Viéc giam tiéu thu
nhién liéu, ndng lugng va lugng chat thai tu viéc di lai hang ngay, déu la nhiing budc
quan trong hudng tdi maoi trusng bén ving.

Co thé thdy, ché dé lam viéc linh hoat Ia mét xu hudng tdt yéu cua tudng lai, mang lai loi ich
cho cd nhdan vién va doanh nghiép. Ap dung mé hinh nday hiéu qud sé gidp doanh nghiép thu
hat va gid chén nhdén tai, déng thdi nGng cao ndng sudt va khd ndng canh tranh trong thi
truéng ngay cang phdt trién.



Bai tap 1: On tU vung:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/flopenbooks.lib.msu.edu/advancedvietnamese/?p=564#h5p-17

Bai tap 2: bung hay Sai?

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=564#h5p-18

Bai tap 3: Trac nghiém:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https./flopenbooks.lib.msu.edu/advancedvietnamese/?p=564#h5p-19

Bai tap 4: bién tu dung

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=564#h5p-20




C. Téng két

Ban hay chon doan van ding tom tat ndi dung bai doc:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/flopenbooks.lib.msu.edu/advancedvietnamese/?p=564#h5p-21




1.3. Listening: Xu thé cong
VIEC ham 2023

TUNG HOANG

A. Khgi déng

Nh{ng bai viét sau ndi vé thé gidi trong va sau khi phong tda vi COVID.

Ban hay xem cac théng tin va hinh anh trong cac bai viét nay, dong thai dua vao kién thuc va
kinh nghiém cla ban va tra I18i cau hoi:

1.  Bacé nhing thay déi gi trudc, trong va sau COVID?
2. Moi ngugi d& cé nhiing cach nao dé déi pho véi COVID?

3. Nhing diéu nay cé anh hudng gi dén xa hoi?

Bai viét 1: Thugng Hai dan khdi phuc hé théng tau dién ngam dai 800 km
Bai viét 2: Ca Mau chap hanh nghiém quy dinh gidn cach xa hoi
Bai viét 3: BO Y té t6 chuc livestream trén TikTok kéu goi chéng dich Covid-19

Bai viét 4: Nganh Gido duc va Pao tao chu déng ting phé véi dién bién mdéi cua dich
Covid-19



B. Bai nghe

Pay |a mdt ban tin cua Dai truyén hinh Viét Nam, néi vé xu thé cdng viéc cia nam 2023.

Xu hudng cdng viéc nam 2023 | VTV24

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=318#oembed-1

Ban hay xem video va tra I3i cac cau hoi sau day

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=318#h5p-85

C. Tong két

Tra I8i cac cau hoi sau:







1.4. Speaking: NhiUng cong

viéc hap dan

TUNG HOANG

HOAT BONG 1:

Nh{ng céng viéc luong cao & Viét Nam

Bang sau day liét ké “Top 10 nghé Iucng cao nhat Viét Nam ndm 2023".

3 nudc ban, lusng clia nhiing Nnghé nay 1a bao nhiéu? Theo ban, vi sao cac nghé nay lai c6

ludng cao nhu vay & Viét Nam?

= J o Thu nhap trung binh Thu nhap trung binh
e Nghé/Céng viéc 3 Viét Nam 3 nudc ban
.. PN N 80 - 300 triéu
1 Giam déc diéu hanh déng/thang
q 75 =120 triéu
Z Pl @, déng/thang
3 Bac si phau thuat ;gn_g}%?ét;"gau
4 Quan ly nhan su d%iéz%;ggu
5 Kinh doanh bat 16 - 70 triéu
déng san déng/thang
O (16 i [ 21-63triéu
6 Quan ly ngan hang déng/thang
7 Lap trinh vién dgonjt%gﬂgu
8 Truyén théong — 15 — 45 triéu
Marketing déng/thang
9 Quan ly nha hang - 18 — 28 triéu
khach san —du lich déng/thang
10 Ti€ép vién hang 15 - 25 triéu
khoéng déng/thang




HOAT BONG 2:

Mé ta cbéng viéc:

Ban hay xem céc hinh sau va tra I8i cau hoi:

Ngugi nay lam nghé gi?

Ho lam viéc & dau?

Ho lam nhUng gi trong céng viéc cla minh?
Coéng viéc cla ho cé khé khan gi?

Vi sao céng Vviéc cla ho quan trong?

Tranh 1:

Tranh 2:



possible 0

solution_setup -A

(random randmt(z,n))
(hs 1) <
jom. andmt(a ,9)
5n listl
pend(num)
tl) <3
d ndlnt( 9)
11
(num)

m not it 1ist2:

What i wrong wilh this code?
A. Runs foreve!
_ poesn'ts h o first digit to
4

o 1ist2 3T n

(ﬂ )
7. 1ist3]

Tranh 3:



Tranh 4:



Hdy thu dm va xem mét sé cdu ggi y cho cdc hinh dnh trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=332#h5p-24

Ban hdy chon thém mét sé céng viéc trong Hoat déng 1 va néi vé cdc céng viéc nay.




1.5. Writing: Thu xin viéc

TUNG HOANG



HOAT DONG:

Viét thu xin viéc

A. Chon dap an dung cho cac cau sau:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=64#h5p-25

B. Pay |3 médt buc thu xin viéc. Dién tU vao ché tréng dé hoan
thanh thu:

An interactive H5P element has been excluded from this version of the text.
You can view it online here:
https.//openbooks.lib.msu.edu/advancedvietnamese/?p=64#h5p-26




C. NGi cac cum tuU va cau sau véi muc dich dung:

Cau Muc dich

1. Kinh gui...

2. Toixin gui I3i chao tran trong...

3. Toitén la..

4. To6i doc dugc théng tin tuyén dung trén...

5. Toiviét thu nay dé xin Ung tuyén vao vi tri...

6. To6i dang la sinh vién trudng... a. Gigithiéu thong tin ¢ ban
7. Chuyén nganh cua téi la... b. Gidithiéu hoc van

8. Tbico nhiéu kinh nghiém lam viéc trong... c. Bayto mong mudn lam viéc
9. Toicdé kién thuc va k¥ nang... d. Gidithiéu kinh nghiém lam

viéc
10. Cap trén va dong nghiép dé cao... ;
e. M0 ta tinh cach va pham chat
1. Téila mét ngudi ham hoc hoi.
f. Xin lich phong van va cung céap
12. To6i sé déng gép vao thanh céng clia céng ty. théng tin lién lac
13. T6i rat mudn trd thanh mot phan clda cong ty. g. Chao hoi va két thuc
14. Toi mong co cd hoi tro chuyén vai quy cong
ty.
15. Quy céng ty c6 thé lién lac véi téi qua s6 dién
thoai... hoac email...

16. Tran trong.

D. Tap viét thu xin viéc:

Day la 2 qudng cdo cbng viéc cua 2 céng ty. Em hdy chon 1 qudng cdo va Viét thu xin
viéc dé ung tuyén vao vi tri do.



Qudng cdo I:

Trudng tiéu hoc Binh Minh tuyén dung vi tri Gido vién mén
Tiéng Anh.

Cong viéc:

Soan bai va day hoc mén Tiéng Anh cho hoc sinh tu
7-10 tudi

Kiém tra, danh gia va nhan xét hoc sinh
T6 chic hoat déng ngoai khda cho hoc sinh
Yéu cau véi ing vién:

C6 bang hoac ching chi su pham, gido duc hoac
tiéng Anh

Co6 k¥ nédng giao ti€p va quan ly hoc sinh
Co kinh nghiém day hoc cho tré em

P& Ung tuyén: Xin gui CV va thu xin viéc vé dia chi email
binhminheleschool@vmail.com.




Quadng cdo 2:

Céng ty sdch Phucong Nam tuyén dung vi tri Nh@n vién
ban hang.

Cong viéc:
Lién lac v3i cac trudng hoc hoac khach hang ca nhan

Ban hang (sach, v3, d6 dung hoc tap, van phong
pham)

Tham gia céc su kién va ké hoach ban hang clia cong
ty

Yéu cau véi ing vién:

Co6 kinh nghiém ban hang hoac cac cong viéc tusng
tu

Co ky nang giao tiép tét
C6 tinh than va thai 6 hop tac, kién nhan

DEé Ung tuyén: Xin gui CV va thu xin viéc vé dia chi email
sachphuongnam@vmail.com.







PART Il

CHAPTER 2: THE RISING
ECONOMY






2.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 2: “The Rising Economy”

Here, we will explore the economic resurgence of Vietnam in the aftermath
of the COVID-19 pandemic. This chapter provides a focused examination of
the Vietnamese economy, highlighting its commendable performance in
comparison to other global regions. We will also delve into specific sectors,
such as organic farming, that contribute to the country’'s economic growth.

Alignment with UN SDGs:

This chapter aligns with several United Nations Sustainable Development
Goals, primarily Goal 1 (No Poverty) and Goal 8 (Decent Work and Economic
Growth). By focusing on the economic recovery and sustainable practices
within the Viethamese context, we aim to contribute to poverty reduction and
the promotion of inclusive economic growth.

Objectives:

1. 1. Reading: Vietnamese Economy after COVID Time

o Understand the key factors contributing to the resilience of the
Vietnamese economy post-COVID.

> Analyze economic indicators to assess Vietnam'’s performance relative
to other global regions.



o Explore the role of government policies and international
collaborations in supporting economic recovery.

2. 2. Listening: Organic Farming in Vietnam

o Examine the potential of organic farming as a significant contributor
to the Vietnamese economy.

o Discuss the opportunities and challenges associated with exporting
organic products.

o Explore the environmental and economic sustainability aspects of
organic farming practices.

3. 3. Speaking: Famous Vietnamese Companies and Brands

o ldentify and discuss prominent Vietnamese companies and brands.

o Analyze the factors contributing to the success and global recognition
of these entities.

o Engage in conversations about the role of these companies in shaping
the Vietnamese economy.

4. 4. Writing: Describing a Chart and Dealing with Data

o Develop the ability to interpret and describe data presented in charts
and graphs.

o Practice effective communication of statistical information related to
the Vietnamese economy.

o Gain proficiency in drawing insights from data to support economic
analysis.



2.2. Reading: Kinh té Viét
Nam sau Covid

TUNG HOANG

A. Khgi déng

Hay xem nhing hinh anh sau. Day la van dé gi? Van dé nay coé thé anh hudng thé nao tdi hoat
dong kinh té?

Tranh 1:



Tranh 2:



Tranh 3:



Tranh 4:



INELATION

BAI POC:

Kinh té Viét Nam thich ¢ng hiéu qud sau COVID

Gida tinh hinh khéng lac quan cda bdc tranh kinh té toan cdu, kinh té Viét Nam tiép tuc
ghi nh@n nhiing con sé tdng trudng Gn tugng.



1. B6ng may u am bao trum kinh té toan cau

Nén kinh té thé gidi dang chim trong u am véi nhiéu thach thuc: kinh té thu hep, dau tu
thusng mai gidm sut, va dau hiéu suy thodi rd rét. Viéc nay da va dang tac doéng tiéu cuc téi hoat
dong dau tu, cing nhu kha nang tang trudng, ké ca tai cdc quéc gia I8n trén thé gidi.

Theo Qui tién té qudc té€ IMF, kinh té thé gidi dang phai déi mat v8i nhiing khé khan bac nhat
ké tU thai ky Chién tranh thé gidi lan thu 2. Dai dich COVID-19, chién tranh, va lam phat dang tac
doéng nang nég, khién cac nén kinh té hang dau thé gidi cling lao dao. Gia nang lugng tang vot,
dac biét la sau cudc chién Nga — Ukraine, anh hudng nang né dén cac déi tugng dé bi tén
thuong. Theo t6 chic nay, cac thi trudng mdi ndi va cac qudc gia dang phat trién sé kho co thé
phuc hoi trong thai gian sap tai.

Tai My, lam phat dang tdng cao, bat chap nhiing né luc clia FED. Viéc nay cling chua cé dau
hiéu sé suy giam, khién ngudi dan phai chi tiéu vai tinh than “that lung budc bung”.

2. Kinh té Viét Nam van dung viing

Trong bdi canh kinh té thé& gidi gdp nhiéu khoé khan va bién déng, kinh té Viét Nam van gill da
tadng trudéng 6n dinh trong 2 nam dai dich COVID-19 va ti€p tuc ghi nhan nhiing con sé tang
trudng an tugng. Chinh phd da kiém soat hiéu qua gia nang lugng va lam phat, bién Viét Nam
thanh diém sang thu hat vén dau tu nudc ngoai.

Viét Nam d& chu dong s6m md cla trd lai, cing nhu ndi Idng cac quy dinh vé di chuyén. Diéu
nay da giup thuc day hoat déng kinh doanh, dac biét |a trong linh vuc du lich va dich vu, von |a
hai nganh gidp thu hat dau tu nudc ngoai manh mé. Nha do, trong quy 2/2022, FDI clia Viét
Nam d3 dat t6i 15,4 ty USD, véi Singapore dan dau trong lugng vén dau tu vao Viét Nam.

Chinh pht cling kip thai tung ra cac gdéi hé trg doanh nghiép nham duy tri va phat trién san
xuat, 1ay nganh nay lam déng luc tang trudng cho toan xa hoi. Cac céng ty Viét Nam tiép tuc
cung cap téi cac thi trudng chau Au va My cac san pham hang hoa chat lugng, v3i gia ca canh
tranh, tU dé cé dudc long tin khach hang, gép tang lugng xuat khau cda Viét Nam. Cac chuyén
gia kinh t&é danh gia va du bao trong 5 nam tdi, Viét Nam sé& dan dau khu vuc Asean trong linh
vuc xuat khau toan thé gigi.

3. Tiép tuc phat trién trong tuong lai

Viét Nam tiép tuc dudc coi |3 mién dat hda cla khu vuc chau A, ndi c6 nguén luc lao déng doi
dao, trinh dé chuyén mén cao, cong nhan chuyén can, trach nhiém. Hoat déng kinh doanh va
thuong mai cling dang dan tré nén cdi ma han, khi chinh phd da va dang xéa bd céc rao can,
hap dan cac nha dau tu, uu tién cdc nganh cdng nghiép céng nghé cao, dam bao cac yéu cau vé
moi trudng...



V38i d6 ma xép th 5/35 thi trudng chau A, Viét Nam cling dang dan ndi lén nhu mét trung tam
san xuat @ Bong va Bong Nam A, dugc héd trg bdi cac chinh sach tu do héa kinh té clia Chinh
phu va su hdi nhap ngay cang sau vao chudi cung Ung toan cau théng qua cac Hiép dinh
thugng mai. Chinh phu gitt 6n dinh nén kinh té vi mé, kiém ché lam phat, lam théng thoang
phap ly dé thu hdt ngay cang nhiéu dong von dau tu ti nudc ngoai.

Viét Nam dang “vugt bdo COVID” theo cach riéng va dat dudc nhitng thanh céng dang né.
V@i nhiing tiém nang va chinh sach phu hgp, Viét Nam hida hen sé tiép tuc 1a diém sang trong
buc tranh kinh té thé gidi day bién dong.

Bai tap 1: On ti vung:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https./fopenbooks.lib.msu.edu/advancedvietnamese/?p=588#h5p-27

Bai tap 2: BPUng/Sai/Khdng cé théng tin

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=588#h5p-28

Bai tap 3: Trac nghiém:



An interactive H5P element has been excluded from this version of the text. You can
view it online here:

https.//openbooks.lib.msu.edu/advancedvietnamese/?p=588#h5p-29

Bai tap 4: Dién tu dung:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:

https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=588#h5p-30

C. Tong két

Thao luan cac cau haoi sau:
1. Nén kinh té thé gigi dang déi dién véi nhiing thach thuc nao?
2. Theo ban, thach thic nao la nghiém trong nhat vai kinh té thé gigi?

3. Viét Nam dang thu hdt vén dau tu nudc ngoai. Viéc nay ¢ Igi gi cho ngudi dan Viét
Nam?

4. Chinh phu da lam tét nhiing diéu gi trong thai gian qua?

5. Theo ban, Viét Nam nén lam gi dé co6 thé duy tri va phat trién han nén kinh t&?



2.3. Listening: Xuat khau
n6ng san hlu ca

TUNG HOANG

A. Khgi déng

Pay 1a moét sé mat hang xuat khau ndi tiéng clia Viét Nam. Ban cé biét cac mat hang nay la gi
khéng?

Tranh 1: Tranh 2:




Tranh 3: -

Tranh 5:
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B. Bai nghe

Pay |a mdt ban tin cua Dai truyén hinh Viét Nam, néi vé néng nghiép hiiu cc va xuat khau
ndéng san cua Viét Nam.

Xuat khau néng san hiiu cg vao thi trudng EU | VTV4

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=364#oembed-1

Ban hay xem video va tra I3i cac cau hoi dugi day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=364#h5p-86

C. Tong két

Hay lam hoat déng sau dé 6n cac tU vung quan trong trong bai nghe trén:






2.4. Speaking: Cac cong ty
noi tiéng

TUNG HOANG

HOAT BONG 1:

Cbéng ty nao? Linh vuc nao?

Pay la tén mdt sé cdng ty hay tap doan I8n trén thé gidi. Ban hdy néi cdng ty véi linh vuc
hoat ddng ma dan vi nay néi tiéng.

Ford

Chanel
Nestle
Microsoft

YG Entertainment
Honda
Heineken
Louis Vuitton
Alibaba
Apple Inc.
Studio Ghibli
Shell plc

O ® 30 A WN -

S =0

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=375#h5p-33




HOAT BONG 2:

Cdc céng ty va tap doan néi tiéng & Viét Nam

Dugdi day la logo va hinh anhctiia madt sé céng ty va tap doan néi ti€éng 3 Viét Nam.

Ban hay tim hiéu vé cac daon vi nay, va gidi thiéu vé ho. Ban cé thé dua vao cac cau hoi sau:

Tén dan vi la gi? Cai tén nay cd y nghia gi?

Ban vi hoat déng trong nhing linh vuc nao?

Pon vi da cé nhiing thanh tuu hay déng gép gi cho kinh té Viét Nam?
Mot s6 san pham nai tiéng cua don vi la gi?

AN

Ponvi: Ban vi 2:

Vinamilk

EST 1976

VINFAST



Ban vi 3: Pon vi 4:

viettel

Theo cach ctia ban

Hdy thu @m va xem mét sé cdu ggi y cho cdc céng ty va tép doan trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=375#h5p-34
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2.5. Writing: M6 ta bi

TUNG HOANG

HOAT BONG:

M6 ta biéu dé

A. Xem hinh, doc bai va tra IGi cau hoi:

Biéu doé va bai mé td sau ddy néi vé co cdu kinh té Viét Nam td ndm 1990 dén ndm
2000.

Dua vao cdc thong tin trong hinh va bai viét, xdc dinh cdc cdu sau la Bdng hay Sai?



Cd cau kinh té Viét Nam giai doan 1990-2000

1990 2000

24.30%
38.74% 39.09%

é

m Nong nghiép m Céng nghiép  m Dich vu

Nd&m 1990, Viét Nam van Ia mét nudc dua vao néng nghiép. Nganh ndy chiém
gdn 40% ti trong kinh té cd nudc. Céng nghiép chua phdt trién, véa chi déng gép
gdn 23% vao GDP cua kinh té Viét Nam, tdc la chua téi 1/4. Trong khi dé, nganh
dich vu ciing chi€ém gdn 40% ti trong nén kinh té&, gdn bdng sé liéu cia Néng
nghiép.

Dén ndm 2000, Viét Nam dé dan bét I1é thudc vao néng nghiép. Ti trong cua
néng nghiép giam gan 15%, tu 39% téi 24.5%. Cong nghiép tré thanh mét nganh
quan trong véi Viét Nam. Nganh nay déng gép vao GDP 36.61% vao ndm 2000. Nhu
v@y ti trong cua ngédnh néng nghiép da tdng 14% so véi ndm 1990. Ngdanh dich vu
van cé ti trong én dinh va chi tdng nhe khodng 0.5%.




An interactive H5P element has been excluded from this version of the text.

You can view it online here:
https.//openbooks.lib.msu.edu/advancedvietnamese/?p=397#h5p-35




" . 38.58%

m Nong nghiép ®m Cong nghiép m Dich vu







PART Il

CHAPTER 3: THE COUNTRY BY
THE SEA






3.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 3: “The Country by the Sea”

This is an exploration of Vietnam'’s stunning coastal landscapes and the diverse
experiences they offer. This chapter delves into the allure of Vietnam'’s most
beautiful seas, from tourist recommendations to the captivating coastal town
of Cat Ba. Additionally, we will examine the challenges posed by coastal
disasters and consider solutions to mitigate their impact.

Alignment with UN SDGs:

This chapter aligns with several United Nations Sustainable Development
Goals, particularly Goal 13 (Climate Action) and Goal 14 (Life Below Water).
By addressing coastal tourism and the impact of coastal disasters, we aim to
raise awareness about sustainable practices and the preservation of marine
ecosystems.

Objectives:

1. 1. Reading: The Most Beautiful Seas in Vietham

o Explore and appreciate the natural beauty of Vietnam’'s coastal
regions.



o Examine the impact of tourism on coastal environments and the
importance of sustainable tourism practices.

o Analyze recommendations from international media to understand
the global recognition of Vietnam's coastal attractions.

2. 2. Listening: Traveling in Cat Ba Island

o Experience the allure of Cat Ba Island through a virtual journey.

o |dentify various activities and attractions in Cat Ba to appreciate the
diversity of coastal tourism.

o Discuss the role of responsible tourism in preserving the beauty and
integrity of coastal destinations.

3. 3. Speaking: Coastal Disasters - Impacts and
Solutions

o Understand the environmental and socio-economic impacts of
coastal disasters.

o Discuss potential solutions and preventive measures to mitigate the
impact of coastal disasters.

o Explore the role of community involvement and government policies
in building resilience against coastal challenges.

4. 4. Writing: Crafting an Itinerary for a Coastal Visit

o Develop the skills to plan and organize a travel itinerary for a coastal
destination.



o Consider factors such as local attractions, activities, and sustainability

practices.

o Create a detailed itinerary that balances exploration with responsible

tourism.



3.2. Reading: NhUng vung
bién dep nhat Viét Nam

TUNG HOANG

A. Khgi déng

Bién la mot trong nhiing yéu té quan trong cla Viét Nam. Khi nhin nhiing con s6 sau, ban
nghi téi diéu gi?

Hay ndi con s6 va&i théng tin dung:

a. S6 km2 dién tich vang bién Viét Nam.

1.1982
2. 3260 b. S6 lugng hon ddo trén vang bién Viét Nam.
c. Viét Nam tham gia Céng udc Lién hop quéc
3.1.000.000 Vé Lugt bién.
o LI d. S6 lugng lodi sinh vt bién Viét Nam.
5. 4000 = P ] ) e CURA
e. S6 km chiéu dai dudng bd bién Viét Nam.

Ban co6 thé lam bai va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=124#h5p-1




BAI POC:

Bdo quéc té goi y dén nhiing vung bién dep nhdt & Viét Nam

TU 1au, Viét Nam da dugc biét dén nhu mét dat nudc cua nhiing vung bién tuyét dep, 1a diém
thu hut khach du lich trong khu vuc Béng Nam A cling nhu trén toan thé gidi. Néu ban dang 1én
ké hoach cho mét chuyén di dén Viét Nam, hdy cadn nhac nhiing dia danh sau:

1. Vinh Ha Long

Vinh Ha Long ndi tiéng vdi canh quan déc ddo clia nhiing hon dao da véi va nhiing bai bién
cat trang tuyét dep. Trong s6 cac diém dén ua thich, Bai Chay 1a mot diém dén phd bién, v3i bai
bién nhan tao thu hut déng dao du khach.

Ngoai gia tri dia chat va tham my, Vinh Ha Long con gil lai nhiéu hé sinh thai dac trung cua
vung bién nhiét dsi. Cé déi nui, hang dong, riing ngadp man va ran san ho, véi khi hau én hoa tao



diéu kién song ly tudng cho nhiéu loai sinh vat. Theo nghién clu, khu vuc nay chia khoang 300
loai cé, han 150 loai san ho, gan 140 loai rong bién cling nhiéu loai thuc vat va dong vat khac.

2. Cén Pao

Con Hao, Mot quan dao nam & phia Nam cula Viét Nam, 1a mot diém dén két hop gidia di san
lich st va tu nhién phong phu. Ngay nay, né la mot diém du lich phé bién véi nhiing ran san hd
day mau sac va ddi séng bién phong phu.

Trong quan dao Con Dao, Con Son la hon dao I8n nhat. Du khach cé thé kham pha Vudn quéc
gia Co6n Dao va thudng ngoan nhiing chuyén di bé doc cac con dudng rung nhiét déi hay dao
chai trén nhiing bai cat min. G phia bac clia Con Sn, cé hai bai bién ndi tiéng 1a Bat Déc va Lo
Vi, Nai c6 vé dep hoang sa va |a nai sinh séng cua loai rua bién.

Néu ban mudn kham pha lich su, hai diém ding chan khéng thé bd qua la Nha tu va Bao tang
Con Dao. Pay la nhiing dia diém luu gil nhing ky niém vé thai ky chién tranh.



3. Phu Quoc

Phu Quéc, hon dao I8n nhat tai cuc Tay cua Viét Nam, dugc phud kin bai Vudn Quéc gia Phu
Qubc, nai ring nhiét ddi xanh mudt bao quanh nhiing day nui tuyét dep.

Tuy nhién, diém dac biét thu hit 3 hon dao nay la nhiing bai bién tuyét vai. Bdi Khem Phu
Quéc dudc xem |a mét trong nhitng bai bién dep nhat trén toan thé gidi, nam 3 phia nam cla
dao. Bai Sao, cling nam gan dé, véi nhiing hang dtta xanh mudt bao quanh cat trang min.



Pa Nang, mdt thanh phd bién tuyét dep, 1a diém dén ndi tiéng v3i nhiing bai bién trai dai, chi
cach trung tdm thanh phé mét quang dudng ngan.

V3i nhiing ngudi thich khdm pha va mao hiém, Ba Nang 13 diém dén ly tudng. Du khach cé
thé tham gia vao cac hoat déng thé thao dudi nudc nhu luét séng, l1an va diéu khién may bay
trén nudc, hodac kham pha bai bién Tién Sa trén ban dao Son Tra bang xe may.



5. H6i An

Ho6i An, mot thanh phé giau lich su tai mién Trung Viét Nam, da phat trién tU thé ky 15. Diém
dén nay ndi tiéng vaéi di san kién trdc phong phu, dai dién cho van héa Phap, Trung Quéc va
Nhat Ban, dudc bao tén can than. Ngoai ra, H6i An cling |a trung tdm cla nhing bai bién tuyét
dep.

Bén canh Phé cé Hobi An, du khach cling khdng nén bd qua hai diém dén hap dan khac |1a bai
bién Cla Dai va quan dao Cu Lao Cham. UNESCO da cong nhan Cu Lao Cham la khu du trl sinh
quyén, véi su da dang cua thuc vat va sinh vat bién déc dao.



Bai tap 1: On tU vung:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=124#h5p-45

Bai tap 2: Bung hay Sai?

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=124#h5p-46

Bai tap 3: Trac nghiém:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=124#h5p-47




C. Tong két

Ban hay ndi ving bién vai dia danh hoac hoat dong dac trung cldia noi dé:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=124#h5p-48




3.3. Listening: Du lich Cat Ba

TUNG HOANG

A. Khai déng

Hoat déng khi di bién

N&i céc tranh sau véi hoat dong dung:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=235#h5p-40

HOAT BONG:

Pay la video cia mot Reviewer, néi vé mot chuyén di dén Cat Ba.

Cat Ba la mot huyén dao & thanh phé Hai Phong, Viét Nam. Noi day dén rat nhiéu khach du
lich ca trong nudc va quéc té.

Ban hay xem video va tra I3i cac cau hdi phia dugi.

DU LICH CAT BA BAY 2N1D



C. Tong két




3.4. Speaking: Tham hoa
bién

TUNG HOANG

HOAT BONG 1:

Xem video va tra I3i cdu hai.

Pay la video cia Ngan hang Thé gidi (World Bank). Ban hdy xem video va lam bai tap 3
dudgi.

Resilient Shores: Vietnam'’s Coastal Development Between Opportunity and Disaster Risk

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=203#ocembed-1

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=203#h5p-3

HOAT BONG 2:




Anh hudng cua thdm hoa bién

Nhiing bai viét duéi day c6 nhitng thong tin va hinh anh that vé anh hudng cta tham hoa
bién & Viét Nam.

Ban hay truy cap vao cac bai viét nay, xem cac hinh anh va théng tin va tra I13i cau hoi:

Nhiing dnh hudng dé Ia gi? Chung ta cdn lam gi dé giam thiéu anh hudng dé?
Bai viét 1: B3 bién Cua Dai sat I3
Bai viét 2: Thiia Thién - Hué: Hon 80% khach hang mat dién do bao s6 5
Bai viét 3: Bdo s6 5 da gay sap nha, 46 cay
Bai viét 4: Khan truong tim ki€m 12 nan nhan mat tich trén bién

Bai viét 5: 300 hoc sinh 3 Déng Ha phai r3i trudng vi ngap lut

Hdy thu @m va xem mét sé cdu ggi y cho cdc van dé trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=203#h5p-4




3.5. Writing: Lén lich trinh

TUNG HOANG



HOAT DONG:

Lén lich trinh chuyén di







LICH TRINH
PHU QUOC

. #
W

-
» Bdn tai s&n bay Phi Qudc

(Ngdytsing ) i

- Tham quan khu nudi cdy ngoc trai

« Tham quan di tich Nha td Phd Quoc

L C&u c4 bién Déng & Lan ngdm san h:‘.}

(. An sang va ngam binh minh )
» Tham guan Dinh Cau
= Tham quan Thiy Long Thanh Mau

L Dung com trua tai nha hang )

A
8

J
E . - Tham nha thing lam nudc mam

&

(Ngay t: Chidu + Téi)

s

- Dung com trua trén tau
- Tam bién tai Bai Sao
« Tham quan chia HS Québc

- Ding com t&i

- Tham quan Pha Qudc dém

. -

(Hgéy 2: Chiéu + r@

"+ Tham quan Sung Hung C8 Ty

Rt

« Tham vudn tiéu Sudi Ba
- Tham trai ong hay sudi Tranh
- BayvBTPHCM




Thdi gian Hoat dong

1. Tham guan ngi lam
nudc mam

2. Tam bién tai Bai Sao

3. Tham gquan Dinh Cau
va an trua

4. Tham quan khu nudi
ngoc trai

5. Ant6ivatham quan

a. 5dng ngay1 Phu Quéc dém

b. Chieungayl 6. Dung com trua trén tau

c. Toingay1l 7. Caucavalan ngdm san

d. Sdng ngay 2 hé

e. Chiéu ngdy 2 8. gl:%l? quan nha tu Phd

9. Tham vudn tiéu, trai
ong, sudi Tranh

10. Bay téi Phu Quéc

1. Baytrd vé TP Ho Chi
Minh

12. Tham gquan chua Ho
Qudc

Ban c6 thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=285#h5p-37

B. Day la mét ban gigi thiéu lich trinh chuyén di Phu Quoéc. Ban
hay dién tu vao cho tréng dé diung vai lich trinh 8 phan A.

tin ngudng — hanh trinh — di chuyén - tra phong - bdi cat — phuc vu — két thdc —
dia danh — kham pha - truyén théng



Chéao mung quy khdch dén vdi tour du lich TP H6 Chi Minh — Phu Quéc.

Chung toéi rat han hanh dudc dong hanh va (1) quy khach trong chuyén
di nay.

Chung tdi xin théng bao lich trinh tour t8i quy du khach nhu sau:

Ngay 1:
a. Sang

Chung toi sé dén du khach tai san bay Phid Quoc, sau dé du khach sé
(2 bang 6 td dé tdi tham khu nudi cdy ngoc trai ndi tiéng thé gidi.

Piém dén ti€p theo vao budi sang sé |a nha tu Phu Qudc, mot (3)
lich st quan trong cla nai day.

Tiép theo, du khach sé& cling |1én tau, bat dau (4) trai nghiém cau
cé trén bién Pong hodc lan ngdm san ho.

B{a trua sé dugc phuc vu ngay trén tau.

b. Chiéu - Toi

Tiép tuc hanh trinh khdm pha bién va tdm bién tai Bii Sao, nai c6 lan nudc
xanh biéc va (5) trdng min.

Sau dd, du khach sé dugc tham quan chua H6 Quéc, nai cé khung canh bién
nui két hop.

Du khach sé t8i khach san nhan phong va an téi. Sau khi an téi, du khach cé
thé tu do tham quan chg dém, dat tour cdu muc va (6) Phu Quéc vé
dém.




Ngay 2:
a. Sang

Piém dén dau tién trong ngay th( hai sé 1a Dinh Cau va Thuy Long Thanh Mau
- hai biéu tugng (7) guan trong clia ngudi dan dao.

Du khach dung cam trua tai nha hang cua khach san, sau dé (8)
khach san.

b. Chiéu

Sau khi check-out, du khach cé thé tham quan moét sé diém du lich khac, nhu
chlUa Sung Hung C3 Tu, Nha thung (nai lam nudc Mam cé coam
9Q___ ), Vudn tiéu Sudi b3, Sudi Tranh, hay Trai ong.

Cudi cung, xe va hudng dan vién sé dua du khach ra san bay, (10)
chuyén di 2 ngay 1dém dé tré vé TP HCM.

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=285#h5p-38

C. Trong bai viét trén cé mo6t sé cum tu quan trong. Ban hay tim:

1.  Cactu ndichitrinh tu cla hoat déng
2. Céac dong tu thé hién ké hoach, du dinh
3.  Cacdanh tu chi dia danh du lich

4., Cac doéng tu chi hoat dong khi di du lich









PART IV

CHAPTER 4: HEALTH AND
WELL-BEING






4. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 4: “Health and Well-being,” a comprehensive
exploration of the various facets that contribute to a healthy and fulfilling
life. This chapter focuses on mental health, vegetarian diets, positive habits
for well-being, and traditional therapies. By addressing these topics, we aim
to provide students with insights into maintaining both physical and mental
health in the context of contemporary lifestyles.

Alignment with UN SDGs:
This chapter aligns with several United Nations Sustainable Development
Goals, particularly Goal 3 (Good Health and Well-being).

By addressing mental health, dietary choices, positive habits, and traditional
therapies, the chapter promotes holistic well-being, contributing to the
broader global objective of ensuring healthy lives and promoting well-being
for all at all ages.

Objectives:

1. 1. Reading: Take Care of Mental Health

o Define mental wellness and understand its significance for overall
well-being.



o Recognize signs of mental illnesses and gain knowledge on how to
approach and treat them.

o Explore the importance of mental health in the context of a balanced
and fulfilling life.

2. 2. Listening: Vegetarian Diets

o Examine the emergence of vegetarian diets as a post-COVID trend.

o Understand the health benefits associated with adopting a vegetarian
diet.

o Consider important notes and considerations when following a
vegetarian lifestyle.

3. 3. Speaking: Habits for Good Health

o ldentify and discuss various activities and habits that contribute to
overall health and well-being.

o Explore the impact of positive habits and the consequences of
unhealthy behaviors.

o Engage in conversations about lifestyle choices that foster physical
and mental well-being.

4. 4, Writing: Traditional Therapies and Treatments

o Introduce common traditional therapies and treatments.

o Explore the benefits of traditional healing methods in promoting
health.



o Provide insights into considerations and notes when opting for
traditional therapies.



4.2. Reading: SuUc khoé tinh
than

TUNG HOANG

A. Khgi déng

Suc khoé tinh than dang la moét van dé dudc quan tam trén thé gidi va & Viét Nam.

Dugi day la mét s6 con sé Vé van dé tdm than dudc téng hap bdi Vién tam ly Gido duc
Braincare 3 Viét Nam.

Ban hay ndi cac con s6 vaéi thong tin dung. Sau dé hay doc bai viét trong link dé kiém tra dap

an.

a. Ti Ié thanh thi€u nién & Viét Nam cé cdc bénh tGdm than.

1. 20%
b. Ti 1é Nam va NG gdp vdn dé sudc khoé tam than.
2. 70%
c. S6 thanh thi€u nién Viét Nam gdp van dé tam than.
3. 8%-20%
d. Ti Ié thanh thi€u nién trén thé gidi gdp vdn dé suc khoé
4.1:2 tGm than.
5.3.000.000 e. Ti Ié ngudi tré khéng dudc chdn dodn va chila tri sdm cdc

vdn dé tam than.

Hay doc bai viét sau day dé kiém tra: RGi loan cam xuc



BAI POC:

Chdm séc suc khoe tinh than trong xéa héi hién dai

1. SUc khoe tinh than la gi?

Theo T6 chiic Y t& Thé gidi (WHO), stc khoe tinh than cé thé dugc dinh nghia 13 trang thai mot
Ngudi cé thé nhan thiic dudc kha nang cla ban than. Ho cling can xt ly dudc cac cidng thang
vUa phai hang ngay, van duy tri dudc hiéu suat lam viéc va cé déng gép tich cuc cho xa hoi.

2. Dau hiéu cua suc khoe tinh than tot

Trong cudc séng hang ngay, moi ngusi déu phai déi mat véi nhiing thach thic va khoé khan
khac nhau. Nhung nhiing ngugi cé tinh than manh mé thudng cé cach ti€p can tich cuc va hiéu
qua haon trong viéc giadi quyét nhing van dé nay.

Ho thudng to ra phan khich va hdng khai khi bat dau mot ngay mdi, va ludén san long chap
nhan nhing thd thach mai mét cach day nhiét huyét. Su linh hoat trong giao ti€p cling la mot
diém manh cula ho, gitp ho xay dung maéi quan hé tét dep véi nhiing ngudi xung quanh.

Tham chi, ngay ca trong nhing tinh huéng tiéu cuc, ho van giti dudc tinh than lac quan va
nhin nhan moi th t goéc dé tich cuc, t d6 tim ra nhiing giai phap thich hop nhat. Bang y chi
manh mé va su kién nhan, ho dé dang vugt qua moi khé khan va luén quan tam dén suc khoe
tinh than cuda ban than.

3. Dau hiéu cua suc khoe tinh than bat 6n

Céac biéu hién clia ngudi gap van dé vé suc khoe tinh than thudng bao gém thiéu déng luc dé
bat dau moét ngay maéi, thudng khéng mudn rdi giudng sang va thiéu su hiing thu khi dugc giao
cdng viéc mai hoac nhiém vu. Ho thudng thich 8 mét minh hodc lam viéc dan déc, va thusng
xuyé&n cam thay cang thang do ap luc tif céng viéc hang ngay. Ngoai ra, ho cling dé mat hing
thu, dé bi tén thuong va tuc gian vi nhiing van dé nho. Mac du khéng cé bat ky van dé veé suc
khoe cu thé ndo, ho van cdm thay mét moi.

Tinh trang suc khoe tinh than khéng 6n dinh khéng chi anh hudng dén tinh than ma con co
thé gay ra nhling tac dong tiéu cuc dén sic khoe thé chat, giam hiéu suat lam viéc va lam anh



hudng dén cac maéi quan hé xa hoi. Nhiing ngudi déi dién vai van dé nay cé thé cé nguy co cao
han mac céc réi loan tinh than (hay con goi la bénh tam ly) hodc cac van dé sic khoe tdm than
khac néu tinh trang khéng dudc giai quyét kip thdai.

4. Cham séc suc khoe tinh than

Cham séc va nang cao stic khoe tinh than 1a qua trinh tao ra niém hanh phdc va su én dinh tu
bén trong, gidp chidng ta cam thay manh mé va cé kha nang kiém soat tét han moi tinh huéng.
Y thuc vé y nghta cla viéc chdm sdéc stc khoe tinh than khi nhan thay ban than gdp phai nhing
d&u hiéu cua réi loan tinh than la quan trong. Thay vi trén tranh thuc t€, chdng ta nén manh mé
doi mat dé vust qua nhiing giai doan khoé khan.

Mot phudng phap tét nhat dé cham séc suic khade tinh than la xay dung moét 16i séng lanh
manh. Diéu nay la chia khda vang dé chéng lai cac réi loan tinh than. Cu thé, chdng ta can:

Duy tri moét ché dé &n uéng can déi va giau dudng chat bang cach tu chuan bi thic an tai
nha, tranh thic an nhanh va dé an chién ran dé bao dam an toan vé sinh thuc pham va
ngan ngua cac van dé réi loan tiéu hoa.

Chai cac mén thé thao hay thuc hién cac bai tap thé duc nhe nhang va déu dan, nhu thién
dinh va yoga, dé gilp can bang tinh than va diéu hoa cam xuc. Viéc duy tri théi quen tap
luyén thudng xuyén, it nhat 5 budi maoi tuan, cling rat quan trong.

Danh thai gian dé thu gian va nghi ngai, gilp cdn bang nang luchg sau nhiing thai gian
cang thang. Ban nén thuc hién théi quen di ngl dung gid va dam bao ngu du giac,
khoang 7-8 ti€éng mai ngay.

Trong Mot s6 trudng hop, khi déi mat véi cac van dé suc khoe tinh than nang hon, can tham
khao cac bién phap khac:

Tri liéu tdm ly c6 thé |a moét phusng an hiéu qua. Théng qua viéc tuong tac vai chuyén gia
tam ly, ngudi bénh cé thé giai toa cam xuc va diéu tri roi loan tinh than moét cach hiéu qua
hon. Trong qua trinh nay, ngusi bénh dudc lang nghe va khéng bi danh gia, tt dé giup ho
tim ra giai phap cho nhtng thach thic ma ho dang phai déi mat. Néu khéng mudn tim
dén chuyén gia, viéc tim su hé trg tl gia dinh, ban bé, hodc déng nghiép cling cé thé |13
mot [ua chon.

Dabi v8i nhiing tinh huéng nghiém trong haon, viéc st dung thudc cling la mot phusng
phap hd trg. Cac loai thudc nhu thuéc chéng tram cam, chéng lo au, hoac 6n dinh tam
trang c6 thé dudc st dung, nhung can tuan thi theo huéng dan cla béac si dé tranh cac
tdc dung phu khéng mong muadn.



Nhin chung, viéc chdm séc suc khde tinh than déng vai tré quan trong trong viéc tao ra su
hanh phidc va én dinh ti bén trong, gitip ching ta cam thdy manh mé va kiém sodt tét hon
moi tinh huéng, du ching ta dang & trong tédm trang ndo.

Bai tap 1: NGi théng tin

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=120#h5p-60

Bai tap 2: Dién tu dung

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=120#h5p-59

Bai tap 3: Trac nghiém:




An interactive H5P element has been excluded from this version of the text. You can view it
online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=120#h5p-61

C. Tong két

Lam bai tap sau dé 6n tap tu vung:

Bai tap 1: NGi tU véi y nghia dung

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=120#h5p-62

Bai tap 2: Dién tu dung

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=120#h5p-63




4.3. Listening: Ché doé an
chay

TUNG HOANG

A. Khdi déng

An chay dang tré thanh mét xu hudng dugc nhiéu ngudi quan tadm trén toan thé gidi cling
nhu Viét Nam.

Bai viét sau day ndi vé ty [é &n chay 8 mot s6 nudc trén thé gidi.

Ti L& Phan Tram Dan S6 An Chay Trén Thé Gidi - By Ducan Nguyen

Ban hay truy cap vao bai viét, xem cac théng tin va hinh anh dé tra I8i cac cau hoi sau:

1.

2.

Nudc nao trong danh sach coé ti |é dan sé an chay cao nhat?
Viét Nam cé phan tram dan sé an chay |a bao nhiéu?

Theo ban, con s6 nay cua Viét Nam la thap hay cao?

Viét Nam dudc danh gia nhu thé nao vé thuc pham chay?

Theo ban, cé nhiing li do gi dé mot ngudi quyét dinh &n chay?

Ban c6 thé tham khao cau tra I6i 3 day:




An interactive H5P element has been excluded from this version of the text. You can view it
online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=275#h5p-49

B. Bai nghe

Pay la video trong médt ban tin, néi vé viéc an chay.

An Chay Bung Cach Bé Can Bang Dinh Dudng | An Toan Séng | ANTV

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://openbooks.lib.msu.edu/
advancedvietnamese/?p=275#ocembed-1

Ban hay xem video va tra I3i cac cau hoi dudi day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=275#h5p-88




C. Tong két

Hay dién ti dé hoan thanh doan tém tat sau day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=275#h5p-50




4.4, Speaking: Nhdng thoi
guen Vi suc khoe

TUNG HOANG

HOAT BONG 1:

D6 dn va dé uéng hang ngay

Dudi day la cac d6 an va dé uéng ching ta thusng dung hang ngay. Chung cé Igi hay cé hai
cho stic khoé? Vi sao?

Tranh1 Tranh 2 Tranh 3




Tranh 4 Tranh 5 Tranh 6

Hdy thu @m va xem mét sé cdu ggi y cho cdc hinh dnh trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=221#h5p-5

HOAT BONG 2:

Nhi{ng thoi quen thudng ngay

V38i méi hoat ddng va théi quen sau day, hay tra I13i cac cau hoi sau:
1. Pay la hoat déng/théi quen gi?

2. N6 cd Igi hay cdé hai cho sUc khoé? Vi sao?






Tranh 1:




Tranh 2:




Tranh 3:




Tranh 5:

Hdy thu @m va xem mét sé cdu ggi y cho cdc hinh dnh trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=221#h5p-6







4.5. Writing: Phucng phap
diéu tri truyén théng

TUNG HOANG

HOAT DONG:

Phuong phdp diéu tri truyén théng

A. Xem hinh va néi théng tin ding

Day la phuasng phap diéu tri nao?



Tranh 1: Tranh 2:

Tranh 3: Tranh 4:

“m1
!ua |
L L

l‘"‘"l e

Tl W




Tranh 5:




a. Xéng hai
b. Cham cudu
c. Thao moc
d. Thién

e. Bam huyét

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=293#h5p-56

B. Day la mét bai gidi thiéu vé “Xéng hoi - Sauna*. Doc va tra I3i
cac cau hoi:

Xéng hai la phusng phap dung khi ndng va thao moc dé tac dong Ién da va gilup
thai doc khoi co thé.

Il
Tang cudng luu théng mau, cai thién va én dinh huyét ap.
Gidm cdng thang, tdng cam giac thu gian.
M3 réng 16 chan 16ng, lam tang cudng suc khoé lan da.
San sinh bach cau, chéng nhiém trung.

Gian cg, hd trg phuc héi sau luyén tap.




Khéng phu hgp véi nhiing ngudi mac bénh ngoai da hay tim mach.

Han ché xong hai khi dang bi sét.

X6ng haoi qua 1au cé thé gay chdng mat va thiéu 6-xy.

Chi nén x6ng hai khoang 1-2 Ian/tuan.




C. Dugi day la nhiing thong tin vé cac hinh thuc diéu tri truyén
thong. Ban hay néi cac thong tin nay vaéi loai hinh dung:

Chdm cdu - Acupuncture; Thién — Meditation; B@m huyét — Acupressure; Dung thdo méc —
Using herbs
a. Bbinh nghia:
1.  Taptrung hudng su chd y ciia tam hoén dé giam xao lang tu thé gidi xung quanh
2. Dung kim mong va ran dam xuyén qua da dé kich hoat cac huyét dao

3.  SUdung céac loai thuc vat dé ché tao céac loai thuéc hodc thic dn/dé uéng tét cho
co thé

4, Dung ap luc hodc cac phusng phap mat-xa dé kich thich cac huyét dao
b. Tac dung: (Cé thé ndi véi nhiéu hinh thic diéu tri)

1.  Kich thich cg bap va tao dong chay ndng lugng trong cad thé

2.  Chuyvao haoithd vay thuc hién tai, gilp gidm cang thang

3. Ho trg tiéu hod va chic nang gan, mat

4, Nang cao hiéu suat trong céng Vviéc va hoc tap do tang kha nang tap trung

5. Giam dau, gitp hdi phuc chic nang than kinh

6. HOtrg chlia cac bénh vé cg, tieéu hod hay hé hap

7. Thanh loc co thé, tao cam gidc nhe nhang
c. Luuy: (Cothé néivai nhiéu hinh thic diéu tri)

1. Bat dau vdi viéc hoc thad

2. Chuycan bang vdi dinh dudng

3.  Cantrong néu gap cac van dé g long ban tay hay ban chan

4, Thuc hién déu dan hang ngay dé tao thoi quen

5. Co6thé gdy cam gidc khéng dé chiu

6. Chisd dung céc loai cé ngudn goc ré rang






PART V

CHAPTER 5: FOR ABETTER
EDUCATION






5.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 5: “For a Better Education,” where we delve into the
collective efforts aimed at ensuring quality and equitable access to education
for all children. This chapter explores heartening initiatives, from the
dedication of soldiers in border areas to support underprivileged children to
the creation of happy school environments. Additionally, we will address the
obstacles hindering education and discuss solutions, as well as explore the
benefits of various subjects in the education curriculum.

Alignment with UN SDGs:

This chapter aligns with the United Nations Sustainable Development Goal
4 (Quality Education). By highlighting efforts to overcome educational
obstacles, promote happy and inclusive school environments, and recognize
the value of diverse subjects, the chapter contributes to the global pursuit of
quality and inclusive education for all.

Objectives:

1. 1. Reading: Fathers in the Soldier Uniform

o Explore how soldiers in border areas contribute to the education of
underprivileged children.



o Understand the challenges faced by economically disadvantaged
students and the support provided by soldiers.

o Reflect on the importance of community involvement in ensuring
equitable access to education.

2. 2. Listening: Happy School
o |nvestigate how schools strive to create a positive and joyful learning
environment.

o Analyze the impact of a happy school atmosphere on students and
teachers.

o Discuss the role of schools in fostering emotional well-being and
inclusivity.

3. 3. Speaking: Obstacles to Education and Solutions

o |ldentify obstacles that hinder young children from accessing
education.

o Discuss potential solutions to overcome these obstacles and promote
educational inclusivity.

o Explore the role of community, government, and international efforts
in addressing educational challenges.

4. 4. Writing: Useful Subjects for Students

o Examine the benefits of key subjects such as languages, IT, physical
education (PE), and arts in a well-rounded education.



o Discuss how each subject contributes to the holistic development of

students.

o Explore the importance of a diverse curriculum in catering to the
varied needs and interests of students.



5.2. Reading: Bé tré vung cao
dugc tdi trucng

TUNG HOANG

A. Khgi déng

Khai gidang la mot su kién trong cdia nganh gido duc hang nam. Hai video dugi day néi vé |é
khai giang & hai khu vuc.

Lé khai giang dic biét 3 ndi khéng dién, khéng internet
Trén 200.000 hoc sinh Vinh Long du khai giang nam hoc mdgi 2017-2018
Ban hay xem hai video va tra I3i cdc cau hoi sau:

1. Theo ban, dau la hinh anh trudng hoc & thanh phé? Bau la hinh anh truéng hoc 3 vung sau
vung xa?

2. Ban thdy co su khac biét gi trong hai video?
3. Ban cé suy nghi gi khi thady nhiing hinh anh trong hai video?

4. Theo ban, ching ta can lam gi dé hoc sinh cé diéu kién hoc tap tét hon?



BAI POC:

Dé tré vung cao tiép tuc dudc dén trudng

Viéc dua tré tdi trudng & ving cao chua bao gid Ia dé dang. Nhiing khé khdn vé kinh té la
réo can Ién cho cdc gia dinh & vang s@u ving xa cé thé cho con em minh téi trudng. Chinh vi
thé, trong suét nhitng ndm qua, Bé Tu Iénh Bé déi Bién phong dé khéng ngting né luc hé tro
dé dadm bdo cho cdc em cé thé tim dén con chdii.

a. Nhiing chuong trinh y nghia

TU nam 2016, BO Tu I1énh B6 doi bién phong da khai xudng va thuc hién chuang trinh “Nang
budc em téi trusng”. V3i tinh than “Trao con chi, truyén hy vong”, chuong trinh nay nham hé trg
hoc sinh nghéo, tré em dang déi mat véi khé khan, va nhiing tré mé coi d nhiing vung sau, ving
xa. Trén con dudng “chinh phuc” con chl, chusng trinh mang dén ca hoéi cho cac em dudc dén
trudng hoc tap.

Tai mdi dia phudng, cac don vi Bo doi Bién phong da linh hoat, sang tao nhiéu cach lam hiéu
qua ma gan gli dé gilp d8 cac em hoc sinh cuing gia dinh. Thau hiéu nhiing ndi lo vé cai an, cai
mac cla cac em, cac anh b6 doi tai Son La da cé chuong trinh “Blia sdng cho em”, tai Quang Tri

& Mo hinh “Banh my b6 déi”, hay tai Gia Lai cé “B€p an tinh thuong”.

Tai nhiéu tinh thanh khac, moé hinh “Con nudi dén Bién phong” da dugc té chic, véi muc tiéu
hudng t8i cac chau cé hoan canh dac biét khé khan, khéng cé ndi nuong tua. Cac chién si da
nhan nudi gan 400 em nho, trong dé cé nhiéu con liét si va tré moé cdi. Cac em dugc tao diéu
kién dé co nai an 8, goc hoc tap riéng tai dén hodc tai nha, cung cap quan do va dé dung ca
nhan, dé dung hoc tap phuc vu nhu cau hang ngay. Nhiéu can bé déng vai trdo nhu “ngudgi cha
Bién phong”, chiu trach nhiém dua dén, chi day cho cac em, bat chap dudng sa di lai khé khan,
xa xOi .

Cho dén thai diém hién tai, cac chuong trinh d& ma rong dén 44 tinh thanh bién gidi. Dé dat
dugc diéu nay, khéng thé khong nhac dén su ho trg ti nhiéu ca nhan va té chiic. Ngoai B6 Tu
[énh B6 doi Bién phong, chuang trinh da nhan dudc su déng gép td chinh quyén dia phuang,
cac trudng hoc 3 khu vuc bién gidi, quan déi, doanh nghiép, Quy bao trg tré em Viét Nam, Hoi
phu nU va nhiéu nha hao tam khac. Biéu nay thuc su phan anh tinh than “La lanh dum |a rach”
clia cong doéng Viét Nam.



b. Qua ngot dang tu hao

Hang ngay, sau khi gid hoc tan, hai em nhd dan téc Méng la Vang A Dé va Vang A HuUng, cung
v3i nhiing Nngudi b6 nudi 3 Bén Bién phong Xuan Trudng — tinh Cao Bang, lai chdm séc¢ vudn rau
trong dan vi. Cac em da & cung cac chu bd doi trong ba nam qua. B6 clia Vang A Dé, trong I3i
chia sé xdc dong, ndi: “Con rat thi€u thén tinh cam, me mat khi con chua tron mét tudi. Gia dinh
con qua khé khan, téi dua con vé lam con nudi cla B doéi Bién phong Xuan Trudng vai hy vong
con dugc hoc chi, nhiing diéu tét [anh, va I8n 1én sé trd thanh ngudi cé ich cho xa hoéi.” BEn nay,
tU Mot cau bé gay go khoéng biét néi tieng Viét, Vang A Dé da tréd thanh mét hoc tréo cham chi,
phéng phao, chuan bi sdn sang budc vao I38p 5.

3 lang Mook Trél, thudc tinh Gia Lai, cac chién si tai Dén Bién phong clfa khau Quéc té Lé
Thanh nhan dudc su tham hoi clda hai vi khach dac biét — hai chi em Siu H'Diém va Siu H'Dip,
ngudi dan toc Jrai. Gia dinh clia ho khé khan, va hai chi em da nhan dudc su hé trg tl cac chu Bo
doi Bién phong trong Chuong trinh “Nang budc em tdi trudng.” Siu H'Diém tu hao chia sé vdi
céc chu bd dbéi vé viec nhan dudc tam bang CU nhan Luat td Dai hoc Hué véi loai Kha. Hiu
H'Diém bay to long biét on ddi vaéi su gilip da ti cac chu bd ddi, va hda sé ap dung kién thiic
minh da hoc tai dai hoc dé giup dé nhiing ngudi cé hoan canh khé khdn hon minh, gitp ho cé
cubc séng tét hon.

Tai Bon Bién phong La Pudch, cac can bo va chién si da thanh cong trong viéc déng vién gia
dinh cla chau Siu Nién dé tiép tuc gli chau dén trudng. Siu Nién, sinh nam 2013, dén tU mot gia
dinh gom 5 anh chi em va dang phai déi mat véi cudc séng khé khan. Chau mdi chi hoc dugc
dén I8p 1 khi da phai tam dung viéc di hoc. Cac chién si bd doéi da kéu goi su ing ho tU cac nha
hao tdm dé cung cap quan 4o, sach v3 cho chau, déng thai hé tré méi thang 500 nghin déng dé
gilp chau duy tri udc ma clia minh trong Vviéc ti€p tuc hoc hanh.

Tam két

Nh3 tinh yéu thuong va trach nhiém clda nhiing “ngudi cha” dac biét nai bién gidi, nhiéu hoc
sinh da co diéu kién theo dudi udc ma con chl ca minh. Con dudng dén trudng clia cac em sé
ti€p tuc dugc vun dap bang tinh cam, tinh than trach nhiém cda nhiing ngudi linh Bién phong.

Nguén tham khdo:

Gilt yén phén dau clia T6 quéc: Khi dan can, bd déi cd mat




Chuyén vé nhiing ngusi cha nudi 8 Hén bién phong Pa U

Nh{ng dda tré “con nudi bién phong”

Bai tap 1: Tra I3i cau hoi

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=700#h5p-64

Bai tap 2: Trac nghiém

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=700#h5p-66

Bai tap 3: NGi thong tin




An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=700#h5p-67

C. Tong két

Lam bai tap sau dé hiéu thém vé ndi dung bai doc:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=700#h5p-74




5.3. Listening: Truéng hoc
hanh phuc

TUNG HOANG

A. Khdi déng

Dugi day la moét s6 bai viet vé mo hinh Trudng hoc hanh phuc 3 Viét Nam.
Bai Vviét c6 nhiing hinh va théng tin vé cach cac trudng tao maéi trudng day va hoc tich cuc.
Ban hay xem bai viét clng cac théng tin va hinh anh trong bai.

Ban nghi gi vé nhiing hinh anh va théng tin nay? Tai sao nhing viéc nay Ilai giup tao
trudng hoc hanh phuc?

Bai viét 1: L8p Mau gido nhad B2 — Man chao hdi theo cach riéng ctia minh
Bai viét 2: Bé trudng hoc thuc su 1a ndi hanh phuc
Bai viét 3: Xay dung trudng hoc hanh phic qua Ngay héi gia dinh gan két yéu thuong

Bai viét 4: Xay dung trudng hoc hanh phic gép phan ndng cao chat lugng gido duc

B. Bai nghe

Pay la video trong mét ban tin, néi vé mé hinh Trudng hoc hanh phuc.

Trudng hoc hanh phuc - Yéu thudng, an toan va ton trong | VTV24



C. Tong két




5.4. Speaking: Cho em dén
trucng

TUNG HOANG

HOAT BONG 1:

Nhing em bé vung cao

Video nay tén la “Nau an cho em” cua ca si Pen Vau va Pia Linh.
Ban hay xem video, chu y t&i cadc hinh anh trong video va lam bai tap sau:

Pen - Nau an cho em ft. PiaLinh (M/V)

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=240#h5p-83

Sau khi xem video, h@y trd I&i cdc cau hdi sau:
1. Video nay néi vé diéu gi?

2. Em thady nhing gi trong video?

3. Em thay an tugng vai diéu gi trong video?
4, Cam xUc cla em la gi khi xem video?

5. Em mudn gui video nay tdi ai khong? Vi sao?



HOAT BONG 2:

Van dé trong tiép cdn gido duc

Nhiing bai viét duéi day c6 nhiing théng tin va hinh anh néi vé nhitng khé khan trong viéc
ti€p can véi gido duc & Viét Nam.

Ban hay truy cap vao cac bai viét nay, xem cac hinh anh va théng tin va tra I3i cadc cau hoi sau:
1. Pay lavan dé gi?
2. Taisaovan dé nay lai gdy kho khan trong ti€p can vai gido duc?

3. Gidi phap cho viéc nay la gi?

Bai viét 1: Tdo hdn trén ban lang viing cao - Van nan can day lui
Bai viét 2: Chong chanh nhiing chuyén dé ngang
Bai viét 3: Nhiéu phong hoc xuéng cap nghiém trong can dugdc dau tu 8 huyén mién nui

Bai viét 4: Bdo déng ty |é tré em DTTS bi suy dinh dudng

Héy thu @m va xem mét sé cdu gdi y cho cdc vdan dé trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=240#h5p-9




55. Writing: Cac mon hoc co
Ich

TUNG HOANG



HOAT DONG:

Cdc mdn hoc co ich

A. Pay la nhiitng mdn hoc nao? Néi hinh véi tén mén hoc dung

Tranh Mén hoc

Tranh 1 Tranh 2

a. Nghé thuat

b. Ngoai ngl
Tranh 3 Tranh 4 . . .
c. Gidoduc thé chat
S C.)' d. Tin hoc
3 —
(A
A ¥4




An interactive H5P element has been excluded from this version of the text. You can view it
online here:
https./fopenbooks.lib.msu.edu/advancedvietnamese/?p=300#h5p-78

B. Day la mét bai viét néi vé Igi ich cua viéc hoc Ngoai ngli. Poc
va tra I8i cac cau hoi:

Ngoai ngili: Canh cla md ra thé gidi cho hoc sinh

Ngoai ngl khéng chi la mot mon hoc, ma con 1a moét canh clia ma ra thé gidi cho
hoc sinh. Viéc hoc ngoai ngl khéng chi gidp ho giao ti€p mét cach linh hoat véi
NhUng ngudi ndi ngdn ngl dé, ma con ma rong tam nhin, nang cao kién thic van héa
va tang cudng kha nang tu duy.

Trong xa hoi ngay nay, khi thé gidi trd nén ngay cang lién két, viéc biét nhiéu ngon
ngU 1a Mot uu thé to I8n. Hoc sinh sé dé dang tim kiém théng tin, nam bat xu hudng

qudc té va tao ra cd hdi nghé nghiép toan cau. (1) . Ngoai ra, hoc ngoai ngl con

gilp tang cudng kha nang giao ti€p, hdp tac va lam viéc nhém - nhiing ky ndng quan

trong trong moi linh vuc. (2) .Nh& vao mén hoc nay, hoc sinh khéng chi hoc vé

Nngdn ngl, ma con khdm pha van hda va thé gidi xung quanh minh. (3) .Céthé

khang dinh, ngoai ng{ gilip ngudi ta md rong tam hiéu biét va phat trién ban than
mo&t cach toan dién.




Cau hoi:

|. Bacau sau co thé dién vao vi tri nao trong doan van?

a. Ho co thé di du lich, hoc tap va lam viéc tai bat cd dau minh mudn, mién 1a ho co
ngoai ngu.

b. Vidu, nhiéu sinh vién Viét Nam ngay nay cé thé tdi lam viéc tai cac nudc nhu
Singapore, Uc va cac quéc gia ndi tiéng Anh khac.

c. Cac cong ty ngay nay thudng cé nhan su tt nhiéu nudc, do dé viéc biét ngoai ngll sé
gilp ho trao déi va lam viéc hiéu qua hon.

II. Dién tU dé hoan thanh cac cau sau:

1. Khoéng chi don thuan la mét mén hoc, ngoai ngld con gilp hoc sinh cé ca hoi dé budc
ra

N

Ngoai ngl sé gilp ngudi hoc c6 thé ndi chuyén mot cach v3i nguadi & cac

quéc gia.

3. Xa hoi hién dai dang tré nén han, do dé viéc biét nhiéu ngén Nngl sé co ich

cho nguai hoc.

4. Viéc biét ngoai ngl sé gilp hoc sinh co6 thé tim théng tin, ndm xu thé va cdé cac
trén toan thé gigi.

5. Hoc sinh cé thé tim hiéu vé cac quéc giavanén ______ tai qudc gia d6 nhd cé ngdn
ngd.

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=300#h5p-79

C. Dugi day la nhiing Igi ich cua cac mén hoc. Nai Igi ich v8i mdn
hoc phu hagp.

Tin hoc — Gido duc thé chdt - Nghé thudt









PART VI

CHAPTER 6: WOMEN I[N
SOCIETY






o.l. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 6: “Women and Society,” a thought-provoking
exploration of the significant contributions of women in Vietnam and global
history, the importance of fostering gender equality in everyday life,
overcoming gender stereotypes, and the art of crafting biographies for
influential women. This chapter aims to shed light on the diverse roles and
achievements of women while addressing issues of gender equality and
stereotypes.

Alignment with UN SDGs:

This chapter aligns with the United Nations Sustainable Development Goal
5 (Gender Equality), emphasizing the need to recognize and promote the
role of women in all aspects of society and to eliminate discrimination and
stereotypes based on gender.

Objectives:

1. 1. Reading: Important Women in history

o Explore and appreciate the contributions of women in both
Vietnamese and global history.

o Understand the diverse roles women have played in various fields,
including science, politics, arts, and social activism.



o Recognize the importance of acknowledging women'’s achievements
to inspire future generations.

. 2. Listening: Gender Equality from the Simplest
Things

o Discuss the role of parents in fostering gender equality awareness in
children.

o Understand the impact of everyday actions in promoting or hindering
gender equality.

o Reflect on the importance of an inclusive upbringing in shaping
societal attitudes towards gender roles.

. 3. Speaking: Overcoming Gender Stereotypes

o |dentify common gender stereotypes and their impact on individuals
and society.

o Discuss strategies for challenging and overcoming these stereotypes.

o Explore the role of education, media, and societal attitudes in
promoting a more inclusive and equitable perspective on gender.

. 4. Writing: Writing a Biography

o Develop the skills to write a compelling biography, focusing on famous
women.

o Explore the lives, achievements, and impact of influential women.



o Understand the importance of documenting and celebrating the
stories of women who have shaped history.



6.2. Reading: NhUng ngudi
phu NnU quan trong

TUNG HOANG

A. Khgi déng

Ban hady truy cap vao bai viét sau va xem ban théng tin (inforgraphic) trong bai.

Bat binh dang gidi trén thé gidi va tai Viét Nam qua nhiing con sé

1.

2.

Ban c6 thay bat ngd vé con s6 nao khéng?

Ti lé phu n{ tham gia lao d6ng & Viét Nam so v3i thé gidi la nhu thé nao? Theo ban day la
diéu tich cuc hay tiéu cuc?

Theo ban, vi sao ti 1é ni doanh nhan va n{ 1anh dao lai thap nhu vay?
Theo ban, vi sao phu n{ lai cé thu nhap thap han so vdi nam gidi?
Vi sao COVID lai lam cham tién trinh xoa bat binh dang gigi?

Ban biét dén nhitng nhan vat ndo da déng gop va dau tranh cho binh dang gigi? Thanh
tuu cu thé cua ho la gi?

BAI BOC:

Chan dung nhing ngudi phu n& néi tiéng trong lich sd Viét Nam va thé




Lich s nhan loai khéng thé thiéu su hién dién cua nhiing ngudi phu nd. Nhitng déng gép
du Ién hay nho, nhiéu hay it cua ho ciing dé bién thé gidi nay thanh mét ndi tét dep haon.
Hdy cang tim hiéu vé mét sé nhén vdt néi ti€ng.

1. Me Au Cd

Hang ngan ndm nay, hinh anh me Au Ca van dugc nhiéu thé hé ngusi dan Viét Nam biét dén
véi tén goi “Quéc Mau clia ngudi Viét”. Trong truyén thuyét, ba 1a mét vi tién da cung 50 ngudi
con cla minh |én nudi va ki€n tao ra nén van minh Ida nudc. Trong nhiéu nghién cdu lich sd van
héa, me Au CS cling dugc xem la vi n{ than bao trg cho nghé néng nghiép va cac nghé thu
codng dét may. Sau nay, nhiing dda con da Ién nui cung ba da Iap ra nha nudc Van Lang sad khai
dau tién cua Pai Viét, va cac vua Hung da bat dadu nha nudc cia minh nhu thé.



2. Hai Ba Trung

Hai Ba Trung da c6 céng trong viéc day Ui ach do hd cla ngudi phusng Bac. Hai Ba da ra tran,
chién dau va la ni vuong dau tién cua trang su Viét, xung la Trung N Vudng hoac Trung Vuong.
Tuy nha nudc cla hai ba chi kéo dai khoang 3 nam, Hai Ba Trung da trd thanh nhiing ngugi phu



n{ thai phong ki€n dau tién kién tao nén nhiing cudc khai nghia gép phan chéng lai giac ngoai
xam, bdo vé chu quyén dan toc.
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3. Doan Thi biém

Poan Thi Biém la ngudi phu N c6 nhan thic vé binh dang gidi tu rat sém. Tuy séng trong thdi
phong ki€n, ba khéng dé nhiing quy tac va cdm dodn ngan can su phat trién clia ban than. Ba 13
Ngudi phu Nl dau tién ma trudng hoc va giang day tai nha. Ba cing mong mudn xoa bo nhiéu
quy tac phan biét déi xt dé phu nt cé quyén ngang hang véi dan dng trong xa hoéi. Ngoai ra, ba
dudc biét dén nhu mot nha tho tai ba, va da cé nhiing déng goép I18n lao cho nén van hoc, gido
duc cula Viét Nam thgi trung dai.



£ HEIR /%':%

%iﬁﬁiﬁ?*%ﬁ%}é

i%%&% H
HR R X E

L@% EEi

e DEAS A 2 3R B 4

4. Nguyén phé chu tich nuéc Nguyén Thi Binh

Pugc nhiéu chinh tri gia thé gidi goi kinh trong la Madame Binh, nguyén Phé chu tich nudc
Nguyén Thi Binh dudc biét dén |1a moét ngudi phu n ludn cudi, rang r8, nhung cling rat sang
trong, sac sao, di dom. Ba |a ngudi déng gép I8n vao qua trinh dam phan Hiép dinh Paris nam
1973, gitip Viét Nam tUng budc théng nhat dat nudc. Madame Binh dén nay van dudc coi la mot
chinh tri gia, mét nha ngoai giao gidi, gép céng cho nén hoa binh nudc nha.



% \- ; , ; I.I: a £ - KA A
Vietnam War 1972 - Closeup of Viet Cong Foreign Minister Nguyen Thi Binh in an exclusive
interview at her residence in Verrieres le Buisson.

5. Marie Curie

Marie Curie la nha khoa hoc ngugi Ba Lan, dugc coi la mét trong nhiing nhan vat lich st cé vai
trd quan trong trong viéc phat trién khoa hoc thé gidi. Ba cung chéng la Pierre Curie d& phat
hién ra 2 nguyén té phéng xa la Radium va Polonium. Ba da la ngudi phu n{ dau tién nhan giai
Nobel cho nghién cldu clia minh 3 hai linh vuc khac nhau la Vat Ly va Hoa hoc. Déng gop cla ba
c6 y nghia to I8n trong viéc tim toi va phat trién cac ngudn nang lugng mai. Bén canh do, ly
thuyét phéng xa cla ba cling dudc Ung dung vao y hoc, gép phan nang cao chat lugng cudc
séng cla loai ngugi.



6. Margaret Heafield Hamilton

Budc sang thé ky XX, con ngudi bat dau mudn tim hi€u vé thé gidi bén ngoai Trai Bat, dé
kham pha nhing gi cao han ca bau trai. Do cling la lic ma nganh khoa hoc v tru ra dsi. Va nha
cd su gop suc cla Margaret Heafield Hamilton, mét k¥ su phan mém tai NASA bay gid, con
Ngudi da chinh thic dat dudc budc chan dau tién 1én mat trang. Nhd nhiing né luc cla ba,
NASA d& cé thé dua cac phi hanh gia |én tdi mat trang, mot thanh tuu vi dai cdia nhan loai.
Margaret va cac chi em phu n( tai NASA cling da thanh céng trong viéc ché tao bé nhd 16i, mot
cbng Vviéc doi hoi su ti mi va can than cuc cao.



Khéng chi ¢é nhitng ngudi phu nd néi ti€ng trong lich sd, chinh cdc bd, cdc me, cdc chi em
cling dang cé nhing céng hién tham Idng trong nhiéu linh vuc khdc nhau, giap chdng ta cé
mét cuéc séng tudi dep. Giéng nhu Louisa May Alcott d& néi trong cudn Little Women: “Phu
nd, ho cé tri tué, cé tdm hén hon Ia chi trdi tim. Ho luén cé nhing udc mao, nhing hodi bédo va
nhing tai nghé that phi thudng, bén canh vé dep gidn don...”, vé dep cua ngudi phu ni chua
bao gid diung lai & tinh yéu va vé dep cua ho.



Bai tap 1: Bung hay Sai?

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=142#h5p-69

Bai tap 2: NGi thong tin dung:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/flopenbooks.lib.msu.edu/advancedvietnamese/?p=142#h5p-68

Bai tap 3: bién tu:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=142#h5p-70




C. Tong két

Bai tap 1: Dién tu:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=142#h5p-75

Bai tdp 2: Tim hiéu théng tin

Bai doc dé cap tdi nhiing nhan vat é nhiéu linh vuc. Ban hay liét ké mot s6 ngudi phu nd khac
trong linh vuc sau:

1. Quan su: Hai Ba Trung, ...
2. Van hoc, gido duc: Doan Thi Diém, ...
3. Chinh tri: Nguyén Thi Binh, ...

4. Khoa hoc: Marie Curie, Margaret Hamilton, ...



6.3. Listening: Binh dang qidi
td Nnhng diéu nho nhat

TUNG HOANG

A. Khgi déng

Hay nhin hai hinh anh dugi day va tra I3i cau hoi:
1.  Ban thay gi trong méi hinh?
2. Mai hinh cé théong diép gi?

3. Theo ban, sé cé nhing Igi ich va tac hai gi khi viéc trong hinh xay ra?



Hinh 1 Hinh 2

B. Bai nghe

Pay la video trong mét ban tin, néi vé binh dang gigi.

Gido duc binh dang gidi tU nhiing diéu nho nhat



C. Tong két




0.4. Speaking: Xda bo dinh
Kién gidi

TUNG HOANG

HOAT BONG 1:

Dinh kién gidi tinh

Pay la mdt video néi vé Dinh kién gidi (Gender Stereotypes).
Video bang tiéng Anh va cé phu dé Tiéng Viét.

Vai tro va dinh kién gidi tinh

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https.//openbooks.lib.msu.edu/
advancedvietnamese/?p=530#oembed-1

Sau khi xem video, ban hdy tra IGi cdc cGu hdi sau:

1. Binh kién gidi la gi?

2. C6 nhiing dinh ki€n nao vé nam va nG?

3. Binh kién gidi co thé anh hudng thé nao dén moét ngudi?

4. Ngay nay dang c6 nhiing thay déi thé nao vé dinh kién gigi?

5. Theo ban, su thay déi nay sé co Igi ich nhu thé nao?



HOAT BONG 2:

Xoa bo dinh kién gidi

Nh{ing bai viét dugi day néi vé nhiing tam guadng va phong trao giup pha bé nhiing dinh
kién giéi.

Ban hay truy cap vao bai viét nay, xem cac hinh anh va théng tin va tra I8i cau hoi:
Ngudi ta dang phd bé dinh kién nao?
Bai viét 1: Hai Dudng cé 9 thay gido mam non

Bai viét 2: N{f luc si dat HCV SEA Games lam me: Cdi 4o bac si xuyt xoa cd bap, sG lam
con dau khi cho bu

Bai viét 3: Nhiing ngay dau quan ngi cua ni chién si

Bai viét 4: Dan 6ng lam viéc nha

Hdy thu @m va xem mét sé cu ggi y cho cdc bai viét trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https./fopenbooks.lib.msu.edu/advancedvietnamese/?p=530#h5p-82




6.5. Writing: Gidi thiéu tiéu su

TUNG HOANG

HOAT BONG:

Gidi thiéu tiéu s’ ngudi néi tiéng

A. Pay la nhiing nhan vat nao? Ban c6 biét ho da cé nhiing thanh
tuu nao khéng?

Tranh 1: Tranh 2:




Tranh 3: Tranh 4:

Ban c6 thé tham khao cau tra I3i & day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/flopenbooks.lib.msu.edu/advancedvietnamese/?p=414#h5p-42

B. Pay la mét bai viét gidi thiéu vé Marie Curie. Ban hay dién tu
vao cho tréng dé hoan thanh bai viét.

nghién cdu — déng gop — néi tiéng — ngudi phu N — céng trinh —sinh ngady —
cudc ddi - linh vuc — su nghiép — phuc vu



Marie Curie, (1) 7 thang 11 nam 1867 tai Ba Lan va qua ddi ngay 4 thang
7 nam 1934 tai Phap. Ba la cong dan Phap va Ba Lan.

Marie Curie la nha hdéa hoc va nha vat ly, (2) V@i céng trinh nghién cdu
vé phong xa. Ba nhan Giai Nobel Vat ly nam 1903 va Giai Nobel Héa hoc nam 1911, trd

thanh ngugi duy nhat dén nay gianh giai Nobel trong hai (3) khac
nhau. Su kién tri, ki€n thic sau rong, va (4) to I8n cua ba trong linh
vuc khoa hoc d& khién ba trd thanh mot biéu tugng va dudc kinh trong trén toan thé
gidi.

Mot s6 moc su kién trong (5) ba bao gom:

Nam 1891: Ba dén Paris dé theo hoc tai Sorbonne, nai bat dau (6)
nghién cdu va gap Pierre Curie.

Nam 1895: Ba két hon véi Pierre Curie va thay doi tén thanh Marie Curie.

Nam 1898: Ba cung chéng phat hién ra radium va polonium, va nhan Giai
Nobel Vat ly cung v8i Henri Becquerel.

Nam 1903: Ba sinh con géi dau long, Iréne Curie, va nhan Giai Nobel Hoa hoc.

Nam 1906: Pierre Curie qua ddi trong mot tai nan giao théng. Vudt qua noi
dau, Marie Curie ti€ép tuc su nghiép (7) clia minh.

Nam 1911: Ba nhan Gidi Nobel Héa hoc 1an thU hai véi (8) vé
radium va polonium.

1914-1918: Ba (9) trong Chién tranh Thé gidi th& nhat cung con
gai
Nam 1921: Ba trd thanh Gido su Dai hoc Paris, va |a (10) dau

tién gil vi tri nay.

Ban co thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//openbooks.lib.msu.edu/advancedvietnamese/?p=414#h5p-43




C. Pay la ban tém tat tiéu su cua Marie Curie. Em hay ghi lai nam
cua cac su kién nay:

7.

8.

Hai vg chéng Marie va Pierre Curie cung Henri Becquerel nhan giai Nobel Vat Ly.
Sinh con gai dau long

Marie t8i hoc 3 Sorbonne

Marie nhan giai Nobel Hoa hoc 1an 2

Trd thanh Gido su & Pai hoc Paris

Marie va Pierre két hon

Pierre Curie qua ddi

B3t dau phuc vu trong Chién tranh thé gidi th& nhat

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:

@ An interactive H5P element has been excluded from this version of the text. You can

view it online here:

https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=414#h5p-44

Dugi day la tém tat ti€u s clia 3 nhan vat Hillary Clinton, JK Rowling va Hong Dao.

Ban hay chon 1 ngugi dé viét 1 doan tiéu st vé ngudi dé. Ban co thé tim ki€m thém théng tin

vé nhiing nhan vat nay.




Nhan vat 1: Hillary Clinton
Théng tin chung:

Sinh ngay 26/10/1947 tai Chicago, Hoa K.
NC chinh tri gia néi ti€ng clia Hoa Ky

Thanh tuu chinh:

N Ngoai trudng Hoa Ky dau tién.

N Ung cl vién Téng théng dau tién clia dang Dan
chu.

NG&i ti€éng vai vai tro 1anh dao va dau tranh cho quyén
phu na.

Su kién quan trong:

1975: K&t hon vai Bill Clinton, cuu Téng théng Hoa Ky.

1993-2001: Nt D& nhat Phu nhan Hoa Ky khi Bill
Clinton la Téng théng.

1995: Dién thuyét tai Hoi nghi Qudéc té Phu n{ tai Bac
Kinh, néi tiéng véi cdu ndi “Nhiing qudc gia cé nl gidi
manh mé, cé kinh t& manh mé.”

2001-2009: Thugng nghi si bang New York.

2009-2013: NI Ngoai trudng Hoa Ky dudi thai Barack
Obama.

2016: Tranh cl Téng théng cung Donald Trump

2016: Xuat ban cudn sach “What Happened”




Nhan vat 2: JK Rowling

Thoéng tin chung:

Sinh ngay 31/7/1965 tai Yate, Anh.

Nha van n ngudi Anh ndi tiéng toan thé gidi
Thanh tuu chinh:

Tac gia cla loat sach “Harry Potter.”

Tao ra mot thé gidi phép thuat ddy mau sac, anh
hudng I8n t&i van hda va gido duc hién dai.

Su kién quan trong:

1997: Xuat ban “Harry Potter va Hon da Phu thuy,” tac
pham dau tién trong loat sach “Harry Potter.”

2000: Trd thanh nha van dau tién kiém dugc 1ty dé la
tU viéc viét sach.

2001: Sang |ap T6 chic tu thién Lumos, ho trg tré moé
coi

2001-2007: K&t hon vaéi Neil Murray, ¢é hai dda con.

2003: Xuat ban cac cudn “Quidditch Through the
Ages” va “Fantastic Beasts and Where to Find Them”

2016: “Fantastic Beasts and Where to Find Them”
dugc chuyén thé thanh phim.




Nhén vat 3: Hong Bao
Théng tin chung:

Sinh 25 thang 9 nam 1962 tai Pak Lak, Viét Nam
Dién vién ndi tiéng cua Viét Nam va Hollywood

Thanh tuu chinh:

Xuat hién trong nhiéu tac pham dién anh cula Viét
Nam

La dién vién trong bd phim Beef clia Netflix.

Su kién quan trong:

1990: Bat dau su nghiép dién xuat, nhanh chéng trd
thanh mot trong nhiding dién vién néi tiéng Viét Nam.

1992: Doat gidi thudng Nghé si uu tu tai Lién hoan
phim Viét Nam vdi vai dién trong “Ky Uc ngu quén.”

1994: Sang My dinh cu, tham gia cac v3 hai kich
2010: Quay lai Viét Nam thuc hién mot s6 du an phim

2019: Tham gia du an phim “Thua me con di", mot bo
phim Viét vé chi dé LGBT

2023: Xuat hién trong phim “Beef” clia Netflix.







PART VII

CHAPTER 7: CULTURE AND
HERITAGES






7.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 7: “Culture and Heritage,” where we embark on a
captivating journey through the rich tapestry of Vietnam's cultural legacy.

This chapter explores traditional performing arts, the intricate world of Dong
Ho traditional paintings, significant world heritages in Vietnam, and the stories
behind globally renowned artworks. By delving into these aspects, we aim to
foster an appreciation for the diverse cultural expressions that contribute to
Vietnam’s unique identity.

Alignment with UN SDGs:

This chapter aligns with the United Nations Sustainable Development Goal
11 (Sustainable Cities and Communities) and Goal 15 (Life on Land), as it
emphasizes the importance of preserving cultural heritage and fostering a
connection between communities and their traditions.

Objectives:

1. 1. Reading: Traditional Performing Arts of Viethnam

o Explore the diversity of traditional performing arts in Vietnam.

o Understand the cultural significance and historical roots of various
traditional art forms.



o Appreciate the role of performing arts in preserving and passing down
cultural heritage.

2. 2. Listening: Dong Ho Traditional Paintings

o Examine the techniques and meanings behind Dong Ho traditional
paintings.

o Explore the cultural and historical context that influences the creation
of these traditional artworks.

o Understand the significance of Dong Ho paintings in reflecting
cultural values.

3. 3. Speaking: World Heritages in Vietham
o Introduce and discuss some of the famous and important world
heritages in Vietnam.

o Explore the cultural, historical, and architectural significance of these
heritages.

o Discuss the efforts made for their preservation and recognition on the
global stage.

4. 4. Writing: Introduce an Artwork

o Learn how to analyze and write about famous artworks from around
the world.

o Explore the history, meaning, and significance of selected artworks.



o Develop the skills to convey the cultural and artistic context of a piece
of art effectively.



7.2. Reading: Nghé thuat
biéu dién dan gian Viét Nam

TUNG HOANG

A. Khgi déng

Pay |a video hudng dan an toan bay cla hdng Vietnam Airlines.

Ban hay xem video va tra I3i cac cau hai sau:

1. Ngoai nhing ndi dung vé an toan bay, ban thay nhing gi?

2. Ban cam nhan thé nao vé trang phuc, khung canh va am nhac trong video?
3. Theo ban, muc dich cuda Vietnam Airlines khi lam video nay la gi?

4. Sau khi xem video xong, ban cé suy nghi gi?

BAI POC:

Tam loai hinh nghé thudt dan gian déc ddo

Trong nén vdn héa cua mét dén téc, nghé thudt dén gian déng vai tré rdt quan trong.
Diéu nay ciing dung cho Viét Nam, nci méi viing mién va méi dan téc déu gép phdn vdo buc



tranh nghé thudat dan gian da dang va déc ddo. DUGi ddy la 8 loai hinh nghé thudat dan gian
tiéu biéu ma chung ta cé thé kham phad.

1. Cheo

Chéo, mot loai hinh nghé thuat dan gian cé lich su 1au dai, phat trién chu yéu & vung déng
bang Bac Bo, thudng dién ra trén san khau dac biét dudc dung tai cac san dinh trong cac dip 1&
té€t. Thé loai nay két hgp Mot cach khéo |éo gilia 16i dién ndi hai hudce, giau tinh tu su va tr tinh,
clng v8i ngdn ngU da nghta va da thanh, két hdp v3i giong hat luyén ldy va nhan nha cda ngugi
biéu dién.Cac v3 chéo thudng dudc sang tao dua trén nhiing cau chuyén cé tich hodc truyén
thuyét dan gian vé nhiing mai tinh oan tréi hoac nhiing nhan vat dang thusng trong xa hoi. Noi
dung cula chung thudng mang gia tri hién thuc sau sac, toén vinh nhiing pham chat dao duc cao
quy nhu long hy sinh, su dling cdm, trung thanh va chung thdy. DU khéng phan anh truc tiép
hién thuc, nhung chéo van gay xic déng va dé lai an tudng sau sac trong 1dng khan gia.

Ban cé thé xem thém théng tin cling nhu cdc hinh dnh vé nghé thudt chéo tai ddy: Chéo —
nghé thudt sdn khdu truyén théng tiéu biéu cua ngudi Viét.

2. Cai luong

Néu chéo néi tiéng & mién Bac, thi cai lusng dudng nhu phd bién hon 3 mién Nam. Cac va cai
lusng thudng dua trén cac cau chuyén néi tiéng nhu Kim Van Kiéu, Luc Van Tién, Luu Binh -
Duong L&, Lan va DPiép, dugdc diéu chinh dé phan anh thi hi€u ctia khan gia. Phong céch cua cai
lusng thudng la su két hop gilta cadc nhac cu dan gian va giong hat dan ca, tao nén mot nét dac
trung khac biét va thu hat déi véi khan gia.

Ban cé thé xem thém théng tin cling nhu cdc hinh anh vé nghé thudt cdi lucng tai day: Hat
cdi luong la gi? Nguén géc tu dau? Ddc diém cua nghé thudt cdi luong.

3. Hat ca tru

Con dugc biét dén vai cai tén “hat a dao”, ca tru la moét bé mdén nghé thuat cé nhiéu bién déng
trong lich s, phé bién tt khoang thé ki 15 3 mién Bac. Thusdng dudc biéu dién tai cac phusng
hat a dao, phuc vu chd yéu cho cac déi tugng co quyén luc, thudc gidi thugng Iuu. Thé loai nay
két hgp gita hat ndi véi nhip tréng va phach, thudng mang dé tai vé tinh yéu nam n{ hodc cac
moi quan hé phuc tap. Vao nam 2009, ca tru da dugc UNESCO céng nhan la di san van héa phi
vat thé cla thé gidi.

Ban c6 thé xem thém théng tin cing nhu cdc hinh dnh vé nghé thudt ca tri tai day: Hat ca
tru la gi? Nguén géc tu ddu? Ddc di€m cua nghé thudt dan gian ca tru Viét Nam.




4, Tudng

Khi néi dén tudng, ngugdi ta thudng nghi téi khu vuc Trung Bo, dac biét 1a cac tinh nhu Nghé
An, Ha Tinh. Tuéng thusng tai hién nhing cau chuyén lich su, vé cac danh tudng va cac bién cé
cla céc triéu dai. Ngudi dién thudng dudgc trang diém rat sdc s, véi viéc st dung mau sac dé
phan biét cac vai dién: mau do thudng dai dién cho trung than, mau xam |a ninh than, mau
xanh luc 1a hén ma va mau den la ngugi that tha. Cach dién dat, nhan chl, ngat giong, Ién,
xuéng giong dudc diéu chinh dé phu hop vai tinh cach cua ting nhan vat, tao nén nhiéu phong
cach ndi khdc nhau nhu bop, ai, dap, xuan nl... Thudng cé su hoa nhac theo khi dién.

Ban co thé xem thém théng tin cling nhu cdc hinh dnh vé nghé thudt tuéng tai ddy: Hat
tudng la gi? Nguén géc tu dau? Bdc diém cua nghé thugt hdt tuéng.

5. Hat Xoan

Hat xoan 1a mot loai hinh nghé thuat dan gian xuat phat ti vung dat clia vua Hung — Phu Tho.
Pay la su két hgp tinh té cda hat, mua va dién xuat, thudng dudc trinh dién trong céac |é héi dau
nam, dac biét 1a khi mua xuan vé. Vao ngay 24/11/2011, Hat xoan da dugc UNESCO céng nhan 13
Di san van hoéa phi vat thé ciia nhan loai.

Ban cé thé xem thém théng tin cling nhu cdc hinh dnh vé nghé thudt hat xoan tai day: Hat
xoan, thdm tinh dat va ngudi Phu Tho.

6. Dan ca quan ho Bac Ninh

Khi nhac dén quan ho, khéng thé khong lién tudng dén Bac Ninh va héi Lim. Dan ca quan ho
la Mot loai hinh hat déi dap gitta nam va n. Thudng cac budi hat quan ho dudc té chiic vao mua
xudn hodc mua thu trong cac Ié hdi, trong d6 nam va n thudng thé hién su déi dap hoac gitia
cac cap nam — nl. N&i dung cla cac khic hat thudng néi vé tinh cdm déi IUa va tinh yéu véi qué
hucng dat nudc.

Ban c6 thé xem thém théng tin cing nhu cdc hinh dnh vé nghé thudt quan ho tai ddy: Suc
séng vugt thdi gian cua dédn ca quan ho.




7. MUa roi nudc

RGI nudc la mot loai hinh nghé thuat dan gian déc ddo dugc phat trién chl yéu trong cac tinh
vung déng bang Bac Bé. Thudng dudc st dung dé mo ta cac hoat dong clia nha néng nhu lam
ruéng, danh ca, gié gao, chan vit va cac cau chuyén hai hudc trong dai séng hang ngay. Dudgi
ban tay diéu khién tai nang clia cac nghé nhan, muda réi nudc thudng phan anh maot cach sinh
doéng va chan thuc cudc séng clia ngudgi dan.

Ban c6 thé xem thém thong tin cling nhu cdc hinh dnh vé nghé thudt mda réi nudc tai day:

Mda réi nudc dugc ca nggi trén bdo nudc ngodi.

8. Hat then

Hat then la mot loai am nhac truyén théng clia ngudi Tay, NUng, mang dam tin ngudng van
hda. Thong thudng, moi ngudi sé tu tap quanh bép Ita trong nha san, ndi phu N thudng hat
cung véi dan 6ng dém dan. Nhing budi hat then thudng kéo dai va thudng két hgp ca nhay
mua va dién xuat. Ngay nay, hat then dudc biéu dién 3 nhiéu dia diém khac nhau, khéong chi la
trong nha san, ma con tai cac dip dac biét nhu dam cudgi, 1& hoi.

Ban co6 thé xem thém théng tin cling nhu cdc hinh dnh vé nghé thudt hat then tai ddy: Hat
Then la gi? Nguén géc va y nghia cua nghé thugt hdt Then.

Cdc loqi hinh nghé thuét dén gian trén déu la nhiing di san quy bdu can dugc bdo tén va
phdt trién. Néu ban chua tiing quan tdm dén nghé thudt dén gian, hdy thu thudng thidc mét
lan dé cdm nhdn su giau dep cua vdan héa Viét Nam dén mic dé néo.

B. Bai tap

Bai tap 1: Tra I3i cau hoi:



An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=147#h5p-71

Bai tap 2: Trac nghiém:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=147#h5p-72

Bai tap 3: bUng hay sai?

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=147#h5p-73

C. Tong két

Dua vao théng tin trong bai, ban hay néi cac hinh anh sau véi loai hinh nghé thuat dang:






7.3. Listening: Tranh dan gian
Poéng HO

TUNG HOANG

A. Khgi déng

Dugi day la hinh anh mét sé buc tranh Béng Ho.

Hay xem tranh va tra I8i cac cau hai sau:

1. Ban thay gi trong méi buc tranh?

2. Ban thay nhiing mau gi trong tranh? Tranh cé nhiéu mau khéng?
3. Theo ban, buc tranh ndi vé diéu gi?

Co diéu gi ban khéng hiéu, hay mudn viét vé buc tranh khéng?

»

Tranh 1:

Pam cugi chudt



Tranh 2:

Hung dufa / Hai dua



Tranh 3:

Thay dé Céc / Ech di hoc



Tranh 4:

bPan Iogn



T
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Tranh 5:

Hai Ba Trung ra tran



B. Bai nghe

Pay la video gidi thiéu vé Tranh Béng Ha.

Kham pha lang tranh Bong HO




C. Téong két




7.4. Speaking: Di san thé gidi
tal Viet Nam

TUNG HOANG

HOAT BONG 1:

Phé cé Héi An

Video nay gidi thiéu vé H6i An, mdt trong nhiing di san thé gidi & Viét Nam.

Gidi thiéu vé Hoi An

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https.//openbooks.lib.msu.edu/
advancedvietnamese/?p=253#oembed-1

Video transcripts

Ban hay xem nh{ng hinh anh trong video va tra I3i cac cau hoi sau:

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=253#h5p-84




HOAT BONG 2:

Gidi thiéu di san:

Cac bang thdng tin sau néi vé cac di san cua Viét Nam. Em hay gidi thiéu cac di san nay:

Tén: Nha nhac Cung dinh Hué

Pia diém: Tinh Thira Thién Hué
Loai di san: Di san van hoa phi vat thé
Nam céng nhan: 2003
Théng tin co ban:
Mot thé loai nhac
Xuat hién tu thai Phong kién (khoang 1010)
Biéu dién trong triéu dinh
L3i hat tao nha, diéu nhac cao sang
Biéu tugng clia vusng quyén va trudng tén
Pugc cac trieéu dai phong kién Viét Nam coi trong
Hinh anh:

Tham khao tai day: Nhd nhac cung dinh Hué - Di sdn vdn héa cé dé néi tiéng.



Tén: Thanh dia My Son

Pia diém: Tinh Quang Nam

Loai di san: Di san van hoa thé gidi

Nam cong nhan: 1999

Thdng tin co ban:
M6t quan thé kién tric cé cla ngusi Cham Pa
Co nién dai tu thé ky IV, dudc phat hién nam 1885
La ndi tha cung than Shiva va Linga
La lang mo clda vua chia Cham Pa
C6 70 ngbi dén thap xay bang da
Nam sau trong khu vuc ring nui

Hinh anh:

Tham khao tai day: Du lich thanh dia My Son ddy huyén bi véi nhing théng tin quan
trong.



Tén: Cao nguyén da Dong Van

Pia diém: Tinh Ha Giang
Loai di san: Céng vién dia chat toan cau
Nam cong nhan: 2010
Théng tin cc ban:
Co6 d6 cao hon 1000m so véi muc nudc bién
La ndi sinh séng cua 17 dan toc thiéu s6
La khu vuc nhiéu da voi cé do doc I6n
C6 hém Tu San 1a hém nui da sdu nhat Béng Nam A
NG&i tiéng véi hoa Tam gidc mach
Hinh anh:

Tham khao tai day: Cao nguyén dd Doéng Vdn — Vé dep hoang sd, hung vi noi bién
cucng T6 quéc.

Héay thu @m va xem mét sé bai gidi thiéu godi y cho ba di san trén:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:

https://openbooks.lib.msu.edu/advancedvietnamese/?p=253#h5p-11




7.5. Writing: GidI thiéu tac
oham nghé thuat

TUNG HOANG



HOAT DONG:

Gidi thiéu tdc phdm nghé thudt

A. Pay la nhiing nhan vat nao? Ban c6 biét ho da c6 nhiing tac
pham nghé thuat nao khéng?

Tranh 1: Tranh 2:




Tranh 3: Tranh 4:

B. DPay la mat bai viét gidi thiéu vé tac pham “Dém day sao” cua
Van Gogh.

a. Ban hdy dién tdu dé hoan thanh bai viét.

biéu tuong - ra ddi — phong cdch - kiét tac — giai doan — gid tri

Tac pham “Dém day sao”lamot (1) nghé thuat cta danh hoa si néi tiéng
Nngugdi Ha Lan - Vincent Van Gogh.




Buc tranh (2) nam 1889 tai Arles, mot thi tran 8 mién nam nudc Phap,
khi Van Gogh dang diéu tri tai Bénh vién Tam than Saint-Paul-de-Mausole. Tac pham
dudc tao ra trong moét (3) khé khan clia Van Gogh, khi 6ng trai qua nhing
cam xuc dai lap gilta niém hanh phuc va tdm trang budn bé. Do d6, “Dém day sao”

khoéng chila mot buc tranh, maconla (4 clasu dau khd va niém tin clda
Nngudi nghé si.
Vai (5) nghé thuat khéng nging dugc cong nhan, “Dém day sao” |3

Mot trong nhiing tac pham ndi tiéng nhat cda Van Gogh. N6 da dinh rd
6)___ cuadng Vvaisu két hgp tuyét vai gita mau sic va cam xuc.

Hién nay, “Dém day sao” dugc trung bay tai Bao tang Nghé thuat Hién dai 3 New
York, My.

Ban c6 thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=437#h5p-51

b. Ban hdy tim trong bai cdc théng tin sau:

Y nghia cla tac pham

Gia tri clia tac pham

Nam va ndi ra dai clia tac pham
Hoan canh ra dsi cda tac pham
Ngi trung bay tac pham

Tac gia cla tac pham

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:



An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=437#h5p-52

C. Pay la théng tin vé 3 tdc pham nghé thuat néi tiéng. Ban hay
ndi thdng tin véi tdc pham dung.

Céac tdc pham nghé thuat Ia:

Ban S6-nat Anh trang V3 kich Romeo va Juliet Tudng David
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1.  Tac pham diéu khac ctia Michelangelo

2. Kiét tdc am nhac clia Beethoven

3. Tac pham van hoc clia William Shakespeare
4, Hoan thanh nam 1504 & Italy

5. Sangtac nam 1599 3 Anh

6. Ra ddi ndm 1801-1802 & Vienna, Ao



7.  Pudgc viét khi tac gid dang vao giai doan mat han kha ndng nghe

8. BPugc duc vao thdi Phuc hung

9.  DBudc viét trong thai ky nudc Anh phat trién manh mé vé van hoa-nghé thuat
10.  Noi vé bi kich trong tinh yéu va sé phan

1. Biéu tugng cula stic manh, vé dep va su hoan hao

12. Thé hién ndi sdu khé clia ngudi nghé si

13.  Budc coi la mét di san quy gid cla nén am nhac thé gidi
14.  Co6tam quan trong vé ca nghé thuat 1an ngdén ngl

15.  Co gid tri nghé thuat va lich s, phan anh phong trao Phuc hung

16.  Thudng xuyén dudc biéu dién tai cac budi hoa nhac Idn

17.  Thudng xuyén dugc biéu dién trén cac san khau kich, hoac dugc chuyén thé thanh phim
18. Hién dudc trung bay tai phong trién 1am phong Accademia, Italy

Ban c6 thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=437#h5p-53

D. Tap viét vé cac tac pham nghé thuat.

Ban hay chon 2 tdc pham nghé thuat & phan C va gidi thiéu vé cac tac pham nay.

Ban c6 thé dung cac thoéng tin thu thap dudc 3 phan C, clng cac théng tin ban tim hiéu dugc.




PART VIII

CHAPTER 8 WELCOME TO
OUR COMPANY






8.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 8: “Welcome to our company.”

In this chapter, we explore the fundamental aspects of corporate identity
and communication, focusing on how businesses define their vision, mission,
and values. Understanding these key elements is essential for professionals
navigating the business world, as they shape a company’s direction and
culture.

Alignment with UN SDGs:

This chapter aligns with the United Nations Sustainable Development Goal
8 (Decent Work and Economic Growth) by promoting workplace skills and
professional communication. It also supports Goal 9 (Industry, Innovation,
and Infrastructure) by emphasizing corporate growth, development, and
organizational structure.

Objectives:

1. Reading: Vision, Mission, and Core Values of a
Company

o Explore the definitions of a company’s vision, mission, and core values.



o Understand the significance of these elements in shaping corporate
identity and direction.

o Analyze examples from different companies to identify how values
align with business goals.

2. Listening: The History and Development of
Major Companies

o Learn about the growth and development of well-known companies
in Vietnam.

o Understand the key factors that contribute to a company’s success
and sustainability.

o Develop listening comprehension through real-world business
narratives.

3. Speaking: Presentation Skills for Introducing a
Company

o Develop strategies for delivering clear and engaging business
presentations.

o Learn how to introduce a company's background, mission, and
achievements effectively.

o Practice using professional vocabulary and tone in corporate settings.

4. Writing: Writing a Business Email

o Understand the structure and etiquette of professional emails.



o Learn to write clear and concise business emails for different purposes.

o Practice using appropriate tone, format, and language in workplace
communication.

5. Culture Notes: Individuals & The Collective

o Explore the roles of individuals within a company and how they
contribute to collective success.

o Compare workplace cultures that emphasize teamwork versus
individual achievement.

o Discuss strategies for adapting to different corporate environments.



8.2. Reading: Tam nhin, SU
ménh, Gia tri cot 10i

TUNG HOANG

A. Khgi déng

NGi cac biéu tugng sau vai tU phu hgp.

Tdm nhin - S& ménh - Gid tri - Nh@n vién - Thj trudng - Cdm hudng - Hanh déng - M3 réng



Tranh 1 Tranh 2 Tranh 3 Tranh 4
A R A E:
Tranh 5 Tranh 6 Tranh 7 Tranh 8

Ban co thé lam bai tap tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1233#h5p-92

Ban hay tra I18i thém cac cau hai sau:
1. Taisao ban néi nhu vay?

2. Nhiing khia canh nay quan trong nhu thé nao véi mot cong ty va té chic?




BAI POC:

Tam nhin, S& ménh va Gid tri cét 16i - Tdm quan trong trong phdt trién
doanh nghiép

Moi doanh nghiép thanh céng déu bdt ddu ti mét muc dich va huéng di ré rang. Tdm
nhin, st ménh va gia tri cét 16i Ia nén tang giup doanh nghiép xdy dung chién ludc, dua ra
quyeét dinh va truyén cadm hidng cho nhén vién cling nhu khdch hang. Ba yéu té nay dinh
hinh doanh nghiép Ia ai, ho muén dat dugc diéu gi va cdch ho van hanh.

1. Tam Nhin: Dat Ra Muc Tiéu Dai Han

Tam nhin clia moét cong ty thé hién khat vong dai han cda ho. Day la kim chi nam cho moi
quyét dinh va la nguén cam hidng cho nhan vién. M6t tam nhin manh mé thdc day moi ngudgi
trong té chiic cuing lam viéc huéng dén mét muc tiéu chung.

Vi du, Vingroup, mét tap doan da nganh tai Viét Nam, cé tam nhin |13 “gép phdn ndng cao
chdt lugng cuéc séng cho moi ngudi va ndng tam vi thé cua thuong hiéu Viét trén trudng
quéc té". Tam nhin nay thidc day Vingroup ma réng sang nhiéu linh vuc, trong dé cé bat dong
san, y té€, gido duc, thuosng mai va cong nghé, dong thdi chu trong t8i cadc hoat déng thién
nguyén xa hoi.

Tuang tu, Vinamilk, cong ty stfa hang dau Viét Nam, hudng tdi tdm nhin “trd thanh biéu
tugng niém tin sé 1 Viét Nam vé san phdm dinh duéng va sdc khée phuc vu cuéc séng con

ngudi.” Tam nhin nay gidp Vinamilk dinh hudng chién lugc dai han va chiém linh thi trusng
quoc té.

2. SU Ménh: Xac Dinh Ly Do Ton Tai

NéEu tam nhin |a dich dén, thi s& ménh chinh |13 con dudng dan dén dé. SG ménh tra I3i cau
hoi: Tai sao céng ty ton tai? N6 xac dinh muc dich cla cong ty va phéac thao cach cong ty tao ra
gia tri cho khach hang, nhan vién va xa hoi.

Chang han, Hda Phat, tap doan san xuat cong nghiép hang dau Viét Nam, cé st ménh 13
“Cung cdp sdn phdm ddan ddu, gép phdn ndng cao chdt Iudng cuéc séng, dat dudc su' tin yéu
cua khdch hang.” Biéu nay dudc thé hién qua cac linh vuc tap doan hudng tdi, bao gém ca xay
dung, néng nghiép, bat déng san, hay gia dung.



Mot vi du khac 1a Viettel, mot trong nhiing tap doan céng nghé I8n nhat Viét Nam, va3i su
ménh “Tién phong chu Iuc kién tao xd héi s6." SU ménh nay gilp Viettel khéng ngling nd luc
phat trién trong linh vuc chuyén déi sé tai Viét Nam.

3. Gia Tri Cot LSi: Nguyén Tac Huéng Dan Hanh Béng

Gia tri cot 16i la nhing nguyén tac dinh hudng hanh déng va quyét dinh cla mét cong ty.
Chung phan anh van hoéa va uu tién cla doanh nghiép. Vi du:

Vingroup: Gi3 tri cot 16i bao gom “Tin — T@dm - Tri — Téc — Tinh - Nh@n." Cac gia tri nay
tusng Ung véi Danh du, Uy tin, Sang tao, Toc do, Tinh hoa, Con ngudi, va dudc ap dung
trong moi hoat ddng cla tap doan, tU phat trién du an dén cham séc khach hang.

Vinamilk: Dé cao “Chinh truc,” “Tén trong,” “Céng bang,” “Bao duc” va “Tudn tha,” gilp
cébng ty khdng ngling cai tién san pham va dich vu, qua dé tién gan hon tdi tam nhin cla

cong ty.

Hoéa Phat: Véi triét ly “Héa hop cling phdt trién“, Hdoa Phat da xay dung dugc maéi quan
hé ddi tac bén ving, 1au dai, tin tudng v3i ca nhan su |an dai tac, dai ly trén toan quéc.

Nh{ng gia tri nay khong chi dinh hinh cach cong ty hoat déng ma con anh hudng dén cach
cdng ty dugc nhin nhan trén thi trudng. Cé dugc cac gia tri cot 16i phu hgp vai thai ky sé giup
cébng ty gay cam tinh véi nhiéu nhém ngudi, bao gém nhan su, déi tac, va khach hang.

4. Tai Sao Ba Yéu Té Nay Quan Trong?

Mot cdng ty cé tam nhin, sG ménh va gia tri cot 16i manh mé sé ndi bat trong thi trudng canh

tranh. Ba yéu t6 nay:

Truyén cam hing cho nhan vién: Khi nhan vién hiéu ré muc dich cia cong ty, ho s& cam
thay gan két va cé déng luc hon.

Xay dung niém tin: Khach hang va daéi tac sé tin tudng han vao mét céng ty hoat déng
theo céc nguyén tac ré rang.

Hudng dan quyét dinh: TU viéc md rong thi trudng dén ra mat san pham, céng ty cé thé
dua ra quyét dinh phu hdp véi muc dich cét [6i cla minh.

Vi du, thanh céng clia Vingroup khéng chi dén tt tdam nhin rd rang ma con nhd vao su nhat
quan gilia tam nhin, s ménh va gia tri cot 16i. Biéu nay gidp tap doan gianh dudc su tin tudng
tu khach hang va daéi tac, gép phan nang cao vi thé cla tap doan trén truéng quoc té.

Ngudn tham khdo: Trang web cdc céng ty va tdp dodn:



Hoa Phat: Gidi thiéu - Tap doan Hoa Phat
Viettel: Vé Viettel
Vinamilk: Céng ty Vinamilk | Vinamilk Viét Nam - Vinamilk

Vingroup: Tam nhin, S& ménh va Gia tri cét 16i — Tap doan Vingroup

Bai tap 1: Trac nghiém

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1233#h5p-94

Bai tap 2: bién tén céng ty dung vao cac cau sau

Phan A: Tdm nhin va S&¢ ménh

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1233#h5p-95

Phan B: Gia tri cét 16i



An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=1233#h5p-96

Bai tap 3: Bung hay sai?

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1233#h5p-93

C. Tong két

Ban hay doc thong tin clia mét s6 cong ty va tap doan I8n & Viét Nam, va xac dinh:
Doanh nghiép nay hoat déng trong linh vuc gi?
Tam nhin, S& ménh va Gia tri cot 16i cla doanh nghiép nay.
Tai sao doanh nghiép cé cac gia tri cot 16i nhu vay?
Cac doanh nghiép ban sé tim hiéu:
Vietinbank: Ngadn hang Thuéng mai Cé phan Céng Thudng Viét Nam
FLC Group: Céng ty C6 phan Tap doan FLC

Acecook: Cdng ty C6 phan Acecook Viét Nam






8.3. Listening: Lich sU phat
trién cong ty

TUNG HOANG

A. Khdi déng

Ban hay truy cap vao website thdng tin cla hai cong ty sau:
Tap doan FPT:
o Lich si tap doan
o Hé sinh thai
Coéng ty Prudential:
o Lich si phat trién tai Viét Nam
e Tap doan Prudential
Céac cau sau day chua thong tin SAL Dua vao cac trang web trén, ban hdy sta lai cho dung.
1.  Tap doan FPT chi phat trién mang Cong nghé Thong tin.
2. FPT phat trién va ra mat nén tang tri tué nhan tao vao nam 2015.
3. FPT da hoat déng dudc han 50 nam tai Viét Nam.
4. FPT hién mdi chi c6 co s3 gido duc & bac Tiéu hoc va Trung hoc.
5. Prudential [a mot tap doan ra dai & Viét Nam.
6. Prudential hoat déng chinh trong linh vuc dau tu tai chinh.
7. Van phong dai dién dau tién 3 Viét Nam cla Prudential nam & thanh phé Ba Nang.

8. Prudential da hoat déng dudc hdn 30 nam tai Viét Nam.



B. Bai nghe 1

Pay la video nhan dip ky niém 25 nam Prudential hoat dong 3 Viét Nam.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=1235#oembed-1

Ban hay xem video va tra I3i cac cau hai dugi day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=1235#h5p-97

B. Bai nghe 2

FPT dudc coi la mét “Ong 18n" tai Viét Nam. Tap doan nay ciing hoat déng 3 nhiéu linh vuc,
nhung néi bat nhat van 1a céng nghé.

Dugi day la video ky niém 35 nam hoat déng clda dan vi nay.




C. Téng két




8.4. Speaking: ToI xin gidi
thiéeu

TUNG HOANG

HOAT BONG 1:

Thuyét trinh vé céng ty

Bai tap 1: No6i dung thuyét trinh

Pay la madt Video thuyét trinh. Ban hidy xem video va tra I8i cac cau héi phia duéi.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https.//openbooks.lib.msu.edu/
advancedvietnamese/?p=1237#ocembed-1

1. Muc dich cla bai thuyét trinh nay la gi?
2. Ngugi thuyét trinh da néi vé nhiing néi dung gi?

3. Ngoai nhiing n6i dung trong video, ban nghi ngusi thuyét trinh c6 thé néi thém vé ndi

dung gi néu...:
° Ngugi nghe la déi tac kinh doanh
° Ngudi nghe la Ung vién cho mot vi tri cong viéc

Ban c6 thé lam bai va tham khao cau tra I3i & day:




IEI An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1237#h5p-104

Bai tap 2: Ngén ngi quan trong
Ban hay ndi céc cau sau véi muc dich phu hgp:

1. Xin chao quy vi va cac ban.

2. H6m nay, toi xin phép chia sé, gidi thiéu vé...
a. Gidi thiéu chung vé céng ty
3. GCOOP la mot cong ty...
b. Liét ké cdc thanh tich
4. GCOOP d3 tién vao thi trudng...
c. Gidi thiéu vé cdc thj trudng hoat
5. Nam 2019, céong ty da dugc cap giay ching déng
nhan...
d. Chao hai, M3 dau, Két thdc
6.Chung t6i tu hao la..

7. Xin chan thanh cdm an quy vi va cac ban.

Ban cé thé lam bai va tham khao dap an tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1237#h5p-105




HOAT BONG 2:

Tim hiéu va gidi thiéu céng ty

Ban hiy chon mét céng ty va tim hiéu vé céng ty nay. Sau dé, ban hdy lam mat bai thuyét
trinh dé gidi thiéu céng ty nay.

Ban c6 thé tham khao théng tin moét s6 cong ty sau day:

congty:

Vietinbank: Ngdn hang Thuong mai C6 phan Céng Thucong Viét Nam
Gigi thiéu chung
Lich su phat trién
Tam nhin, SG ménh, Gia tri cot 16i

Thanh tuu
Cong ty 2:

FLC Group: Céng ty C6 phdn Tap doan FLC
Gigi thiéu chung
Lich su phat trién
Tam nhin, S ménh, Gia tri cot 16i

Cac linh vuc dau tu

D@4y la bai mdau thuyét trinh vé Ngén hang Vietinbank. Ban cé thé xem va tham khdo.

Gigi thiéu Vietinbank — Introducing Vietinbank



8.5. Writing: Kinh guii...

TUNG HOANG

HOAT BONG:

Viét email trong kinh doanh

A. Gidi thiéu chung vé Email trong kinh doanh

1.  Khinao ngugi ta can viét email trong kinh doanh?
2. Mot email trong kinh doanh nén cé cac ndi dung gi?
3. Ngbén ngl trong email kinh doanh khac gi so v8i email ddi thudng hay thu xin viéc?

Ban c6 thé lam bai va tham khao dap an tai day:

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https./fopenbooks.lib.msu.edu/advancedvietnamese/?p=1239#h5p-100

B. Thu mau: Gidi thiéu dich vu

a. Ban hday doc email sau:

Chu dé: Bé xudt hop tdc vé chuadng trinh dao tao ngén ngd




Kinh gui Céng ty TNHH Lac Héng,

L3i dau tién, chung toéi xin gui I3i chao, IGi chuc sutic khoe va thanh céng t8i quy cong
ty.

Chung toi la Vién Dao tao Ngén nglt Toan cau - Global Language Institute (GLI). GLI
la cong ty chuyén cung cdp cic chuang trinh dao tao ngén ngl chat lugng cao, phu
hdp v38i nhiéu déi tusng khac nhau.

Pugc thanh lap va di vao hoat déng nam 2001, dén nay, GLI d& déng hanh véi han
10.000 doanh nghiép va ddn vi trong va ngoai nudc, dao tao cho han 5 triéu can bo,
cbng nhan vién va hoc vién thudc nhiéu IUa tudi, nganh nghé. Chung téi cling tu hao
la mot trong nhiing don vi dudc binh chon la “Dan vi dao tao ngoai ngl chat lugng”
trong 5 nam lién ti€ép, ké tt nam 2019 téi nay.

Chung téi viét thu nay dé tim hiéu vé kha nang hgp tac véi Lac Hong trong viéc trién
khai cac giai phap dao tao ngdén ngl, dap Ung nhu cau clia quy cong ty. Chung téi tin
rang chuy@én mon va kinh nghiém cua GLI sé mang lai gia tri thiét thuc cho ddi ngd
cla quy cong ty.

Trong email nay, chdng téi cé dinh kém Mot ban dé xuat chi ti€t vé dich vu cla
chung t6i, céc Igi ich chinh, va cach hai bén cé thé hop tac dé dat dugc muc tiéu
chung. Chung tdi rat mong cé cg hoéi trao déi thém vai Lac Hong vao mot thai diém
thuan tién cho quy cong ty.

Cam dn quy cong ty da danh thai gian doc thu va xem xét dé xuat ctia GLI. Trong
trudng hop quy cédng ty can thém bat cl théng tin hay thdc mac nao, xin vui long lién
hé v8i GLI qua dia chi sau day:

Ba Nguyén Phuong Thanh - Trudng phédng Khdch hang Doanh nghiép
Email: thanhngl0@gli.com
Dién thoaqi: 0134 394 895

Rat mong nhan dudc phan hdi tu quy cong ty.

Tran trong,

Vién Dao tao Ngéon ng{ Toan cau




Bai tép: Cdc cdu sau la DUNG hay SAI?

1. BPay la mét 1a thu phan nan.

2. Ngugi guithu dén tu cong ty GLI.

3. Ngudi nhan thu la mét sinh vién.

4, Coéng ty GLI cung cap céc khoéa dao tao ngén ngu.

5. Céng ty GLI da dao tao cho hon 5 triéu ngudi hoc.

6. Congty GLI la moét cong ty khai nghiép mdi bat dau hoat dong.
7. Coéng ty GLI chi hoat dong trong pham vi nudc Viét Nam.

8. Ba Thanh la ngudi phu trach mang khach hang ca nhan.

Ban cé thé lam bai va tham khao dap an tai day:

@ An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1239#h5p-101

b. Ban hdy tim trong bai cdc cum td dung dé:

Ma dau va két thic thu

Gigi thiéu linh vuc hoat déng clia cong ty
Gigi thiéu cac thanh tich clia cong ty

Gidi thiéu san pham, dich vu, mai hop tac
Cung cap thong tin lién lac

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:




IEI An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1239#h5p-102

C. Tap viét thu

a. Hoan thanh thu

La thu sau day chua hoan chinh. Ban hay bé sung thém néi dung dé thu day du han.

gop phan - déi tdc chién lugc - lién hé — nhu cdu - chuc sdc khde — thanh Iap — dinh kém -
chuyén cung cdp - tim hiéu — quy coéng ty

Chu dé: Pé xudt hop tdc cung cdp thiét bi day hoc
Kinh gui Céng ty C6 phan Gido duc Viét Phat,

L3i dau tién, chung téi xin gli dén quy céng ty I8i chao tran trong, cung Ii
M—— vathanh cbéng.

Chung toi la Cong ty TNHH Thiét bi Gido duc Hién Dai — Modern Education
Equipment Co., Ltd (MEEC). MEEC la ddn vi (2) cac thiét bi day hoc tién
tién, dap Ung (3) da dang cUa cac ¢d sd gido duc, tt mam non dén dai
hoc, cGing nhu cac trung tdm dao tao chuyén nganh.

(4) tU Nnam 2005, MEEC da hdgp tac véi hon 15.000 trudng hoc va ca sé
gido duc trén ca nudc, cung cap han 1triéu san pham ho trg gidng day hién dai.
Chung téi tu hao 1a (5) cla nhiéu nha san xuat hang dau thé gidi, mang
dén céac gidi phap cong nghé gido duc tién tién, gilp nang cao hiéu qua giang day va
hoc tap.

Chung toi viét thu nay dé (6) vé kha nang hgp tac v3i Cong ty Viét

Phat trong viéc cung cap thiét bi day hoc, phu hdp v8i cadc chuang trinh gidng day va
dao tao ma quy coéng ty dang trién khai. V&i su da dang vé san pham va dich vu hé trg




tan tdm, chung téi tin rang MEEC sé mang dén nhing gia tri thiét thuc,
(7)——____ vaosu phat trién chung cla quy cong ty.

8)__  email nay la moét ban gidi thiéu chi ti€t vé cac thiét bi va dich vu
ma chung téi cung cap, cling nhu cac phudng an hgp tac cu thé. Chung téi rat mong
c6 ca héi trao ddi thém véi quy cong ty vao thai gian phu hop.

Caman (9) da danh thai gian xem xét thu dé xuat td MEEC. Néu cd
bat ky cau hoi nao hoac can thém théng tin, xin vui long (10) v3i chung
téi qua:

Ong Nguyén Anh Tuan - Trudng phong Kinh doanh
Email: tuan.nguyen@meec.com.yn
bién thoai: 0987 654 321

Rat mong nhan dugdc phan hdi tu quy cong ty.

Tran trong,
Coéng ty TNHH Thiét bi Gido duc Hién Dai

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1239#h5p-103

b. Tu viét thu

Tinh hudng:

Ban dang lam thu ky cho khoa tai trudng MSU. Khoa mudn mdai cac céng ty ho trg va tai trg
cho mét s6 khda hoc hay chudng trinh dao tao clia minh.






8.6. Culture Notes: Ca nhan
va Tap thé

TUNG HOANG

Chu nghia Ca nhan va Chu nghia Tap thé trong
Doanh nghiép Viét Nam

Chu nghia cd nhan (Individualism) va chid nghia tap thé (Collectivism) 1a hai
yéu t6 van hda quan trong anh hudng sau sac dén hoat dong cua doanh
nghiép tai Viét Nam. Trong khi chd nghia tap thé dé cao su gan két nhém, long
trung thanh va hgp tac, thi chld nghia cd nhan nhan manh vao sang tao, déong
luc cd nhan va tinh than canh tranh. Su giao thoa gifa hai khuynh hudng nay
trong boi canh kinh té thi trusng va hoi nhap quoc té tao ra nhiing ca hdi va
thach thdc mdi cho doanh nghiép Viét Nam.

3 bai viét sau day, ching ta hay cling tim hiéu xem hai chd nghia nay cé anh
hudng gi dén moi trusng doanh nghiép 3 Viét Nam.

1. Nguén géc va Anh hudng Van héa

Theo nghién cdu cla Hofstede, Viét Nam la mot quéc gia cd muc do tap thé
cao, V4i truyén théng van hda dé cao su gan két cong déng va quan hé gia
dinh. Biéu nay xuat phat tu lich st va hé théng xa hoi Viét Nam, ngi ma cac
gia tri nhu tinh lang nghia xém, tinh than doan két va long trung thanh vai to
chuc luén dugc xem trong. Trong moi trudng kinh doanh, diéu nay thé hién
qua Viéc cac cong ty Viét Nam thudng coi trong cac moi quan hé hgp tac, dé
cao hoat déng déi nhém va ra quyét dinh dua trén su dong thuan.

Tuy nhién, véi su phat trién kinh té va hoi nhap toan cau, chl nghia cad nhan
dang dan gia tang, dac biét trong cac doanh nghiép tu nhan va céng ty cé von



dau tu nudc ngoai. Viéc nhan manh vao hiéu suat cd nhan, déi mdi sdng tao va
quan ly theo két qua da tréd thanh mot xu hudng roé rét han, nhat |1a trong céc
cdng ty khai nghiép.

2. Anh hudng trong Céng viéc

Mot s6 nghién clu tai Viét Nam da chi ra rang chd nghia cd nhan hay tap thé
cb thé cé nhiing tac dong nhat dinh dén su doi mdi va chia sé tri thic trong
cbng viéc. Cu thé:

- Nhing ngugdi theo chu nghia cd nhdn ngang hang (Horizontal
Individualism) cé xu hudng chia sé kién thuc va sdng tao hon, nh3 doé giup
cadi thién nang suat lam viéc va phat trién y tudng mdi.

. Trong khi dé, cht nghia tap thé ngang hang (Horizontal Collectivism) lai
thic day su hdp tac va ho trg 1an nhau, tao ra mot moi trudng lam viéc
than thién va gan két.

- Ngugc lai, nhiing ngugi theo chld nghia ca nhan theo thd bac (Vertical
Individualism) co thé it chia sé kién thic han, vi ho cd xu hudng tap trung
vao thanh tich ca nhan va canh tranh.

- Nhing ngudi theo chl nghia tap thé theo th bac (Vertical Collectivism)
thudng tuan thd chat ché hé théng phan cap va dé tiép nhan thong tin tu
cap trén.

NhUng két qua nay cho thay, trong bdi canh kinh doanh hién dai, su két hgp
gilia cac yéu té cd nhan va tap thé cd thé tao ra moi trudng lam viéc hiéu qua
han.

3. Anh hudng clla Cha nghia Ca nhan trong Doanh
nghiép Hién dai

Viéc ap dung chu nghia ca nhan trong doanh nghiép khéong cé nghia la loai
bd hoan toan cac gia tri tap thé, ma la tim céach can bang gita hai yéu té nay.



Trong cac cdng ty da qudc gia hodac doanh nghiép cé yéu té nudc ngoai, nhan
vién co xu hudng cd nhan hda cao haon, chd dong han trong céong viéc va it phu
thudc vao cap trén. Biéu nay cé thé thay ro trong cac cdng ty cdng nghé, ndai
sdng tao ca Nhan va quyén tu do phat trién déng vai tré quan trong trong su
thanh céng.

Tuy nhién, trong cdc doanh nghiép truyén théng nhu céc céng ty gia dinh,
yéu td tap thé van dong vai tro quan trong. Viéc duy tri quan hé tét v3i dong
nghiép va cap trén van dugc xem la yéu té quyét dinh dén co hoi thang tién va
thanh céng trong céng viéc...

4. SU Piéu Chinh cua Doanh Nghiép Viét Nam

Su linh hoat trong viéc ap dung chl nghia cd nhan hay tap thé la yéu té quan
trong gilp doanh nghiép Viét Nam phat trién. Mot s6 doanh nghiép thanh
cdng da ap dung chién lugc két hgp gilia hai yéu té nay:

- Tan dung Igi thé cla chu nghia tdp thé: Trong cac hoat déng nhdém, su
hdp tac gitta cdc nhan vién giup cai thién tinh than lam viéc va tang hiéu
suat tong thé.

- Khuyén khich tinh cd nhan héa: Nhan vién cé cd hoi thé hién nang luc,
dong goép y tudng sang tao va phat trién ban than trong hé théng khen
thudng dua trén két qua.

- Linh hoat trong quan ly: Doanh nghiép cé thé dp dung mo hinh quan ly
cd nhan hda trong cac bd phan can sang tao, trong khivan duy tri tinh tap
thé trong cac bd phan doi hdi su phdi hgp chat ché.

Két Luan

Viét Nam dang trai qua mot qua trinh chuyén déi van hda kinh doanh, nci ma
ca chu nghia cd nhan va chl nghia tap thé cung ton tai va anh hudng dén
cach doanh nghiép hoat ddng. DU chl nghia tap thé van chiém uu thé trong



nhiéu té chuc truyén théng, xu hudng ca nhan hda dang ngay cang phat trién,
dac biét trong cac doanh nghiép tré va cong ty cobng nghé.

Thach thudc doi véi cdc nha lanh dao doanh nghiép la lam sao tan dung dugc
diém manh cuda ca hai khuynh hudng nay. Mot doanh nghiép thanh coéng
khoéng chi can su doan két va hgp tac, ma con can khuyén khich su sang tao va
tinh than tradch nhiém ca nhan. Do dé, viéc can bang gilla chd nghia cd nhan
va tap thé sé |1a chia khoda gilp doanh nghiép Viét Nam phat trién bén ving
trong boi canh kinh té toan cau.

Bai tap 1: Trdc nghiém:

Xem phdn 1 clda bai doc dé tra I3i cac cau hoi sau:

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https://lopenbooks.lib.msu.edu/advancedvietnamese/?p=1323#h5p-117

Bai tap 2: N6i théng tin:

Xem phd@n 2 cla bai doc dé ndi théng tin dung:

An interactive H5P element has been excluded from this version of the text. You can

view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=1323#h5p-118







8.7. Chapter Glossary

TUNG HOANG

Glossary:

(This section contains the key expressions that appear in the chapter. Please
be advised that it is not an exhaustive list of all target vocab items.)

.- Bao hiém - Insurance - A financial service providing protection against
risks such as loss or damage.

. Bén viing - Sustainable — The ability to be maintained over time without
harming future resources.

. Biéu tugng — Symbol - A representation of a concept, brand, or
organization.

- Bancassurance - A partnership between banks and insurance companies
to offer insurance products through banking channels.

- Canh tranh - Competition — The rivalry between businesses to attract
customers and increase market share.

- Chién lugc - Strategy — A long-term plan designed to achieve specific
business goals.

- Chinh truc - Integrity — Adherence to moral and ethical principles in
business.

. Chuyén déi sé - Digital transformation — The adoption of digital
technologies to improve business operations.

- Coéng nghé - Technology — The application of scientific knowledge for
practical business operations.

- Dich vu - Service — Non-physical products provided to customers, such as
banking, consulting, and insurance.

- Doanh thu - Revenue — The total income generated by a business from
sales and operations.

- Pa nganh - Multi-sector — Involvement in multiple industries or fields.

- Binh hudng - Orientation/Direction - A company's approach to business
and long-term strategy.



- Poi tac - Partner — A business entity collaborating with another for
mutual benefits.

- Poi sach - Countermeasure — An action plan to deal with business risks or
challenges.

- Dot pha - Breakthrough — A significant innovation or major advancement
in business.

- Du an - Project — A planned business initiative with specific objectives
and timelines.

- Gia tri — Value - The importance or worth of something in business, often
related to company principles.

- Giai phap - Solution - A method or approach to solving business
challenges.

- Hé sinh thai - Ecosystem — A network of interconnected companies,
products, and services.

- HOi nhap - Integration — The process of expanding into new markets or
industries.

- Hgp dong - Contract — A formal agreement between two or more parties
in business.

- HJp tac - Collaboration — Businesses working together for a common
goal.

- Hiéu suat - Performance - The efficiency and effectiveness of business
operations.

- Kha nang - Capability — The ability of a business to perform specific
functions.

- Khach hang - Customer — The individuals or companies purchasing
goods or services.

- Khdi nghiép - Startup — A newly established business, often focusing on
innovation.

- Kim chi nam - Guiding principle — A fundamental belief directing
business decisions.

- Kinh doanh - Commerce — The activities involved in buying, selling, and
trading goods or services.

- Lanh dao - Leadership — The act of guiding or directing an organization.
. Linh vuc - Industry/Field — A specific business sector or specialization.

- Lgi ich — Benefit - The advantage gained from a business decision or
investment.



Lgi nhuan - Profit — The financial gain after deducting expenses from
revenue.

M6 hinh — Model — A structured business approach or framework.

MGi quan hé - Relationship — Connections between businesses,
employees, or customers.

Mang Iugi — Network — A system of business connections and
partnerships.

Nguén luc — Resources — Business assets, including human, financial, and
technological resources.

Nghién clu - Research — Systematic investigation to acquire knowledge
for business decisions.

Nhan vién - Employee — A person hired to work for a company.

Nén tang - Foundation/Platform — The core structure supporting a
business operation.

Ngan hang - Banking — Financial institutions that provide money-related
services.

Phat trién - Development — The process of business growth and
expansion.

Phat minh - /Innovation — The creation of new products, services, or
business methods.

Phan tich — Analysis — The examination of data to make informed
business decisions.

- Quan ly - Management — The organization and administration of
business operations.

- Quan tri - Governance - The framework for company oversight and
leadership.

- San pham - Product - A tangible or intangible item offered by a business.
- Sang tao - Creativity — Generating new ideas and solutions in business.

- SU ménh - Mission — A company's core purpose and reason for existence.
- SO héa - Digitization — The conversion of business operations into digital
formats.

- Tai chinh - Finance - Managing money, investments, and financial
strategies in business.

- Tam nhin - Vision — A company's long-term goal and strategic direction.
- Tap doan - Corporation — A large business entity operating across
multiple industries.



- Thanh céng - Success — The achievement of business goals.

- Thé tin dung - Credit card — A payment tool allowing deferred payment
for goods and services.

- Thi phan - Market share — The percentage of an industry's sales
controlled by a company.

- Thi trudng — Market — The environment where businesses buy and sell
goods or services.

- Thuc tién tét nhat - Best practices — Proven business methods that lead
to successful outcomes.

. Tiép can - Approach — The strategy used to engage with customers and
markets.

. Tiép thi - Marketing — The process of promoting and selling products or
services.

. Té chuic - Organization — A structured business entity with a defined
purpose.

. Té chuc gido duc - Educational institution — An entity that provides
training and education.

. Triét ly - Philosophy — The guiding principles of a business.

- Tich hgp - Integration — The process of combining different business
systems or services.

. Tién b6 - Progress — The advancement and improvement of business
operations.

. Téng dai ly - General agency — A large-scale insurance or business
representation model.

- Tudng lai s6 - Digital future — The evolving business landscape driven by
technology.

. Ung dung - Application — The practical use of technology or business
strategies.

- Van héa - Culture — The values, behaviors, and traditions shaping a
company’s identity.

- Xu hudng - Trend — The direction in which a business market is moving.
- Cach mang céng nghiép - Industrial revolution — A major shift in
business and industry due to technological advancements.






PART IX

CHAPTER 9: NICE DOING
BUSINESS WITH YOU






9.1. Introduction and
Objectives

TUNG HOANG

Welcome to Chapter 9: “Nice doing business with you,” which focuses on
developing essential business communication skills, helping navigate
customer interactions and digital marketing effectively.

This chapter explores the role of social media in business, effective customer
service strategies, and key communication skills for interacting with clients.

Alignment with UN SDGs:

This chapter continues to align with the United Nations Sustainable
Development Goal 8 (Decent Work and Economic Growth) by focusing on
customer service excellence and business communication. It also supports
Goal 9 (Industry, Innovation, and Infrastructure) by highlighting the role of
digital platforms in business growth.

Objectives:

1. Reading: Social Media in Doing Business
o Explore the most common social media platforms used for business in
Vietnam.

o Understand how businesses utilize social media for branding,
marketing, and customer engagement.



o Analyze real-life examples of successful social media business
strategies.

2. Listening: Customer Service

o Understand why customer service is essential for business success.
o |dentify key characteristics of excellent customer service providers.

o Develop listening comprehension through real-world customer
service scenarios.

3. Speaking: Providing Customer Service

o Learn effective communication techniques for assisting customers.

o Practice handling complaints and resolving customer issues
professionally.

o Develop confidence in using polite and empathetic language in
service interactions.

4. Writing: Social Media Ads

o Learn how to craft engaging and persuasive social media posts for
business.

o Understand the key components of effective social media advertising.

o Develop skills in writing concise, compelling, and visually appealing
marketing content.



5. Culture Notes: Using Pronouns and Addressing
Customers Properly

o Explore the importance of correct pronoun usage in customer

interactions.

o Learn how to address customers appropriately in different business

contexts.

o Understand cultural expectations for politeness and respect in
Vietnamese business communication.



9.2. Reading: Mang xa hoi
trong kinh doanh

TUNG HOANG

A. Khgi déng

Ban hdy xem video sau va tra I3i cac cau hoi phia dugi.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=1246#oembed-1

Cau hoi thao luan:
1. NhUng mang xa hdi nao dudc phéng vién nhac dén trong video?

2. Nhing mang xa héi nao xuat hién trén man hinh dién thoai ca nhiing nhan vat trong

video?
3. Cac nhan vat dung mang xa hoi dé lam gi?
4. Ban co thudng dung cac mang xa hoi nay khéng?

5. Ban thudng dung mang xa hoi dé lam gi?



BAI POC:

Mang xa héi trong Kinh doanh hién dai

Trong béi canh kinh doanh hién dai, mang xé héi (social media) da tré thanh céng cu
quan trong giup doanh nghiép tiép cdn khdch hang, qudang bd san phdm va xdy dung
thuong hiéu. Tai Viét Nam, su phdt trién nhanh chéng cua cdc nén tdng mang xd héi dd mé
ra nhiéu co héi cho doanh nghiép trong viéc tuong tdc va két néi véi ngudi tiéu dung.

1. Tinh hinh st dung mang xa héi tai Viét Nam

Theo bao cao “Digital 2024: Vietnam” cua We Are Social, tinh dén dau nam 2024, Viét Nam cé
dan s6 la 99,19 triéu Ngugi, thi da co téi 78,44 triéu ngudi dung Internet. Trong dé, 72,7 triéu
Ngudi cé st dung mang xa hoi, tusng dudng vai 73,3% dan so. Diéu nay cho thay mang xa haoi la
mot phan khéng thé thiéu trong cudc séng cla dai da s6 ngudi Viét.

Cac mang xa hoi pho bién nhat tai Viét Nam |a Facebook, YouTube va TikTok. Cu thé, Facebook
cd 72,7 triéu ngudi dung, tlc 100% ngudi st dung mang xa hdi déu cé tai khoan trén nén tang
nay. TikTok ding thu 2 véi 67,72 triéu ngudi dung, va la mang xa hoi cé téc dé phat trién manh
mé nhat trong nhém ngugdi trudng thanh. YouTube didng thi 3 v3i 63 triéu ngudi dung, tusng
ducng 63,5% dan so.

Mot s6 cai tén khac it duge st dung han la nén tang chia sé hinh anh Instagram vaéi han 10
triéu ngudi dung, hay LinkedIn, mang xa hoéi chuyén nghiép danh cho két néi kinh doanh va
tuyén dung, véi khoang 7 triéu ngugdi dung.

Ban cé thé xem thém théng tin va cdc s6 liéu khdc tai ddy: Vietnam Digital Report 2024.
2. Mang xa hoi va Igi ich vé8i doanh nghiép

R rang, vaéi xu thé st dung mang xa héi nhu hién nay, doanh nghiép can nam bat co hoi, bdi
mang xa hoi dem lai rat nhiéu Igi ich.

Trudc hét, mang xa hoi giup doanh nghiép tang cudng nhan dién thugng hiéu. Trung binh, tai
Viét Nam, moi ngudi diing cé khoang 8 tai khoan mang xa hoéi, nén cac don vi cé thé dé dang
ti€p can v3i ngudn khach hang tiém nang trén bat c nén tang nao. Cac to chic xa hoi, cac don
vi kinh doanh, hay tham chi cidc cg quan nha nudc ngay nay déu tim dén mang xa hoi nhu maét
kénh xay dung thuang hiéu, tao hinh anh tich cuc trong cong déng ngugdi dung.



S3 di mang xa hoi dudc lua chon dé xay dung hinh anh va thusng hiéu la bai day la nci doanh
nghiép co thé tusng tac truc ti€p véi khach hang. Théng qua céc tinh nang nhan tin, binh luan,
dé lai cam xuc, hay chia sé, khach hang cé thé bay td suy nghi, danh gia ciia minh vé moét dan vi.
3 chiéu ngudc lai, doanh nghiép c6 thé ding mang xa héi lam kénh giao tiép, Idng nghe, quan
sat, phan hoi va xay dung moi quan hé véi khdch hang mot cach hiéu qua.

Han hét, mang xa hoi gidp doanh nghiép tiét kiém chi phi Marketing. So v3i cac kénh va hinh
thuc truyén thong truyén théng, mang xa hdi cho phép doanh nghiép quang ba san pham dich
vu cling nhu xay dung hinh anh vai chi phi thap han, trong khi lai cé thé do ludng hiéu qua kha
dé dang théng qua di liéu thong ké.

3. Nhitng minh ching thanh cong
Trong nam 2024, nhiéu doanh nghiép tai Viét Nam da trién khai thanh cong céc chién dich
trén mang xa hoi, tao dudc tiéng vang Ién va thu hut su quan tadm cuda cong dong:

Thuang hiéu stta KUN da thuc hién chién dich mang tén “Stia KUN cho em”, tdp trung vao viéc
ho trg tré em va gido duc dinh dudng. Chién dich nay da tao ra lan song thao luan manh mé trén
mang xa hoi, ghi nhan su lan tda vugt troi véi han 887.700 thao luan va 482.800 ngudi tham gia.

Manulife da trién khai chién dich ‘S6ng Sach — Sanh — Xanh’ nham khuyén khich 16i séng xanh
va bao vé moi trudng. Chién dich nay thu hat hon 76.000 lugt thdo luan trén mang xa hoi, tao ra
lan séng ‘séng xanh' trong céng déng va nang cao hinh anh thudng hiéu ctia Manulife.

Lifebuoy lai gdy dau an vai chién dich nham nang cao nhan thic vé van dé ky thi LGBT, thé
hién trdch nhiém xa hoi va su ing ho doéi véi cdng déng nay. Chién dich da nhan dugc su ing ho
réng rai va lan tda manh mé trén mang xa hoi, goép phan xay dung hinh anh thuong hiéu nhan
van va gan gui.

Nhiing chién dich trén khéng chi gitp cdc thudng hiéu tdng cudng su hién dién trén mang
X@ héi ma con thé hién trach nhiém xa héi, tao dung niém tin va su ung hé ti phia ngudi tiéu
dung.

Ngudén tham khdo:
Top 20 chién dich trach nhiém xa héi dugc thao luan nhiéu trén mang xa héi
Nhin lai cac chién dich CSR trén mang xa hoi

5+ Chién dich Marketing néi bat tai Viét Nam trong thang 5/2024



Bai tdp 1: Trdc nghiém

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1246#h5p-106

Bai tap 2: bién tu

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=1246#h5p-107

Bai tap 3: Bung hay sai?

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https./fopenbooks.lib.msu.edu/advancedvietnamese/?p=1246#h5p-108




C. Tong két

Ban hay dién tU dé hoan thanh phan tém tat ndéi dung bai doc.

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1246#h5p-109




9.3. Listening: Cham soc
khach hang

TUNG HOANG

A. Khdi déng

Thao ludn cac cau haoi sau:

1. Theo ban Cham séc khach hang la gi?

2. Ban datung lién hé bdé phan Cham séc khach hang clia céng ty nao chua?
3. Ban nghi Cham séc khach hang cé quan trong khéng? Vi sao?

4. Theo ban thé nao la Cham séc khach hang tot?

B. Bai nghe

Pay la video néi vé Cham séc Khach hang.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=1248#oembed-1




C. Tong két




9.4. Speaking: Kinh chao quy
khach...

TUNG HOANG

HOAT BONG 1:

Phuc vu khach hang

Video sau minh hoa cach phuc vu khach hang.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https.//lopenbooks.lib.msu.edu/
advancedvietnamese/?p=1250#oembed-1

Video transcript

Ban hay xem video va tra I3i cac cau hdi sau:

1.  Cudc hdithoai dién ra 8 dau?

2.  Co6nhing ai xuat hién trong video?

3. Cac budc phuc vu dién ra nhu thé nao?

4. Nhan vién phuc vu da néi gi & cac budc?

5. Ban thay ngén ng hinh thé cia nhan vién phuc vu nhu thé nao?
6. Theo ban khach hang cam thay thé nao?

Ban c6 thé lam bai va tham khao cau tra I3i tai day:



An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https.//lopenbooks.lib.msu.edu/advancedvietnamese/?p=1250#h5p-112

Sau khi hoan thanh bai tép, ban hdy thd dién Iai tinh huéng va thuc hién héi thoai theo y
minh.

HOAT BONG 2:

Hé6 trg khdch hang

Video nay minh hoa qua trinh hé trg khach hang ciia mdt nhan vién.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https.//openbooks.lib.msu.edu/
advancedvietnamese/?p=1250#oembed-2

Ban hay xem video va tra I3i cac cau hoi sau:
1.  Cubc hoithoai dién ra é dau?

2. Ngugi khach gap van dé gi?

3. Nhan vién da lam cac budc gi?

4, Ban thay thai doé cla khach hang trudc, trong va sau khi dugc hé trg nhu thé nao? Vi
sao?



5. Ban nghi ngudi nhan vién da lam tét diéu gi?
6. Theo ban, ngudi nhan vién c6 thé thay ddi gi trong cach hé trg khach hang?

Ban cé thé lam bai va tham khao cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1250#h5p-113

Sau khi hodan thanh bai tap, ban hdy thu dién lai tinh huéng va thuc hién héi thoai theo y
minh.

HOAT BONG 3:

Xd ly phan nan

Video nay néi vé mét tinh hudéng xay ra véi mét khach hang.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https.//openbooks.lib.msu.edu/
advancedvietnamese/?p=1250#o0embed-3

Ban hay xem video va tra I3i cac cau hai sau:
1.  Tinh hudéng nay xay ra ¢ dau?
2. Co6nhing ai xuat hién trong tinh huéng?

3.  Chuyén gi da xay ra?



4. Thai dd cla tUng ngudi trong tinh huéng nhu thé nao?
5. 3 cudi video, ngusi khach da lam gi?

Ban cé thé lam bai va tham khao cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1250#h5p-114

Day la video day du cua tinh huéng. Ban hdy xem va thdo luén:
1.  Ngudi khach dé néi gi?
2. Qudn ly nha hang dé xd ly nhu thé nao?

3.  Néu ban la quadn ly, ban sé lam gi khdc? Héy dién Iai tinh huéng ndy theo y ban.

One or more interactive elements has been excluded from this version of the text. You
can view them online here: https://lopenbooks.lib.msu.edu/
advancedvietnamese/?p=1250#cembed-4




9.5. Writing: Quang cao san
oham

TUNG HOANG

HOAT BONG:

Quadng cdo trén mang xé héi

A. Ban hay doc bai viét sau day:

14 cach viét Content Facebook hay, hiéu qua va thu hat khach hang.

Bai viét chi ra 14 bi quyét (tips) khi viét cac bai dang trén Facebook. Ban hdy thao ludn cac cau
hoi sau:

1. 14 bi quyét néu ra trong bai la gi?
2. Bancé déngy vdi cac bi quyét nay khong?

3. Bancho rang bi quyét nao |a quan trong nhat?

B. Quang cdo mau:

Ban hdy doc qudng cdo sau:

'@' Nang cao hiéu suat, tdi uu héa quy trinh cung Lean Six Sigma!




Ban mudn cai thién chat lugng céng viéc clia nhan vién?

Ban mudn giam thiéu lang phi trong td chic?

Hay dé ITS Edu Academy gilp ban hién thuc hdéa mong mudn do vdi...

KHOA HOC LEAN SIX SIGMA - CAI TIEN NANG SUAT VA QUY TRINH!

Hinh thdc hoc: K&t hgp Online va Offline
Thdai gian: Linh hoat theo lich lam viéc cla ban

Giang vién: Nhan su quan ly cap trung va cap cao tai cac doanh nghiép Viét Nam
va FDI

No6i dung khéa hoc:

Tim hiéu cdng cu va phuadng phap Lean Six Sigma dé cai thién quy trinh
Nang cao ky ndng phan tich va gidi quyét van dé bang dii liéu
Ung dung céng cu vao thuc té doanh nghiép va té chic

% _Hoc phi siéu ré:Chi 1.990.000 déng/ngudi/khéa

Uu ddéi ddc biét:

Pang ky nhém 3 dé dudc giam 10% hoc phi
Pang ky nhém 6 dé dugc giam 20% hoc phi
Ping ky nhém 10 dé dugc gidam 30% hoc phi

“FDANG KY NGAY: Bling bd I3 3 hai phat trién ban than va cai tién té chuc clng
Lean Six Sigma!

*\. Lién hé véi chdng tdi qua hotline 0344 394 895 hodc inbox dé dudc tu van.

ITS Edu Academy - Déng hanh cung thanh cdéng cua ban.




Ban hdy tra IGi cdc cGu hoi sau:

1.  Payla quang cdo cho san pham hay dich vu gi?
2. Ban thay quang céo c6 ap dung cac bi quyét trong bai doc khéng?
3. Ban hay tim cac théng tin vé:

o Thoéng tin chung vé san pham

° No&i dung clia san pham

° Chinh sach gia

° Thoéng tin lién lac

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1302#h5p-115

C. Hoan thanh quang cao

Ban hay dién tu dé hoan thanh quang céo sau:

mién phi - sdn phédm - thd ngay - uu déi — ddt hang - chdt luong

BUT PHA NANG LUGNG CUNG CAFE NGUYEN CHAT LUXCOFFEE! =

Ban can mot tach ca phé dam da dé khadi dau ngay mdai day hing khai?
Ban mudn thudng thic hudng vi ca phé nguyén chat, khéng pha tron?

A HAY (1)_____ LUXCOFFEE - CA PHE NGUYEN CHAT 100% ARABICA &
ROBUSTA!

& Cam két (2)




Nguyén chat 100% — Khéng tam udp, khong chat bao quan
Huong thém tu nhién, vi dam da, hau ngot sau
San xuat tu néng trai ca phé sach tai Tay Nguyén, Viét Nam

(3) c6 san:

= LuxCoffee Arabica - Hudng tham thanh thoat, vi chua nhe tinh té
= LuxCoffee Robusta - Bam da, manh mé, tron vi
= LuxCoffee Blend - Su két hdp hoan hao gilia Arabica & Robusta

§ Gia chi tu: 159.000d/g6i 500g
114)____ PACBIET:

4l Freeship cho don hang tu 2 géi tré [én
s Mua 3tdng 1- C6 héi sé hitu thém 1 géi ca phé (5) !
= Giam 10% cho khach hang lan dau tién

4 PAT HANG NGAY: Goi hotline 0988 123 456 hoic inbox dé nhan tu van va
(6)

= LuxCoffee — Chat lugng nguyén ban, tron vi cudéc séng! %

Ban cé thé lam bai tap va kiém tra cau tra I3i tai day:

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https://openbooks.lib.msu.edu/advancedvietnamese/?p=1302#h5p-116

D. Tu viét quang cao

Tinh huéng:
MuUa he tdi, trusng MSU mudn mda khda hoc tiéng Viét cap toc (Intensive Vietnamese course).

Ban dang lam thu ky cho khoa Tiéng Viét, va dugc giao tim cach gidi thiéu khda hoc cho
nhing ngudi quan tam.






9.6. Culture Notes: Cach xung
ho va ndl chuyéen val khach
hang
TUNG HOANG

Giao tiép vé8i khach hang - Nhiing luu y ban dau

Cac hinh anh sau day ndi vé nhiing luu y trong cach xung hé va néi chuyén vai
khach hang.

Ban cling cé thé tai ban pdf & ddy.
(You can download the pdf version here.)

XUNGHO VA
NOI CHUYEN VO
KHACHHANG




Khi giao tiép véi khach hang, viéc xwng hd ding va
chon céach néi chuyén hop Iy 1a rat quan trong.

Cach xwng hé tao an twong tét ngay tir dau.

Con cach noi chuyén thé hién sw chuyén nghiép,
nh¢ dé xay dwng dwoc long tin.

CHON PAI TU NHAN XUNG PHU HOP

Hay dua vao tudi cla khach hang dé chon cach xung ho phu hgp nhat.

1Y :‘:
Khéch cao tudi Khéch cling tam tudi Khéch tré hon
hoac trung nién
Dung: Ong, Ba, Bdc, Cé, Chu Dung: Anh, Chi Dung: Em, Chdu, Con

Tu xung: Chdu, Con Tu xung: Em Tu xung: Anh, Chi, Cé, Chu



NHUNG LUUY QUAN TRONG

®» HAN CHE TU XUNG LA “TOI"
Ban chi nén duing tir nay trong cac trudng hgp trang trong, bdi né dé khién khach hang
cam thay bi xa cach, khé két noi.

» TUYET pOI TRANH “MAY / TAO”
K& ca néu khach hang la ngudi than thiét, ban ciing khéng dugc dung “May, Tao”.
Cac khach hang khac c6 thé nghe thay va cho rang ban dang khéng lich su.

» DUNG DUNG “CO/CHU/BAC” VOI NGUOI TRUNG NIEN
Trir khi khach chll ddng xung “Célchulbac’, ban nén chon “Anh/Chj” d& xung ho véi
khach trung nién. Biéu nay sé gitp ho cam thay tré trung hon.

SU DUNG KiNH NGU

DE tang tinh lich su, ban hay thém cac kinh nglr nhu “Da, Vang, A...”
khi néi chuy@n véi khach hang la ngudi bang hodc 16n tugi.

Cung véi d6 1a nhirng cum “Xin phép, Cdm o'n, Méi ...” dé khach hang
cdm thdy duoc ton trong.

V6i khach hang tré, ban c6 thé dung “Nhé, nha” dé tao su than thién.

» Em co thé giup gi cho anh chi khong a?
®» Da, xinanhchichdchuta.

» Vang, co chu chd chau kiém tra a.

» Xin phép anh chichoem giri dé a.

» Cac ban cho chi mét xiu nha.



Badi tap 1: Kiém tra kién thdc:

Dua vao ndi dung cac hinh anh & trén, tra I8i cac cau hoi sau.

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https:/fopenbooks.lib.msu.edu/advancedvietnamese/?p=1329#h5p-121

Bai tdp 2: Ung dung thuc té:

Xem cac hinh anh sau va chon céc cau chao hoi hodc phan héi phu hagp.

An interactive H5P element has been excluded from this version of the text. You can
view it online here:
https./fopenbooks.lib.msu.edu/advancedvietnamese/?p=1329#h5p-122




9.7. Chapter Glossary

TUNG HOANG

Glossary:

(This section contains the key expressions that appear in the chapter. Please
be advised that it is not an exhaustive list of all target vocab items.)

- Chién lugc - Strategy — A planned approach to achieving long-term
business objectives through marketing and branding.

. Cong dong - Community — A group of people sharing commmon interests
and interacting, often on digital platforms.

- DU liéu - Data - Information collected from users, interactions, or
business activities to inform decisions.

- Danh gia - Review — Customer opinions or feedback shared publicly
about a product or service.

. Giao tiép - Communication - The exchange of messages or information
between businesses and customers.

. Hién thi - Visibility - The degree to which content, ads, or brands are seen
by users on digital platforms.

- Hiéu qua - Effectiveness — The extent to which a marketing strategy
achieves its intended impact.

- Hai long - Satisfaction — A customer’s level of contentment with a
product, service, or interaction.

- K& hoach - Plan - A structured approach to achieving a specific goal or
objective.

- Khach hang - Customer — A person or organization that buys products or
services.

- Lan truyén - Viral — The rapid spread of content through social sharing
and engagement.

- Nhan dién - Recognition — The extent to which a brand, logo, or name is
familiar to consumers.

- No6i dung - Content — Digital materials such as text, images, videos, or



interactive media shared online.

- Nén tang - Platform - A digital space or service where interactions,
transactions, or engagement occur.

- Phan hoéi - Feedback - Comments, reviews, or responses from users that
help businesses improve services.

- Phan tich - Analysis — The process of examining data to derive insights
and make business decisions.

- Quang cao - Advertising — Paid promotional efforts to increase brand
awareness and attract customers.

- Quy trinh - Process — A series of steps or actions taken to complete a task
efficiently.

- Théng ké - Statistics - Numerical data that helps measure performance,
engagement, or audience behavior.

- Thuong hiéu - Brand - A company’s identity, including name, logo, and
reputation.

. Tiét kiém - Cost-saving - Strategies to reduce expenses while
maintaining business quality.

. Tiép thi - Marketing — The promotion of products or services to attract
customers.

- Tich hgp - Integration — The process of combining multiple systems,
tools, or technologies for efficiency.

- T6i uu héa - Optimization — Improving business performance, efficiency,
or digital reach.

- Trai nghiém - Experience — The overall perception and feelings of a
customer interacting with a business.

. Truyén thong - Communication — The process of delivering messages
and engaging with audiences.

- Tuong tac - Engagement — The level of interaction between a business
and its audience, such as likes, comments, and shares.

. Tuyén dung - Recruitment — The process of finding and hiring
employees, often through digital platforms.

- Truc tuyén - Digital/Online — Activities that happen on the internet rather
than in physical locations.






Appendix 1 - Chapter 7
Listening Transcripts

Ngudi dan chuyén: Nam bén b3 Nam séng Budng, lang Tranh Béng H6 nén
tha hGiu tinh nhung an chda biét bao bai hoc va kinh nghiém séng ma éng cha
ta da dé lai. Tranh dan gian Déng H6 ra dsi tu khoang thé ky 17 tai lang Béng
Ho6 tinh Bac Ninh, moét vung dat tru phu, ndng nghiép phat trién, dai séng van
hda cao. Tat ca tao thanh cdi néi cho moét dong tranh chan qué, dam da chat
dan tdc. Biéu nay phan anh cudc séng va tam hon gan gli véi thién nhién cua
con Ngudi Viét Nam. Tranh Déng Ho6 thé hién sinh déng cudc séng lao déng,
phong tuc, tdp quan, sinh hoat cua ngudi ndbng dan Mot cach binh di, chat
phac. Chung ta cé thé tim thay nhing hinh anh quen thudc trong tranh Béng
H6 nhu dam cudi chudt, nhiing dan Ign, dan ga, nhing c6 thiéu n hing dua
hay cad canh danh ghen cua doi vg chong tré. Tranh dan gian Béong H6 cang
xem cang cam nhan thay y nghia van hda sau sac. Chda dudgc nhing an vy,
nhac nha, ran day vé moi su ddng sai, phai trdi 3 dai. Mang dam mot céi nhin
lac quan, triu mén va tha thiét déi véi cudc séng.

MC n{i: Tranh BDéng Ho, nét tinh hoa clda van héa dan gian Viét Nam, doc dao,
hap dan & mau sac, bd cuc, khudn hinh. V3i chat liéu hoan toan tu nhién thi
Mau sac cla tranh Béng HO am ap, gan gli theo moét cach rat dac biét ma cé
|& chi Viét Nam mdi co.

MC nam: Va dé hoan thanh moét buc tranh, ngugi lam tranh phai la mot ngudi
cuc ky cong phu, can than va thuc hién rat nhiéu giai doan.

MC n(i: Va dé biét cu thé han nhu thé nao thi ching ta hdy cung tim gap éng
Nguyén Dang Ché, moét nghé nhan lam tranh Béng HO 3 Bac Ninh.

Nghé nhan: Mgi cac chau.

Hai MC: Cam dn 6ng a. Con mdi 6ng a.



MC nam: Ngay hém nay tui con cé mang dén mot buc tranh rat |a an tugng,
do la Bam Cudi Chubt. Va cho tui con hadi la y nghia cuda buc tranh nay la gi?

Nghé nhan: N6i dén Béng H6 & day thi phai ndi thé nay, trong cai tranh dan
gian Viét Nam thi né cé rat nhiéu dé tai. Nhung ma néu ma an tugng nhat
thi phai néi dén cai tranh nay. Ma cai Bam Cugi Chubt nay rat hay. bam Cudi
Chudt. Tuc la n6 khéng c6 thuc. Lam gi con chudt cudi vg? Cai bén dudi kia
la ¢ dau ngdi trong kiéu. Chu ré cudi ngua nay. Va trong dé cai phan dudi cé
con chubt. Trudc cai bién kia ¢ hai céi chf |a Ngénh Hén. Tai sao cac cu lai vé
con mMeéo? Con méo nd gi? N6 tugng trung cho cdi giai cap théng tri. Va dau ré
muon dén dugc nhau day, thi phai gi? Mang cd, mang chim dén céng cho cai
con meo nay. Va cai dé tai nay la cai dé tai héi 16 day. Va mot cai dac biét thu
hai la cac ban xem tranh. Thi tdéi do cac ban biét trong cédi tranh nay c6 12 con
chudt. N6 c6 con chudt khéng vé dudi. Con chudt nao khéng vé dudi? Cac ban
thl xem con nao khéng vé dudi? Bay. NO hai hudc 3 cho 1a vi cai con chudt ma
dung trudc cai con meéo kia la rat khnim num. Rat sg sét. Chac gi né dé cho anh
séng yén. Cho nén anh sg qué, anh cup cai dudi di.

MC nii: Vay day la mot buc tranh rat cé y nghia dung khdéng a? Thé thi con
mMmudn hoi la dé lam ra mot buc tranh Béng H6 nhu thé nay thi ngudi nghé
nhan phai trdi qua nhiing céng doan nhu thé nao a?

Nghé nhan: Thi né coé tung cong doan moét. Vi du nhu la mudn ra moét buc
tranh thi dau tién 13 phai khac cai ban khac go.

Ngudi dan chuyén: Quy trinh lam tranh Béng H6 gém 4 cdng doan. Bau tién
la sdng tdc mau va tao ban khac go. Pay 1a cong doan tao hinh va dudng nét
cla tranh. Cong doan nay doi hoi ngudi thg phai cé ky thuat cao, ti mi trong
tUng nét khac. Tiép theo 13 cong doan lam gidy. Gidy dé lam tranh Béng Ho6
goi la giay diép. Vo so diép khi dem vé phai trai qua nhiéu céng doan: phdai,
ngam, gia nhuyén, ép kiét nudc, phaoi khd, hoa vao keo, cudi cung 1a quét |1én
gidy doé. Sau dé la cong doan lam mau. Tranh Bong H6 ¢ 5 mau chu dao hoan
toan tu nhién. Mau do lam tU sdi son, mau vang tU hoa hoe, den tu than 13 tre,
xanh tU 14 tram, trang tu vo so diép. Cudi cung la cdng doan in tranh. Tranh in
hoan toan bang ban khac go, khong dung but dé vé hay té mau. Khi in, ngugi
ta dung van in da phét mau |én gidy diép. Mai 1an in mét mau, cdc mau phai
khit v&i nhau. Mét tranh bao nhiéu mau thi can may nhiéu ban khac go. Tranh



Doéng Ho la nghé thuat in tranh thd céng. Buc tranh hoan thanh la do su ghép
lai clla cac mang mau theo dung trinh tu nhat dinh.

Nghé nhan: Thi day |a tat ca cac cong doan dé tao ra mot cdi t3 tranh.

MC nam: Va ngugi Viét Nam con cé mot cau tha lién quan téi tranh Bong Ho,
doé chinh [a “Tranh Béng H6 ga Idn nét tuai trong, mau ddén téc sang bung
trén gidy diép”.

Nghé nhan: Bung nhu thé. N6 la cau ndi rat bat hd, mot bai tha clia cu Hoang
Cam. Tai sao lai khéong ndi con gi khac, ma lai ndi con ga, con Ign? La vi tranh
Pong HO san xuat con ga, con Ien phuc vu cho con ngudi ndng dan. Cho nén
phai ndi la cdi dé phuc vu cho con ngudi 3 nbng thon.

MC nam: Sau khi nghe 6ng ké& vé cac cdng doan lam mébt buc tranh Bong H6
nhu thé nay, thi con rat 1a hao hic va mong mudn dudgc trai nghiém céach nao
dé lam. Thi khéng biét néu nhu éng cé thé dan tui con di in moét buc tranh
dugc khéng?

Nghé nhan: Vang, xin mdai cac ban.
MC nam: C¢ |é day la cobng doan in mau, dung khéng?

Nghé nhan: Bung. Néi vé tranh Bé6ng H6 & day thi véi cac ban la cach lam mot
tranh Bong HO d6, thi bao gid nd cé lan ludt in ting mau mot. Ngudsi dau tién
la in mau do, xong bat dau dén ngudi thd hai la in mau xanh nay. Cai tranh nay
la cai tranh Thay dé cdoc. Dén ngudi thu ba la in mau trang nay. Va xong dén
Mau cudi cung la mau den nay. D& hoan thanh mot buc tranh, thi cai tranh
nay N6 cé bén mau. Thi dé mai cac ban ngdi day téi sé hudng dan cac ban cai
cach lam tranh. Thi cai tranh Déng HO nay né ¢é in bang thd cdng. Thi tat ca
nh{ng cdi cach lam & day thi né cé hai cai diém nay. Hai cai diém nay. Pay la
hai cai dau. Tranh Béong H6 do, ngudi thd nhat ma in cdi mau doé nay ma khéng
cb cdi dau nay, thi cai ngudi thu hai cling khong lam dugc. BDén ngudi thi ba
clng phai dung bang hai cai dau nay. CU thé nay. Pay, |1ay cai tay, dap vao cai
bia nay. Bay goi la céi bia. Cach lam thi bao giG cdi tay cam nhu thé nay. Hai cai
ngodn tay tro va ngdn tay cai dd vao day. Bay, va ngam vao cai dau nay trudc.
Ngam trén cai dau nay la thu hai. D3y, xong roi. Bat dau lay cai tay nay 1at cai



t3 giay nay lén. Lat cdi t3 nay xudng. Lay cdi vo mudp nay. Xoa. Xoa cho né déu.
Day, xong roi tu tU bdc nod ra.

MC nam: Vay thi chac |a chau xin phép thd dudc khong?
Nghé nhan: U dudc.
(Nhac)

Nghé nhan: Lay cai vo mudp kia xoa cho that déu tay vao. Xoa déu tay vao. Thé.
Pudgc roi. Gioi. Pep lam.

MC ni: Qua dep anh a.

MC nii: Con rat cdm dn éng vi hdm nay da cho ching con nhiing trai nghiém
tha vi nhu thé nay a.

MC nam: Cam on 6ng nhiéu a.

MC n{l: C6 thé ndi khac g6, in tranh via la mét nghé thi cong, via la moét loai
hinh nghé thuat dan gian rat Viét Nam.

MC nam: Tranh Bong H6 1a mét disan van hda khéng thé thiéu trong kho tang
tri thdc cda dan gian Viét Nam.

MC nii: Va T6 My nhu biét rang cudc séng hién dai c6 thé khién cho thu vui
chgaitranh, treo tranh it dan lai. Nhung hy vong rang véi hdn Viét an chida trong
mMoi buc tranh thi tranh Béng H6 van sé séng mai vaéi thai gian dé mau dan toc
cU thé bung sang trén giay diép.

MC nam: Va cho nhing ai tran trong van hda Viét Nam hady cung theo doi
chuadng trinh Hanh Trinh Van hoa Viét trén Dai truyén hinh Vinh Long 1 nhé.

(Quang cao)
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Speaking Video Transcripts

TUNG HOANG

Cach day hon 2.000 nam, vung dat nay da dugc biét dén nhu mobt thuong
cang cod vi tri giao thuang quoc té vé cung thuan Igi.

Trai qua thai gian, Hoi An da tén tai va ngay mot phat trién, nhung van con git
lai nhiéu nét hoang sd nhu nhiing ngay dau mdi dugc sinh ra.

Nam 2000, db thi c6 Hoi An dugdc UNESCO cdéng nhan la di san van hda thé
gidi. B6 la moét danh hiéu xiing dang cho mot quan thé kién trdc cd, moét bé
day van hdéa hang ngan nam tudi. Va déi vai nhiing ngudi yéu thich kham ph3,
thi HOi An |a mot trong top 4 diém phai dén trong dai.

CUng su yén binh tinh tai cia mot doé thi ¢cd6 hang ngan nam tudi dugdc bao
lUu cho dén tan ngay nay, Hoi An, do thi hiém hoi dugc bao ton ven nguyén
nhing nét van hda dadm chat, dudc gin gill trong nhing nét nha xua cl hay
tUng dudng nét kién truc, trong chinh su hién hoa yén a cuda nhip séng con
Ngugi. HOi An ngay nay con la dia diém tuyét vai cho du lich nghi dudng vai
nhing b3 bién dugc ménh danh dep nhat hanh tinh nhu Bién An Bang, Bién
CUa bai.

Song, dau tu du lich nghi dudng tai Hoi An, dac biét [a Nam Hoi An van chua
dudc quan tdm xung tam. Cac diém nghi dudng da phan déu nho lé, dich vu
tién it con chua dap Ung dudc nhu cau cua khach du lich.
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Kinh thua quy vi,

H6m nay, toi xin dudc gidi thiéu vé VietinBank — Ngan hang Thudng mai Co
phan Céng Thudng Viét Nam, mot trong nhiing ngan hang hang dau tai Viét
Nam.

VietinBank dugc thanh [ap tU nam 1988, trdi qua han 35 nam phat trién, ngan
hang da khéng ngling I6n manh, trd thanh mot té chidc tai chinh uy tin va hién
dai. VGi bé day lich su, VietinBank da gép phan quan trong vao su phat trién
kinh té cla dat nudc, ddng hanh cung cadc doanh nghiép va ca nhan trén khap
Moi mién Té qudc.

Tam nhin cla VietinBank 13 tréd thanh ngadn hang sé 1 tai Viét Nam va nam
trong top cac ngadn hang hang dau khu vuc chau A. SG ménh cla daon vij 1a
mang dén cac giai phap tai chinh toan dién, sdng tao va bén ving, gép phan
nang cao chat lugng cudc séng va thdc day su phat trién kinh té - xa hoi. Gia
tri cot 16i ma VietinBank luén hudng tdi la Chinh truc, Chuyén nghiép, Sang
tao, va Hgp tac.

V3i nhiing nd luc khéng nguing, VietinBank da dat dugc nhiéu thanh tuu dang
tu hao. DBan vi vinh du nhan dugc nhiéu gidi thudng danh giad trong nudc va
quoéc t€, nhu giadi thudng Ngan hang tét nhat Viét Nam, Ngan hang ban |é xuat
s3c nhat, va nhiéu giai thudng khac vé cong nghé va dich vu khach hang.

VietinBank cam két khong ngling déi mdi, nang cao chat lugng dich vu, va
mang dén nhing gia tri bén viing cho khach hang, cé déng, va cong dong.

Xin cdm on quy vi da 1ang nghe!
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Quy Vi dang theo déi kénh youtube cua trudng doanh nhan HBR.

Quy vi va cac ban than mén, véi mdi doanh nghiép, ki nang cham séc khach
hang déng vai tro rat I8n. Bay dugc vi nhu la ngudi cla cong chung, cd xu
hudng ti€p xUc va lam hai long khach hang. Cho nén, ching ta can hiéu rd
dugdc cham soéc khach hang la gi. Ngay sau day, hday cung trudng doanh nhan
HBR tim hiéu bai hoc cham séc khach hang va nhing k¥ nang can thiét.

Trudc tién, ban can hiéu ré cham séc khach hang la gi. Cham séc khach hang
la M6t bd phan cda doanh nghiép nham thda man nhu cau va mong dgi cla
khach hang. Bay la bd phan phuc vu cdi ma ho mong mudén dugc phuc vu va
lam nhiing diéu can thiét dé gitt khach hang clia minh dang cé.

Ngay nay, khi muic séng cla con ngugdi ngay cang tang cao, nhu cau doi hoi
cla khach hang cling tré nén cao cap, khat khe han, thi cham séc khach hang
rat can thiét, dap ung téi da cac yéu cau cua khach hang. Bén canh do, hé
théng nha hang khach san dang khéng nging mad ra, ddn vi nao cng muoén
thu hut giti chan khach hang va cham séc khach hang la yéu té dé xay dung
thudng hiéu, nadng cao vi thé canh tranh trén thi truséng.

Diéu kién can va du cia mot chuyén vién tu van cham séc khach hang la gi?
Thdéng qua Nnhing chia sé bén trén, han ban da hiéu dugc tdng quan vé khai
niém cham soéc khach hang la gi. Vay, mét chuyén vién cham séc khach hang
can dat nhing yéu té gi? Hay cung tim cau tra I3i ngay sau day.

- Yéu t6 dau tién do 13 su kién nhdn. Pay 13 ki ndng quan trong cla cham
soc khach hang. Chi cé kién nhan mdi duge xem la moét trong nhiing yéu
to lam hai long khach hang.

. Chu tédm: Ky nang nay la thuc su lang nghe khach hang, cung cap cho
khach hang nhiing thong tin ma ho mong mudn. Dich vu cham séc



khach hang sé ti€p nhan nhiing phan hoi va day la diéu ma doanh
nghiép mudn. Vi chinh su 1ang nghe phan héi dé sé giup cho doanh
nghiép biét minh dang thiéu gi va can bd sung thém gi.

- Giago Tiép: Hay chac chan ban dang ndi nhiing gi va cung cap day du
théng tin cho khach hang. Quan trong hon nla, ky nang truyén dat
thoéng tin la diéu rat quan trong. Chi can mot théng tin sai léch sé gay ra
hau qua khon lusng. Vi vay, ngoai lang nghe, ban can phai biét tra I3i
nh{ng thac mac ho mong mudn dugc phuc vu moét cdch nhanh chéong
va tét nhat.

. Kién thdc vé san phdm: Thudc do dé danh gia vé dich vu cua ban 13 phai
hiéu ban chat sdu vé nhing san pham dich vu clia cong ty. Khéng hiéu
dudc san pham mot cach thau ddo thi ban sé khéng biét cach gilp
khach hang clia minh gidi quyét cac van dé cua ho.

- SuU chu déng: Do6i khi, ban sé gap phai tinh huéng khé xd nam ngoai tam
kiém soat cla minh. Mot nguyén tac quan trong ctia maoi dich vu khach
hang toan dién 1a ludn can bang va duy tri cung cach phuc vu vui vé, hoa
nha v&i khach hang bat chap cudc tro chuyén dé trong tinh huéng xau
nhat.

- Kha ndng doc vi khdch hang: Khéong phai luc nao ban cling phai doi
dién truc tiép vaéi khach hang. Vi vay, ban phai biét Iang nghe va doan
nhUng y ma ho ndi ra. Hdy nhin néu cd thé, va quan trong la lang nghe
nh{ng chi tiét kién Nnhan va co cé tinh. Ban sé trd thanh mot chuyén vién
cham séc khach hang gioi.

. Thuyét phuc khdch hang: Dé thuc su 16i kéo khach hang vé céong ty, ban
can cé mot s6 k¥ nang thuyét phuc rat tét va kinh nghiém dé khach hang
hoan toan hai long.

Sau khi da tim hiéu vé diéu kién can va dd ciia moét chuyén vién tu van khach
hang, thi ngay sau day hay tim hiéu thém vé nhiing ki nang dé trd thanh nhan

vién cham séc khach hang chuyén nghiép nhat.

- Ky nang dau tién |a Giao tiép: Day la ky nang cuc ky quan trong ma nhan



vién phai cé dé co thé giao tiép tot véi khach hang. Tap trung vao van dé,
ndi dung cau chuyén, tranh hai lai qua nhiéu. Ngoai ra thi giong ndi cla
nhan vién can phai rd rang, dé nghe, do I8n via phai, tap trung hudng
nhin vé khach hang. Bén canh doé, viéc lang nghe hiéu qua cling hét suc
can thiét.

- Ky ndng thuyét phuc khdach hang: Khi ma su canh tranh san pham, dich
VU Ngay cang cao gilla cac doanh nghiép, cong ty thi kha nang thuyét
phuc khach hang chinh |a chia khda dé 16i kéo khach hang. Ma phai lam
cho khach hang tin rang san pham, dich vu clda ban cé thé dap Ung dudc
nhu cau cda khach hang.

- K¥ nang hiéu tém ly khdch hang: Nam tam ly khach hang sé gilup ban
dua ra cach giai quyét, xd ly phu hdp nhat cho hoan canh dé. Tam ly con
Ngugi thudng rat khé doéan. Vi vay, dé ndm bat dudc tdm ly khach hang
thi qua la mot qua trinh khé can ngudi cham séc khach hang phai that
Nnhanh va tinhy.

- Ky nang xd ly tinh huéng: Khi gap van dé kho xu, ngoai kha nang xu ly,
ban khéng nén qua may mac tra I3i khach hang kiéu nhu la khong, cé
thé, cho chung t6i thai gian... Khach hang ho rat mudn dudc giai quyét
van dé nhanh nhung tat nhién phai coé Igi cho minh. Vi vay, thay vi long
vong hay tU chéi thang thing, ban hay linh hoat dua ra cho ho nhiing lua
chon cé Igi cho ho nhung van phai dam bao Igi ich cho ban. Dé mdi thuc
su la mdt chuyén gia cham séc khach hang chuyén nghiép trong thai dai
hién nay.

- K¥ ndng qudn ly thdi gian: Da6i véi nghé cham séc khach hang, viéc quan
ly thai gian la mot trong nhing k¥ nang ban can phai cé. Ban khéong thé
danh qua nhiéu thai gian cho khach hang nay ma quén mat khach hang
khéc cling dang can ban phuc vu. Vi vay, hady biét diéu phdi thai gian hgp
ly dé dam bao tat ca khach hang cla ban déu dudc phuc vu.

Cb thé ndi, cham séc khach hang la mét trong nhiing budc clia chudi cac quy
trinh ban hang chuyén nghiép. N6 khéng chi la mét nghé ma ndé con la mot
nghé thuat.



VUa roi thi truéng doanh nhan HBR da gui t&8i quy vi va cac ban bai hoc vé
cham séc khach hang va nhiing ky ndng can thiét cho ban. Hy vong rang né
da mang dén nhing kién thic ban hang hGu ich gidp quy vi va cac ban thanh
cébng hon.

Con bay giG, cdm dn vi da chu y theo ddi. Kinh chao tam biét va dung quén tiép
tuc cap nhat nhdng bai hoc hlu ich trén kénh youtube trudng doanh nhan
HBR.
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Khach hang 1: E, vao day uéng nudc di.

Khach hang 2: bi! V6 di!

Khach hang 1: Ngdoi day di.

Khach hang 2: Nong qua a!

Khach hang 1: Trgi gi hdm qua mdi mua ma, néng cai gi.

Nhan vién: Da, xin chao hai chi a. Cho em xin phép dudc phép lau ban trudc
a. M3i hai chi nhin menu trén bang a. Hom nay quan minh cé moén mdi la
cappuccinno a.

Khach hang 1: E, uéng gi vay?
Khach hang 2: Gan day dang bi cam, dau hong ne.
Khach hang 1: Vay thi udng cai gi it da di.

Nhan vién: Da, bén em cdé mon tra ndng pha gung dé. Em cd thé offer cho chi
do udéng gidi cdm dugc khéng a?

Khach hang 2: Théi, anh cho em moét ly tra da, nhung anh bo it da cho em thoi
nha.

Nhan vién: A da réi em hiéu réi. Chi nay dung moét ly ca phé sita da it da. Chi 13
Mot ly tra da it da phai khong a? Da minh vui long chd chuat xiu a.

Khach hang 1: Quan nay bé ma trang tri dep thady mat qua ha.



(Hai khdch hang trao déi vé viéc hoc hanh)

Nhan vién: Da, mdi hai chi dung nudc a. Da cho em dua nudc a. Cho em gui
chi ca phé sta it da. Mdi chi tra da it da a.

Khach hang 1: Anh cé thé cho em xin mét cai 6ng hat dudc khéng a?
Nhan vién: Da, chi vui Idong chd em chut xiu nha.

Khach hang 1: Da em cam agn.

(Nhdan vién dem éng hut tgi)

Nhan vién: Da, cho em xin gui 6ng hut a.

Khach hang 1: Da réi.

Nhan vién: Da, néu hai chi cé viéc gi can cl goi em nha.
Khach hang 1: Da réi.

Nhan vién: Chuc hai chi ngon miéng a.

Khach hang 1: Cédm dn anh.

(Khdch dung dé uéng va ndi chuyén)

Khach hang 2: Oi. 12 gid roi.

Khach hang 1: Thaéi di vé di.

Khach hang 2: Kiém gi an roi vé.

Khach hang 1: U tinh tién di.

Khach hang 2: Anh gi tinh tién cho em Vvai.

Nhan vién: Da, hai chi goi tinh tién a? Da cla chi mot ly ca phé sia da la 20
ngan a.

Khach hang 1: Cla em n(a.



Nhan vién: Da khong a. Tra da bén em khéng tinh tién a.
Khach hang 1: Cdm on nhiéu a.

Nhan vién: Da cho em xin phép xac nhan du la 20 ngan a.
Khach hang 1: Da em cam dn.

Nhan vién: Da chdc hai chi mot ngay vui vé a.

Khach hang 2: Thay thai dé phuc vu tot qua ha.
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