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PART I 

THE BASIS FOR STRONG 
PUBLIC SPEAKING 
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Informative Speaking 
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Persuasive Speaking 
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Ceremonial Speaking 
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Benefits of Public Speaking 

�*�  Z5+1Y2 Z( �.* �Z0$ Z��/%�Z/'%((/Z�//+�%�0 �Z3%0$Z,1�(%�Z/, �'%*#DZ

5+1Y((Z7*�Z0$�0Z� %*#Z��( Z0+Z "" � 0%2 ( 5Z/, �'Z%*Z,1�(%�Z$�/Z,.+"+1*�Z

� * 7 0/DZ%*�(1�%*#EZ

JZ %*81 *�%*#Z0$ Z3+. (�Z�. +1*�Z5 +1DZ

:; ZZcZZ�1�(%�Z� , �'%*#Z� +�� 5



JZ � 2 (+,%*#Z( �� ./$%,Z/'%((/DZ

JZ � � +)%*#Z�Z0$+1#$0Z( �� . CZ

Influencing the World around 
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Developing Leadership Skills 
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Becoming a Thought Leader 
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Developing Critical Thinking 
Skills 
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Physiological Symptoms of 
Communication 
Apprehension 
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Trait Anxiety 
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Context Anxiety 
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Novelty 
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Speech-related Considerations 
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Think Positively 
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Reducing Anxiety through 
Preparation 
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Adapt Your Language to the 
Oral Mode 
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Practice in Conditions Similar 
to Those You Will Face When 

Speaking 
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Watch What You Eat 
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Reducing Nervousness during 
Delivery 

Anticipate the Reactions of 
Your Body 
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Focus on the Audience, Not 
on Yourself 
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Maintain Your Sense of 
Humor 
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Coping with the Unexpected 
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2. ZEngaging Your Audience 

Josh Miller, University of Wisconsin-Milwaukee 

Learning Objectives 
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Captive versus Voluntary Audiences 
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Surveying your Audience 
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3. ZUnderstanding the Ethics of 
Public Speaking 

Learning Objectives 
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Figure 1: Ethical Pyramid 
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We Advocate Truthfulness, 
Accuracy, Honesty, and 

Reason as Essential to the 
Integrity of Communication 
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Perspective, and Tolerance of 
Dissent to Achieve the 

Informed and Responsible 
Decision Making Fundamental 

to a Civil Society 
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We Strive to Understand and 
Respect Other 

Communicators before 
Evaluating and Responding to 

Their Messages 
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We Promote Access to 
Communication Resources 

and Opportunities as 
Necessary to Fulfill Human 
Potential and Contribute to 

the Well-Being of Individuals, 
Families, Communities, and 

Society 
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We Promote Communication 
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Climates of Caring and 
Mutual Understanding That 

Respect the Unique Needs and 
Characteristics of Individual 

Communicators 
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We Condemn 
Communication That 

Degrades Individuals and 
Humanity through Distortion, 
Intimidation, Coercion, and 

Violence and through the 
Expression of Intolerance and 

Hatred 
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We Are Committed to the 
Courageous Expression of 
Personal Convictions in 

Pursuit of Fairness and Justice 
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We Advocate Sharing 
Information, Opinions, and 

Feelings When Facing 
Significant Choices While 

Also Respecting Privacy and 
Confidentiality 
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We Accept Responsibility for 
the Short- and Long-Term 
Consequences of Our Own 
Communication and Expect 

the Same of Others 
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Why We Persuade 
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Attitudes, Values, and Beliefs 

Persuasion can address 
behaviors, observable actions 
on the part of listeners, and it 

can also address intangible 
thought processes in the form 

of attitudes, values, and 
beliefs. 
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Can I Really Do This Speech 
in Five to Seven Minutes? 
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,. +�  //Z N�1*$�)DZ :B?=FZ � )%0$DZ :B>:FZ �$+),/+*DZ :B?9OCZ �+.Z 0$ Z

/,  �$ /Z5 +1Z3%((Z� Z� (%2 .%*#Z%*Z�Z05,%��(Z,1�(%�Z/, �'%*#Z�(�//DZ5+1Z

3%((Z1/1�((5Z$�2 Z&1/0Z03 +Z+.Z0$.  Z)�%*Z,+%*0/CZ	"Z5+1.Z/,  �$Z%/Z( //Z

0$�*Z 0$.  Z )%*10 /Z (+*#DZ 0$ *Z 03 +Z )�%*Z ,+%*0/Z 3%((Z ,.+���( 5Z 3+. 'Z

� /0CZ	"Z5+1.Z/,  �$Z%/Z� 03   *Z0$.   Z�*�Z0 *Z)%*10 /Z%*Z( *#0$DZ0$ *Z

%0Z)�'  /Z)+.  Z/ */ Z0+Z1/ Z0$.   Z)�%*Z,+%*0/CZ

� +1Z )� 5Z � Z 3+*� .%*#Z 3$ 5Z 3 Z �.  Z . � +)) *�%*#Z +*( 5Z 03 +Z +.Z

0$.  Z )�%*Z ,+%*0/CZ �$ Z . �/+*Z � +) /Z /0. �%#$0Z +10Z +"Z 0$ Z . / �. �$Z

+*Z (%/0 *%*#CZ ��� +. �%*#Z 0+Z � � . �*� +%/DZ , +,( Z �.  Z )+.  Z (%' ( 5Z 0+Z

.  ) )� .Z%*" +.)� 0%+*Z0$�0Z%/Z) �*%*#"1(DZ1/ "1(DZ�*�Z+"Z%*0 .  /0Z0+Z

0$ )FZ�%"" .  * 0Z+.Z1*%-1 FZ+.#�*%6 �FZ2%/1�(FZ�*�Z/%),( ZN� � . �*� +%/DZ

:BBBOCZ �3+Z +.Z 0$.  Z )�%*Z ,+%*0/Z �. Z )1�$Z  �/% .Z "+.Z (%/0 * ./Z 0+Z

.  ) )� .Z 0$�*Z 0 *Z +.Z  2 *Z 72  CZ 	*Z ���% 0%+*DZ %"Z 5+1Z $�2 Z 03 +Z +.Z

0$.  Z)�%*Z,+%*0/DZ5+1Y((Z� Z��( Z0+Z� 2 (+,Z ��$Z+* Z3%0$Z 4�),( /DZ

/0� 0%/0%�/DZ+.Z+0$ .Z"+.)/Z+ "Z/1,,+. 0CZ	*�(1�%*#Z/1,,+. 0Z"+.Z ��$Z,+%* 0Z

3%((Z )�'  Z 5+1.Z /,  �$Z )+.  Z %*0 .  /0%*#Z �*�Z )+.  Z ) )+. ��( Z " +.Z

5+1.Z�1�% *�  CZ

Narrowing Down Your Main 
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Points 

� $ *Z5 +1Z3.%0 Z5+1.Z/, �%7�Z,1.,+/ Z�*�Z.  2% 3Z0$ Z. / �. �$Z5+1Z

$� 2 Z�+* Z+*Z5 +1.Z0+,%�DZ5+1Z3%((Z,.+���( 5Z7*�Z5+1./ ("Z0$%*'%*#Z+"Z
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$+3Z2�(1��( Z+.Z2%0�(Z0$ 5Z�. CZ� $� 0Z%*"+.)� 0%+*Z�+ /Z5+1.Z�1�% *�  Z

*  �Z0+Z'*+3Z0+Z1*� ./0�*�Z5 +1.Z0+,%�IZ� $� 0Z%*"+.)� 0%+*Z�+ /Z5+1.Z

/,  �$Z*  �Z0+Z�+* 2 5Z0+Z��� +),(%/$Z%0/Z/, �%7�Z,1.,+/ IZ�+*/%� .Z

0$ Z"+((+3%*#Z 4�),( EZ

� , �%7�Z
�1.,+/ Z
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10%(%6 �Z%*Z0$ %.Z/�$++(Z�%/0.%�0/CZ

� . �%*/0+.)%*#Z
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� 7* Z+, *R/+1. �  Z/+"03 �.  CZ

� 7* Z �1� � 0%+*�(Z/+"03 �.  CZ

�%/0Z�*�Z� /�.% � Z0$ Z/+ "03 �.  Z� +))+*( 5Z1/ �Z� 5Z/�$++(Z
�%/0.%�0/CZ

�4,(�%*Z0$ Z�� 2�* 0�# /Z+"Z1/%*#Z+, *R/+1.�  Z/+"03 �.  CZ

�4,(�%*Z0$ Z�%/�� 2�* 0�# /Z+"Z1/%*#Z+, *R/+1.�  Z/+"03 �.  CZ

�  2% 3Z0$ Z$%/0+.5Z+"Z+, *R/+1. �  Z/+"03 �.  CZ

� /�.% � Z0$ Z2�(1 Z+ "Z+, *R/+1. �  Z/+"03 �.  CZ

� /�.% � Z/+) Z �1� � 0%+*�(Z+, *R/+1. �  Z/+"03 �.  Z
,��'�#  /CZ

�  2% 3Z0$ Z/+"03 �.  Z*  �/Z+ "Z) 5Z/, �%7�Z�1�% *�  CZ

� /�.% � Z/+) Z,. +�( )/Z0$� 0Z$�2 Z+� �1..  �Z3%0$Z
+, *R/+1. �  Z/+"03 �.  CZ
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,+%*0/DZ $+3Z �+Z 5+1Z #+Z ��+10Z *�.. +3%*#Z 0$ )Z �+ 3*Z 0+Z &1/0Z 03 +Z +.Z

0$.  Z )�%*Z +* /IZ �  ) )� . DZ 5+1.Z )�%*Z ,+%*0/Z �. Z 0$ Z ' 5Z %� �/Z

0$�0Z$ (,Z�1%(�Z5+1.Z/,  �$CZ� $ *Z5 +1Z(++'Z+2 .Z0$ Z,.  �  �%*#Z(%/0DZ

5+1Z ��*Z 0$ *Z /0�. 0Z 0+Z /  Z 0$�0Z )�* 5Z +"Z 0$ Z ,+%*0/Z �. Z . (� 0 �Z 0+Z
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� , �%7�Z
�1.,+/ Z

� +Z%*"+.)Z�Z#. +1,Z+"Z/�$++(Z��)%*%/0.� 0+./Z��+10Z0$ Z2�.%+1/Z
+, *R/+1. �  Z/+"03 �.  Z,��'�#  /Z0$� 0Z�+1(�Z� Z10%(%6 �Z%*Z0$ %.Z
/�$++(Z�%/0.%�0/CZ

� ��$C
� %�$*C3C

���%% "C��)*(��*)C+)�C)% �*- �( �C�$C*���(C%&�(� *�%$);C

� 7* Z �1� � 0%+*�(Z/+"03 �.  CZ

�%/0Z�*�Z� /�.% � Z0$ Z/+ "03 �.  Z� +))+*( 5Z1/ �Z� 5Z/�$++(Z
�%/0.%�0/CZ

� ��$C
� %�$*C4C

� �� *C�)C%&�$@)%+(��C)%�*- �( � >C

� 7* Z+, *R/+1. �  Z/+"03 �.  CZ
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�4,(�%*Z0$ Z�� 2�* 0�# /Z+"Z1/%*#Z+, *R/+1.�  Z/+"03 �.  CZ

� /�.% � Z0$ Z2�(1 Z+ "Z+, *R/+1. �  Z/+"03 �.  CZ

�4,(�%*Z0$ Z�%/�� 2�* 0�# /Z+"Z1/%*#Z+, *R/+1.�  Z/+"03 �.  CZ
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� ��$C
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� /�.% � Z/+) Z �1� � 0%+*�(Z+, *R/+1. �  Z/+"03 �.  Z,��'�#  /CZ

� +1Z)� 5Z*+0%� Z0$�0Z%*Z0$ Z,. �  �%*#Z(%/0DZ0$ Z*1)� .Z+"Z/1�,+%*0/Z
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Helpful Hints for Preparing 
Your Main Points 

� +3Z0$�0Z3 Y2 Z�%/�1// �Z$+3Z0+Z0�' Z�Z/, �%7�Z,1.,+/ Z�*�Z01.*Z% 0Z

%*0+Z�Z/ .% /Z+"Z)�%*Z,+%*0/DZ$ . Z�.  Z/+) Z$ (, "1(Z$%*0/Z"+.Z�.  � 0%*#Z

5+1.Z)�%*Z,+%*0/CZ

Uniting Your Main Points 

�*�  Z 5+1Y2 Z # * . � 0 �Z �Z ,+//%�( Z (%/0Z +"Z )�%*Z ,+%*0/DZ 5+1Z 3�* 0Z 0+Z

�/'Z5 +1./ ("Z0$%/Z-1 /0%+*EZV� $ *Z5+1Z(++'Z �0Z5+1.Z)�%*Z,+%*0/DZ�+Z

0$ 5Z 70Z 0+# 0$ .IWZ �+.Z  4�),( DZ %"Z 5+1Z (++'Z �0Z 0$ Z 0$.  Z ,.  �  �%*#Z

)�%*Z,+%*0/ZN/�$++(Z�%/0.%�0/Z1/ Z/+"03 �.  Z%*Z0$ %.Z+, .� 0%+*/FZ3$�0Z

%/Z+, *R/+1. �  Z/+"03 �.  FZ*�) Z/+) Z/, �%7�Z+, *R/+1. �  Z/+"03 �.  Z

,��'�#  /Z 0$� 0Z )� 5Z � Z �,,. +,.%�0 Z "+.Z 0$ / Z /�$++(Z ��)%*%/0. � 0+./Z

0+Z�+*/%� . ODZ�/'Z5+1./ ("DZV�+Z0$ / Z )�%*Z,+%*0/Z$ (,Z ) 5Z �1�% *�  Z

1*� ./0�*�Z) 5Z/, �%7�Z,1.,+/ IWZ

� 1,,+/ Z 5 +1Z ��� �Z �Z "+1. 0$Z )�%*Z ,+%*0Z ��+10Z +, *R/+1. �  Z

/+ "03 �.  Z "+.Z )1/%�%�*/T 3 +1(�Z 0$%/Z "+1. 0$Z )�%*Z ,+%*0Z #+Z 3%0$Z 0$ Z

+0$ .Z 0$.  IZ �. +���( 5Z *+0CZ �$%( Z 5+1Z )� 5Z $�2 Z �Z /0.+*#Z ,�//%+*Z

"+.Z +, *R/+1. �  Z )1/%�Z /+ "03 �.  DZ 0$�0Z )�%*Z ,+%*0Z %/Z  40.�* +1/Z
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%*"+.)� 0%+*Z "+.Z 0$ Z /,  �$Z 5+1Z �.  Z #%2%*#CZ 	0Z �+ /Z *+0Z $ (,Z

�� � +),(%/$Z5+1.Z/, �%7�Z,1.,+/ DZ/+Z5+1Y�Z*  �Z0+Z0+//Z%0Z+10CZ

Keeping Your Main Points 
Separate 

�$ Z* 40Z-1 /0%+*Z0+Z�/'Z5+1./ ("Z��+10Z5 +1.Z)�%*Z,+%*0/Z%/Z3$ 0$ .Z

0$ 5Z +2 . (�,Z 0++Z )1�$CZ � $%( Z /+) Z +2 . (�,Z )� 5Z $�,, *Z *� 01.�(( 5Z

� � � 1/ Z + "Z 0$ Z /%*#1(�.Z *�01. Z +"Z �Z /, �%7�Z 0+,%�DZ 0$ Z %*"+.)� 0%+*Z
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+0$ .Z)�%*Z,+%*0/CZ	)�# %* Z5+1Y.  Z#%2%*#Z�Z/,  �$Z3%0$Z0$ Z/, �%7�Z

,1.,+/ ZV0+Z%*"+.)Z) 5Z�1�% *�  Z��+10Z0$ Z$ �(0$Z. �/+*/Z" +.Z � 0%*#Z
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+. �*#  /Z �.  Z �( �. (5Z �%/0%*�0DZ �+0$Z +"Z 0$+/ Z )�%*Z ,+%*0/Z 3+1(�Z

,. +���( 5Z+2 . (�,Z0++Z)1�$Z3%0$Z0$ Z7./0Z,+%*0ZV0$�0Z � 0%*#Z".1%0/Z%/Z

$ �(0$5DWZ/+Z5+1Z3+1(�Z,. +���( 5Z� �%� Z0+Z (%)%*�0 Z0$ Z7./0Z,+%*0Z�*�Z

"+�1/Z+*Z0$ Z/ � +*�Z�*�Z0$%. �CZ�*Z0$ Z+0$ .Z$�*�DZ5+1Z�+1(�Z'   ,Z0$ Z

7./0Z,+%*0Z�*�Z0$ *Z� 2 (+,Z03 +Z* 3Z,+%*0/Z#%2%*#Z���%0%+*�(Z/1,,+. 0Z

0+Z3$5Z, +,( Z/$+1(�Z � 0Z".1%0CZ
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Balancing Main Points 

�* Z+ "Z0$ Z �%## /0Z)%/0�'  /Z /+) Z /, �'  ./Z )�'  Z%/Z0+Z/, *�Z )+/0Z

+"Z 0$ %.Z 0%) Z 0�('%*#Z ��+10Z +* Z +"Z 0$ %.Z )�%*Z ,+%*0/DZ �+),( 0 (5Z

* # ( � 0%*#Z0$ %.Z+0$ .Z )�%*Z ,+%*0/CZ �+Z �2+%�Z0$%/Z )%/0�' DZ+.#�*%6 Z

5+1.Z/,  �$Z0+Z/, *�Z. +1#$(5Z0$ Z/�) Z�)+1* 0Z+"Z0%) Z+*Z ��$Z)�%*Z

,+%*0CZ 	"Z 5+1Z 7*�Z 0$�0Z +* Z +"Z 5+1.Z )�%*Z ,+%*0/Z %/Z /%),(5Z 0++Z (�.# DZ

5+1Z )� 5Z *  �Z 0+Z �%2%� Z 0$�0Z )�%*Z ,+%*0Z %*0+Z 03 +Z )�%*Z ,+%*0/Z �*�Z

� +*/+(%�� 0 Z5+1.Z+0$ .Z)�%*Z,+%*0/Z%*0+Z�Z/%*#( Z)�%*Z,+%*0CZ

� 0Y/Z/  Z%"Z+1.Z,. �  �%*#Z 4�),( Z%/Z��(�*�  �ZN/�$++(Z�%/0.%�0/Z1/ Z

/+ "03 �.  Z %*Z 0$ %.Z +, .� 0%+*/FZ 3$�0Z %/Z +, *R/+1.�  Z /+"03 �.  FZ *�) Z

/+) Z /, �%7�Z +, *R/+1. �  Z /+"03 �.  Z ,��'�#  /Z 0$� 0Z )� 5Z � Z

�,,. +,.%�0 Z "+.Z 0$ / Z /�$++(Z ��)%*%/0. � 0+./Z 0+Z �+*/%� . OCZ �$� 0Z �+Z

5+1Z 0$%*'IZ �$ Z �*/3  .Z � , *�/Z +*Z $+ 3Z )1�$Z 0%) Z �Z /, �'  .Z 3%((Z

$� 2 Z0+Z0�('Z��+10Z ��$Z+ "Z0$ / Z)�%*Z,+%*0/CZ	"Z5+1Z$�2 Z�*Z$+1.Z0+Z

/, �'DZ0$ *Z5+1Z)� 5Z7*�Z0$�0Z0$ / Z0$.  Z)�%*Z,+%*0/Z�. Z��(�*�  �CZ

� +3  2 . DZ5+1Z)� 5Z�(/+Z7*�Z0$ )Z3%(�( 5Z1*��(�*�  �Z%"Z5+1Z+*(5Z$�2 Z

72 Z )%*10 /Z 0+Z /, �'Z � � � 1/ Z 72  Z )%*10 /Z %/Z *+0Z  *+1#$Z 0%) Z 0+Z

 2 *Z  4,(�%*Z 3$� 0Z +, *R/+1. �  Z /+"03 �.  Z %/CZ 	"Z 0$�0Y/Z 0$ Z ��/ DZ 0$ *Z

5+1Z ,. +���( 5Z *  �Z 0+Z . 0$%*'Z 5+1.Z /, �%7�Z ,1.,+/ Z 0+Z  */1.  Z 0$�0Z

5+1Z��*Z� +2 .Z0$ Z)� 0 .%�(Z%*Z0$ Z�((+00 �Z0%) CZ

Creating Parallel Structure for 
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Main Points 

�*+0$ .Z )�&+.Z -1 /0%+*Z 0+Z �/'Z 5 +1./ ("Z ��+10Z 5 +1.Z )�%*Z ,+%*0/Z %/Z

3$ 0$ .Z+.Z*+0Z0$ 5Z$�2 Z�Z,�. �(( (Z/0.1� 01. CZ�5Z&�( �""�"C)*(+�*+( � DZ

3  Z ) �*Z 0$� 0Z 5+1Z /$+1(�Z /0.1� 01. Z 5+1.Z )�%*Z ,+%*0/Z /+Z 0$�0Z 0$ 5Z
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8. ZEffective Introductions and 
Powerful Conclusions 
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PART II 

TAKING YOUR SPEECH TO 
THE NEXT LEVEL 
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Principle #1: Argumentation as Solutions to 
Problems 
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3  Z)�'  ZN,.+�1�  ODZ�10Z �.#1) * 0/Z �. Z �(/+Z0$%*#/Z0$�0Z3 Z �+Z3%0$Z

+0$ ./ZN,. +�  // OCZ

�$ Z &(�$��& "�C%�C(���&( %��*/ Z%/Z3$ * �+0$Z5+1Z�*�Z5 +1.Z

� 1�% *�  Z) )� ./Z�.  Z+, *Z0+Z, ./1�/%+*CZ

Principle #4: Success is Determine by Your 
Audience 
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The Parts of an Argument 
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/1,,+. 0%*#Z)�0 .%�(Z�*�Z 2%� *�  Z0$�0Z5+1Z,.  / * 0Z0+Z5+1.Z�1�% *�  Z
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".% *�Z0+Z�#.  Z3%0$Z0$�0Z/0�0 ) * 0DZ�*�Z%0Z%/Z0$1/Z5+1.Z�(�%)CZ�+1.Z

".% *�Z)%#$0Z�/'ZV3$5IWZ�*�DZ5+1Z)%#$0Z. /,+*�Z� 5Z/0�0%*#ZV%0Z$�/Z0$ Z

� /0Z".% /CWZ�$%/Z/0�0 ) * 0Z%/Z5+1.Z�� 0�Z � � � 1/ Z%0Z%/Z0$ Z/1,,+.0%*#Z

)� 0 .%�(Z 0$�0Z 5+1Z ,. +2%� �Z 0+Z 5+1.Z ".% *�Z 0+Z ,.+2 Z 0$�0Z 5+1.Z �(�%)Z

NV3 Z/$+1(�Z#+Z0+Z0$ Z�1.# .Z,(��  WOZ%/Z�+..  � 0CZ�+1.Z. �/+*%*#Z%/Z0$ Z

� 2 (+,%*#Z�0.+*#Z�. #1) * 0/ZZcZZ;A@



(+#%��(Z �+** � 0%+*Z � 03   *Z 5+1.Z �(�%)Z �*�Z 0$ Z �� 0�CZ 	*Z 0$%/Z ��/ DZ

5+1.Z. �/+*%*#Z)%#$0Z� Z0$�0ZV.  /0� 1. �* 0/Z0$�0Z$�2 Z0$ Z� /0Z".% /Z�. Z

0$ Z� /0Z,(��  /Z0+Z � 0CWZ�$%/Z/0�0 ) * 0Z�+** � 0/Z5+1.Z�� 0�ZN0$�0Z0$ Z

�1. # .Z,(��  Z$�/Z0$ Z� /0Z".% /OZ0+Z5+1.Z�(�%)ZN0$�0Z5+1Z/$+1(�Z � 0Z�0Z

0$ Z�1. # .Z,(��  OCZ�$1/DZ5+1.Z�+),( 0 Z�. #1) * 0EZV�(��  /Z0$� 0Z$�2 Z

0$ Z� /0Z".% /Z�.  Z0$ Z� /0Z,(��  /Z0+Z � 0Z(1*�$CZ�+DZ3 Z/$+1(�Z � 0Z�0Z

0$ Z �1. # .Z ,(��  DZ � � � 1/ Z0$ 5Z$�2 Z0$ Z � /0Z ".% /CWZ�$%/Z /0�0 ) * 0Z
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Try It: ÒBecauseÓ Test 
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Arguments from Induction 
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Arguments by Sign 
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0$ Z /, �'  .Z �//1) /Z 0$� 0Z 0$ Z +�/ . 2� 0%+*Z +"Z +* Z %0 )Z /$+ 3/Z 0$� 0Z

�*+0$ .Z%0 )Z%/Z+��1..%*#CZ� �/+*%*#Z� 5Z/%#*Z0$ *Z�((+3/Z1/Z0+Z%*" .Z
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%"Z	Z/0�.0Z�Z7. DZ0$ . Z3%((Z�(/+Z� Z/)+'  CWZ	*Z0$ Z 4�),( Z+ "Z. �/+*%*#Z
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/+) 0$%*#Z!+K �((�&!&�K ��/ �Z+*Z+1.Z+�/ . 2� 0%+*Z+"Z/+) 0$%*#Z (/ CZ

� $ *Z .  �/+*%*#Z � 5Z /%#*DZ 5+1Z 3�* 0Z 0+Z � Z ��.  "1(Z 0+Z 0�' Z %*0+Z
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Arguments from Authority 
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� +),%( �Z/�% * 0%7�Z/01�% /Z��+10Z�(%)�0 Z�$�*#  Z�*�Z" +1*�Z+ 2 .ZB9_Z
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� 5Z 4, . 0/Z%*Z0$ Z7 (�Z/0�0%*#Z0$�0Z/�% *0%7�Z�+*/ */1/Z 4%/0/Z�.+1*�Z
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� $ *Z � 2 (+,%*#Z �*Z �. #1) * 0Z ".+)Z � 10$+.%05DZ . ) )� .Z 0$ Z

"+((+3%*#EZ7./0DZ5+1Z*  �Z0+Z)�'  Z/1.  Z0$�0Z0$ Z, ./+*Z5+1Z�.  Z�%0%*#Z

%/Z �*Z  4, . 0Z %*Z 0$ Z 0+,%�Z +"Z 5+1.Z /,  �$CZ �+) +* Z )%#$0Z $�2 Z �Z

�+� 0+.� 0 Z%*Z(%0 . � 01. DZ�10Z0$�0Z�+ /Z*+0Z) �*Z0$� 0Z0$ %.Z0 /0%)+*5Z

+*Z �Z /�% *0%7�Z ,.+�  //Z %/Z �10$+.%0�0%2 CZ �+*2 ./ ( 5DZ /+) +* Z 3$+Z

$�/Z�Z�+� 0+.� 0 Z%*Z�$ )%/0.5Z)%#$0Z*+0Z$�2 Z0$ Z)+/0Z� 10$+.%0�0%2 Z

2+%� Z3$ *Z%0Z�+) /Z0+Z�Z/,  �$Z%*2+(2%*#Z�++'/Z0$�0Z$�2 Z$%/0+.%��(( 5Z

�  *Z��** �Z".+)Z,1�(%�Z/�$++(/CZ� � +*�DZ0$ Z/0.+*#  /0Z�. #1) * 0/Z

".+)Z� 10$+.%05Z# * . �(( 5Z�+Z*+0Z. ( 5Z+*Z+*(5Z+* Z, ./+* Y/Z�10$+.%05CZ
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�.  Z -1�(%7 �Z 0+Z /, �'Z +*Z 0$ Z )� 00 .Z +"Z 5+1.Z /,  �$CZ �+.Z  4�),( DZ

%"Z 5+1Z 3�* 0Z 0+Z )�'  Z �Z �(�%)Z ��+10Z 0$ Z  "" � 0Z +"Z %*�. �/ �Z � �.�+*Z
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-1�(%7� � 0%+*/CZ

Arguments and Multiple Types of Reasoning 
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,. +�  //Z + "Z �*Z �. #1) * 0Z %*Z 5+1.Z /,  �$CZ � � �((Z 0$ Z  4�),( Z ��+ 2 Z
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+"Z 5+1.Z �. #1) * 0CZ �$%*'Z +"Z 0$ Z / � +*�Z / * 0 *�  Z V�� � +. �%*#Z 0+Z �Z

.  ,+. 0Z . ( �/ �Z � 5Z0$ Z � * 0 ./Z "+.Z �%/ �/ Z �+* 0.+(Z �*�Z �.  2 * 0%+*Z
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,+%*0/Z +"Z 2% 3Z �*�Z � (% "/Z ��+10Z )�* 5Z %//1 /DZ %0Z %/Z 2%0�(Z "+.Z 5+1Z 0+Z

�. �%*/0+.)Z 3$� 0Z 0$+/ Z +0$ .Z � (% "/Z �*�Z 2% 3/Z ��+10Z 5 +1.Z 0+,%�Z
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Ad Hominem 
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Megan Orcholski, University of 
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Delivery and Audience Connection 

You are not a TV 
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Figure 1: The Coriolis Effect 
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Figure 2: Model of 
Communication 
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Figure 3: Petroglyph 
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Figure 4: Planetary Water 
Supply 
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Figure 5: Chinese Lettering 
Amplified 
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Aiding Retention and Recall 
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Figure 9: EnronÕs Stock 
Price 
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Figure 10: Natural Death vs. 
Homicide 
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Figure 11: Causes of 
Concussions in Children 
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Figure 12: World 
Populations 
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Figure 13: The Human Eye 
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Figure 14: African Map with 
Nigerian Emphasis 
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Figure 15: Rhode Island 
Map 
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Photographs and Drawings 
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Figure 17: ShipÕs Rigging 
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15. ZCritical Listening 

Learning Objectives 
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You Become a Better Student 
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People Will Perceive You as 
Intelligent and Perceptive 
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Listening Styles 
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Figure 3: Stages of Feedback 

�/Z 5 +1Z . ��Z  �. (% .DZ 0$ . Z �.  Z )�* 5Z "�� 0+./Z 0$�0Z ��*Z %*0 ."  .  Z 3%0$Z

(%/0 *%*#DZ/+Z5+1Z*  �Z0+Z� Z��( Z0+Z)�*�#  Z�Z*1)� .Z+ "Z) * 0�(Z0�/'/Z

� 0Z0$ Z/�) Z0%) Z%*Z+.� .Z0+Z� Z�Z/1� �  //"1(Z(%/0 * . CZ�10$+.Z
+/ ,$Z

� � %0+Z$�/Z �%2%� �Z0$ Z (%/0 *%*#Z ,.+�  //Z%*0+Z72 Z /0�#  /EZ . �  %2%*#DZ

1*� ./0�*�%*#DZ .  ) )� .%*#DZ  2�(1� 0%*#DZ �*�Z . /,+*�%*#Z N� � %0+DZ

;999 OCZ

=B9ZZcZZ�.%0%��(Z�%/0 *%*#

https://uwm.pressbooks.pub/publicspeaking/wp-content/uploads/sites/189/2016/06/4.4.0.jpg
https://uwm.pressbooks.pub/publicspeaking/wp-content/uploads/sites/189/2016/06/4.4.0.jpg


Receiving 

� ���� ,�$� C%/Z 0$ Z %*0 * 0%+*�(Z "+�1/Z +*Z $ �.%*#Z �Z /, �'  .Y/Z ) //�#  DZ

3$%�$Z $�,, */Z 3$ *Z 3  Z 7(0 .Z +10Z +0$ .Z /+1.�  /Z /+Z 0$�0Z 3 Z � �*Z

%/+(�0 Z 0$ Z ) //�#  Z �*�Z � 2+%�Z 0$ Z �+*"1/%*#Z )%401. Z +"Z %*�+)%*#Z

/0%)1(%CZ�0Z0$%/Z/0�# DZ3 Z�.  Z/0%((Z+*(5Z$ �.%*#Z0$ Z) //�#  CZ�+0%� Z%*Z

� %#1. Z<MZ� 0�# /Z+"Z�  ����' Z0$�0Z0$%/Z/0�# Z%/Z. ,.  / * 0 �Z� 5Z0$ Z �.Z

� � � 1/ Z%0Z%/Z0$ Z,.%)�.5Z0++(Z%*2+(2 �Z3%0$Z0$%/Z/0�# Z+"Z0$ Z(%/0 *%*#Z

,. +�  //CZ

�* Z+ "Z0$ Z �10$+./Z+"Z0$%/Z �++'Z . � �((/Z � 00 *�%*#Z �Z ,+(%0%��(Z .�(( 5Z

"+.Z �Z ,.  /%� * 0%�(Z ��*�%�� 0 Z �0Z 3$%�$Z ��+10Z 72 Z 0$+1/�*�Z , +,( Z

3  .  Z �. +3 � �Z %*0+Z �*Z +10�++.Z �),$% 0$ � 0 . CZ �$ *Z 0$ Z � �*�%�� 0 Z

7*�(( 5Z/0�.0 �Z/, �'%*#DZ0$ Z�$  .%*#Z�*�Z5  ((%*#Z3�/Z/+Z(+1�Z0$�0Z0$ Z

� �*�%�� 0 Z �+1(�* Y0Z � Z $ �. �Z  �/%(5Z � /,% 0 Z 1/%*#Z �Z /, �'  .Z /5/0 )CZ

	*Z 0$%/Z  4�),( DZ +1.Z � +� 10$+.Z $��Z �%"7�1(0 5Z . �  %2%*#Z 0$ Z ) //�#  Z

� � � 1/ Z+ "Z0$ Z 40 .*�(Z*+%/ CZ�$%/Z%/Z+*(5Z+* Z 4�),( Z+ "Z0$ Z3� 5/Z

0$�0Z$ �.%*#Z�(+* Z� �*Z.  -1%. Z/%*� .  Z " "+. 0DZ�10Z5+1Z)1/0Z$ �.Z0$ Z

) //�#  Z� " +.  Z5+1Z��*Z� +* 0%*1 Z0$ Z,.+�  //Z+ "Z(%/0 *%*#CZ

Understanding 

	*Z0$ Z+$��( )*�$��$� Z/0�#  DZ3 Z� 00 ),0Z0+Z( �.*Z0$ Z) �*%*#Z+"Z0$ Z

) //�#  DZ3$%�$Z%/Z*+0Z�(3 � 5/Z �/5 CZ�+.Z+* Z0$%*#DZ%"Z�Z/, �'  .Z �+ /Z

�.%0%��(Z�%/0 *%*#ZZcZZ=B:



*+0Z  *1*�%� 0 Z �( �. (5DZ %0Z )� 5Z � Z �%"7�1(0Z 0+Z 0 ((Z 3$�0Z 0$ Z ) //�#  Z

3 �/T�%�Z 5 +1.Z ".% *�Z /� 5DZ V	Z 0$%*'Z /$ Y((Z � Z (�0 Z "+.Z �(�//DWZ +.Z V) 5Z

0 ��$ .Z � (� 5 �Z 0$ Z �(�//WIZ � +0%� Z %*Z �%#1. Z <M � 0�# /Z +"Z �  ����'Z

0$�0Z/0�# /Z03 +DZ0$.  DZ�*�Z"+1.Z�.  Z. ,.  / * 0 �Z� 5Z0$ Z�.�%*Z� � � 1/ Z

%0Z %/Z 0$ Z ,.%)�.5Z 0++(Z %*2+(2 �Z 3%0$Z 0$ / Z /0�# /Z +"Z 0$ Z (%/0 *%*#Z

,. +�  //CZ

� 2 *Z3$ *Z3  Z$� 2 Z1*� ./0++�Z0$ Z3 +. �/Z%*Z�Z) //�#  DZ� � � 1/ Z

+"Z0$ Z�%"" .  *�  /Z%*Z+1.Z���'#. +1*�/Z�*�Z 4, .% *�  DZ3 Z/+) 0%) /Z

)�'  Z 0$ Z )%/0�'  Z +"Z �00��$%*#Z +1.Z +3*Z ) �*%*#/Z 0+Z 0$ Z 3+. �/Z + "Z

+0$ ./CZ �+.Z  4�),( DZ/� 5Z5+1Z$�2 Z)�� Z ,(�*/Z3% 0$Z5+1.Z".% *�/Z0+Z

)  0Z �0Z �Z � . 0�%*Z )+2% Z 0$ � 0 . DZ �10Z 5+1Z �..%2 Z �*�Z *+�+� 5Z  (/ Z

/$+ 3/Z1,CZ�2 * 01�((5DZ5+1Z7*�Z+10Z0$�0Z5+1.Z".% *�/Z�.  Z� 0Z�Z�%"" .  * 0Z

0$ � 0 .Z �((Z 0$ Z 3� 5Z ��. +//Z 0+3*Z 3$ .  Z 0$ Z /�) Z )+ 2% Z %/Z ,(�5%*#CZ

� 2 . 5+* Z (/ Z1*� ./0++�Z0$� 0Z0$ Z)  0%*#Z,(�� Z3 �/Z0$ ZV3 /0Z/%� WZ

(+� � 0%+*DZ �10Z 5+1Z 3.+*# (5Z 1*� ./0++�Z %0Z �/Z 0$ Z V �/0Z /%� WZ (+�� 0%+*Z

�*�Z0$ .  " +.  Z)%// �Z+10Z+*Z,�. 0Z+"Z0$ Z"1*CZ

�$ Z � +*/ -1 *�  /Z +"Z %* "" � 0%2 Z (%/0 *%*#Z %*Z �Z �(�//.++)Z � �*Z � Z

)1�$Z3 +./ CZ� $ *Z5+1.Z,. +" //+.Z�� 2%/ /Z/01� * 0/Z0+Z# 0Z�*ZV �. (5Z

/0�. 0WZ+*Z5+1.Z/,  �$DZ$ Z+.Z/$ Z,.+���( 5Z$+, /Z0$� 0Z5+1Z3%((Z� #%*Z

5+1.Z . / �. �$Z .%#$0Z �3 � 5Z �*�Z )+ 2 Z +*Z 0+Z � 2 (+,%*#Z �Z 0$ /%/Z

/0� 0 ) * 0Z �*�Z +10(%*%*#Z 0$ Z /,  �$Z �/Z /++*Z �/Z ,+//% �( CZ � +3  2 . DZ

/01� * 0/Z%*Z5+1.Z�(�//Z)%# $0Z)%/1*� ./0�*�Z0$ Z%*/0.1� 0+.Y/Z) �*%*#Z

%*Z/ 2 . �(Z3� 5/CZ�* Z/01� * 0Z)%#$0Z%*0 .,.  0Z0$ Z��2%� Z0+Z) �*Z0$� 0Z

�/Z(+*#Z�/Z/$ Z#  0/Z/0�.0 �DZ0$ Z. /0Z+"Z0$ Z�//%#*) * 0Z3%((Z$�2 Z0%) Z

0+Z � 2 (+,Z%0/ ("CZ �*+0$ .Z /01� * 0Z)%#$0Z%*/0 ��Z0$%*'Z0$�0Z0+Z/0�.0Z

 �. (5Z%/Z0+Z/0�.0Z+*Z0$ Z�.%�� 5Z� " +.  Z0$ Z
 +*�� 5Z�1 Z�� 0 Z%*/0 ��Z+ "Z

� 1*�� 5Z*%#$0CZ

�+Z )1�$Z + "Z 0$ Z 3� 5Z 3 Z 1*� ./0�*�Z +0$ ./Z %/Z %*81 *�  �Z � 5Z +1.Z

+3*Z , . �  ,0%+*/Z �*�Z  4, .% *�  /CZ �$ .  " +.  DZ �0Z0$ Z1*� ./0�*�%*#Z

/0�#  Z+"Z(%/0 *%*#DZ3 Z/$+1(�Z� Z+*Z0$ Z(++' +10Z"+.Z,(��  /Z3$ .  Z+1.Z

, . �  ,0%+*/Z)%#$0Z�%"" .Z". +)Z0$+/ Z+ "Z0$ Z/, �'  . CZ

=B;ZZcZZ�.%0%��(Z�%/0 *%*#



Remembering 

� �#�#��(�$� Z � # %*/Z 3%0$Z (%/0 *%*#FZ %"Z 5+1Z ��* Y0Z . ) )� .Z

/+) 0$%*#Z 0$�0Z 3�/Z /�%�DZ 5+1Z )%#$0Z *+0Z $�2 Z �  *Z (%/0 *%*#Z

 " " � 0%2 ( 5CZ�+(2%*Z�*�Z�+�'( 5Z*+0 Z0$�0Z0$ Z)+/0Z�+))+*Z.  �/+*Z

"+.Z *+0Z . ) )� .%*#Z �Z ) //�#  Z �" 0 .Z 0$ Z "�� 0Z %/Z � � � 1/ Z %0Z 3�/* Y0Z

.  �(( 5Z ( �.* �Z %*Z 0$ Z 7./0Z ,(�� Z N� +(2%*Z aZ �+�'( 5DZ :BB?OCZ �+3  2 . DZ

 2 *Z 3$ *Z 5 +1Z �.  Z (%/0 *%*#Z �00 * 0%2 ( 5DZ /+) Z ) //�#  /Z �.  Z )+.  Z

�%"7�1(0Z0$�*Z+0$ ./Z0+Z1*� ./0�*�Z �*�Z .  ) )� . CZ �%#$(5Z �+),( 4Z

) //�#  /Z0$� 0Z�. Z7(( �Z3%0$Z� 0�%(Z��((Z"+.Z$%#$(5Z� 2 (+, �Z(%/0 *%*#Z

/'%((/CZ 
+.  +2 . DZ %"Z /+) 0$%*#Z �%/0.�� 0/Z 5+1.Z �00 * 0%+*Z  2 *Z "+.Z �Z

)+) * 0DZ5+1Z�+1(�Z)%//Z+10Z+*Z%*"+.)� 0%+*Z0$�0Z 4,(�%*/Z+0$ .Z* 3Z

� +*�  ,0/Z5 +1Z$ �.Z3$ *Z5 +1Z� # %*Z0+Z(%/0 *Z"1((5Z�#�%*CZ

	0Y/Z�(/+Z%),+. 0�* 0Z0+Z'*+3Z0$�0Z5+1Z��*Z%),. +2 Z5+1.Z) )+. 5Z+"Z

�Z ) //�#  Z � 5Z ,.+�  //%*#Z %0Z ) �*%*#"1((5T0$� 0Z %/DZ �5Z �,,( 5%*#Z %0Z %*Z

3 � 5/Z0$�0Z�. Z) �*%*#"1(Z0+Z5+1ZN�(1�'DZ 0Z�(CDZ;99AOCZ	*/0 ��Z+ "Z/%),(5Z

.  , � 0%*#Z�Z* 3Z�� -1�%* 0�*�  Y/Z*�) Z+ 2 .Z�*�Z+ 2 . DZ"+.Z 4�),( DZ5 +1Z

)%#$0Z. ) )� .Z% 0Z�5Z�//+�%� 0%*#Z%0Z3%0$Z/+) 0$%*#Z%*Z5+1.Z+3*Z(%" CZ

V�)%(5DWZ 5+1Z )%#$0Z /�5DZ V.  )%*�/Z ) Z + "Z 0$ Z �)%(5Z 	Z '* 3Z %*Z )%��( Z

/�$++(DWZ+.ZV
.CZ	),%�.%Y/Z*�) Z.  )%*�/Z) Z+ "Z0$ Z	),�(�Z) 5Z"�0$ .Z

�.%2 /CWZ

� %*�((5DZ %"Z 1*� ./0�*�%*#Z $�/Z �  *Z %*�� �1. � 0 DZ . � +(( � 0%+*Z +"Z 0$ Z

) //�#  Z3%((Z� Z%*���1. � 0 Z0++CZ

�.%0%��(Z�%/0 *%*#ZZcZZ=B<



Evaluating 

�$ Z " +1. 0$Z /0�# Z %*Z 0$ Z (%/0 *%*#Z ,.+�  //Z %/Z�, �"+� *�$� Z+.Z &1�#%*#Z

0$ Z2�(1 Z+ "Z0$ Z) //�#  CZ�  Z)%#$0Z� Z0$%*'%*#DZV�$%/Z)�'  /Z/ */ WZ

+.DZ�+* 2 ./ ( 5DZV�$%/Z%/Z2 . 5Z+��CWZ� � � 1/ Z 2 . 5+* Z )�+�% /Z�%�/ /Z

�*�Z, ./, � 0%2 /Z( �.* �Z".+)Z3%� ( 5Z�%2 ./ Z/ 0/Z+"Z(%" Z 4, .% *�  /DZ

 2�(1� 0%+*/Z+"Z0$ Z/�) Z) //�#  Z � �*Z2�. 5Z3%� (5Z".+)Z+* Z(%/0 * .Z

0+Z�*+0$ . CZ�2 *Z0$ Z)+/0Z+, *R)%*� �Z(%/0 * ./Z3%((Z$�2 Z+,%*%+*/Z

+"Z �Z /, �'  . DZ �*�Z0$+/ Z+,%*%+*/Z3%((Z%*81 *� Z$+3Z0$ Z) //�#  Z%/Z

 2�(1� 0 �CZ� +,( Z�.  Z)+.  Z(%' ( 5Z0+Z 2�(1� 0 Z�Z) //�#  Z,+/%0%2 ( 5Z%"Z

0$ Z/, �'  .Z/, �'/Z�( �. (5DZ,. / * 0/Z%� �/Z(+#%��(( 5DZ�*�Z#%2 /Z.  �/+*/Z

0+Z/1,,+. 0Z0$ Z,+%*0/Z)�� CZ

�*" +. 01*� 0 (5DZ , ./+*�(Z +,%*%+*/Z /+) 0%) /Z . /1(0Z %*Z ,. &1�%� �Z

 2�(1� 0%+*/CZ	)�# %* Z5+1Y.  Z(%/0 *%*#Z0+Z�Z/,  �$Z#%2 *Z� 5Z/+) +* Z

".+)Z �*+0$ .Z � +1* 0.5Z �*�Z 0$%/Z , ./+*Z $�/Z �*Z �� �  * 0Z 0$�0Z %/Z $�.�Z

0+Z 1*� ./0�*�CZ � +1Z )� 5Z $�2 Z �Z $�. �Z 0%) Z /%),(5Z )�'%*#Z +10Z 0$ Z

/, �'  .Y/Z ) //�#  CZ �+) Z , +,( Z 7*�Z �Z " +.  %#*Z ���  * 0Z 0+Z � Z

%*0 .  /0%*#Z+.Z 2 *Z 4+0%�DZ3$%( Z+0$ ./Z7*�Z%0Z�**+ 5%*#Z+.Z 2 *Z0�'  Z

%0Z�/Z�Z/%#*Z+"Z%#*+.�*�  CZ	"Z�Z(%/0 * .Z$�/Z�Z/0.+*#Z�%�/Z�#�%*/0Z"+.  %#*Z

�� �  * 0/DZ0$ Z(%/0 * .Z)�5Z*+0Z 2 *Z� 00 ),0Z0+Z� 00 *�Z0+Z0$ Z) //�#  CZ

	"Z5+1Z)%/0.1/0Z�Z/, �'  .Z� � � 1/ Z+ "Z�*Z�� �  * 0DZ5+1Z�+1(�Z� Z.  & � 0%*#Z

%),+. 0�* 0Z+.Z, ./+*�(( 5Z *.%�$%*#Z%*"+.)� 0%+*CZ�++�Z(%/0 * ./Z$�2 Z

( �.* �Z0+Z. ". �%*Z".+)Z)�'%*#Z0$ / Z&1�#) * 0/Z�*�Z%*/0 ��Z0+Z"+�1/Z

+*Z0$ Z/, �'  .Y/Z) �*%*#/CZ

=B=ZZcZZ�.%0%��(Z�%/0 *%*#



Responding 

� �)&%$��$� D /+) 0%) /Z. "  ..  �Z0+Z�/Z"  ����'DZ%/Z0$ Z7"0$Z�*�Z7*�(Z

/0�#  Z+"Z0$ Z(%/0 *%*#Z,.+�  //CZ	0Y/Z0$ Z/0�# Z� 0Z3$%�$Z5+1Z%*�%�� 0 Z5+1.Z

%*2+(2 ) * 0CZ�()+/0Z�*50$%*#Z5+1Z�+Z�0Z0$%/Z/0�# Z� �*Z� Z%*0 .,.  0 �Z

�/Z "  ����'CZ � +.Z  4�),( DZ5 +1Z �.  Z#%2%*#Z ,+/%0%2 Z "  ����'Z0+Z5 +1.Z

%*/0.1�0+.Z%"Z�0Z0$ Z *�Z+"Z�(�//Z5+1Z/0�5Z� $%*�Z0+Z7*%/$Z�Z/ *0 *�  Z

%*Z 5+1.Z *+0 /Z +.Z �,,. +��$Z 0$ Z %*/0.1�0+.Z 0+Z �/'Z "+.Z �(�.%7� � 0%+*CZ

�$ Z+,,+/% 0 Z'%*�Z+"Z"  ����'Z%/Z# %2 *Z� 5Z/01� * 0/Z3$+Z#�0$ .Z0$ %.Z

� (+*# %*#/Z�*�Z.1/$Z+10Z0$ Z�++.Z�/Z/++*Z�/Z�(�//Z%/Z+2 . CZ�+0%� Z%*Z

� %#1. Z <MZ �0�# /Z +"Z �  ����' Z0$�0Z 0$%/Z /0�# Z %/Z . ,.  / * 0 �Z � 5Z 0$ Z

(%,/Z� � � 1/ Z3  Z+"0 *Z#%2 Z"  ����'Z%*Z0$ Z" +.)Z+ "Z2 .��(Z"   ����'FZ

$+3  2 . DZ5+1Z��*Z&1/0Z�/Z �/%(5Z. /,+*�Z*+* 2 .��(( 5C 

� *�� �)C%�C�������!C

� ���� ,�$� Z%/Z0$ Z/0�# Z3$ .  Z5+1Z%*0 * 0%+*�((5Z"+�1/Z+*Z

$ �.%*#Z�Z/, �'  .Y/Z) //�#  CZ�$%/Z"+�1/Z$�,, */Z3$ *Z

5+1Z7(0 .Z+10Z+0$ .Z/+1.�  /Z/+Z0$�0Z5+1Z��*Z%/+(�0 Z0$ Z

) //�#  Z�*�Z� 2+%�Z0$ Z�+*"1/%*#Z)%401. Z+"Z%*�+)%*#Z

/0%)1(%CZ

� $��( )*�$��$� Z%/Z0$ Z/0�# Z3$ .  Z3  Z� 00 ),0Z0+Z( �.*Z

0$ Z) �*%*#Z+"Z0$ Z) //�#  CZ

� �#�#��(�$� Z%/Z0$ Z/0�# Z0$�0Z� #%*/Z3%0$Z(%/0 *%*#CZ	"Z

5+1Z��* Y0Z. ) )� .Z/+) 0$%*#Z0$�0Z3�/Z/�%�DZ5+1Z)%#$0Z

*+0Z$�2 Z�  *Z(%/0 *%*#Z "" � 0%2 ( 5CZ

�.%0%��(Z�%/0 *%*#ZZcZZ=B>



� , �"+� *�$� Z%/Z0$ Z/0�# Z3$ .  Z3  Z&1�#  0$ Z2�(1 Z+ "Z0$ Z

) //�#  CZ

� �)&%$��$� Z%/Z0$ Z/0�# Z3$ .  Z5+1Z#%2 Z0$ Z/, �'  .Z

"  ����'CZ

Formative Feedback 

� +0Z �((Z . /,+*/ Z +� �1./Z � 0Z 0$ Z  *�Z +"Z 0$ Z ) //�#  CZ� %(#� *� , �C

� ������! Z%/Z �Z *�01.�(Z ,�. 0Z +"Z 0$ Z +*#+%*#Z 0.�*/�� 0%+*Z � 03   *Z �Z

/, �'  .Z�*�Z�Z(%/0 * . CZ�/Z0$ Z/, �'  .Z� (%2 ./Z0$ Z) //�#  DZ�Z(%/0 * .Z

/%#*�(/Z 0$ %.Z %*2+(2 ) * 0Z 3%0$Z "+�1/ �Z � 00 * 0%+*DZ *+0 R0�'%*#DZ

*+��%*#DZ�*�Z+0$ .Z� $� 2%+./Z0$�0Z%*�%�� 0 Z1*� ./0�*�%*#Z+.Z"�%(1.  Z

0+Z 1*� ./0�*�Z 0$ Z ) //�#  CZ �$ / Z /%#*�(/Z �.  Z %),+. 0�* 0Z 0+Z 0$ Z

/, �'  . DZ 3$+Z %/Z %*0 .  /0 �Z %*Z 3$ 0$ .Z 0$ Z ) //�#  Z %/Z �( �.Z �*�Z

�� �  ,0 �Z +.Z 3$ 0$ .Z 0$ Z �+* 0 * 0Z +"Z 0$ Z ) //�#  Z %/Z )  0%*#Z 0$ Z

.  /%/0�*�  Z +"Z ,.  � +*�  %2 �Z %� �/CZ �, �'  ./Z � �*Z 1/ Z 0$%/Z "  ����'Z

0+Z � �%� Z 3$ 0$ .Z ���% 0%+*�(Z  4�),( /DZ /1,,+. 0Z )� 0 .%�(/DZ +.Z

 4,(�*� 0%+*Z%/Z*  � �CZ

=B?ZZcZZ�.%0%��(Z�%/0 *%*#



Summative Feedback 

� +##� *� , �C�������! Z%/Z#%2 *Z� 0Z0$ Z *�Z+"Z0$ Z�+))1*%� � 0%+*CZ�$ *Z

5+1Z �00 *�Z �Z ,+(%0%��(Z .�(( 5DZ �Z ,. / * 0�0%+*Z #%2 *Z � 5Z �Z /, �'  .Z 5+1Z

��)%.  DZ +.Z  2 *Z �Z �(�//DZ 0$ .  Z �.  Z 2 .��(Z �*�Z *+* 2 .��(Z 3 � 5/Z +"Z

%*�%�� 0%*#Z 5+1.Z �,,.  �%�0%+*Z "+.Z +.Z 5+1.Z �%/�#.   ) * 0Z 3%0$Z 0$ Z

) //�#  /Z +.Z 0$ Z /, �'  ./Z � 0Z 0$ Z  *�Z +"Z 0$ Z ) //�#  CZ 
� 5� Z 5 +1Y((Z

/0�*�Z1,Z�*�Z�,,(� 1�Z�Z/, �'  .Z5+1Z�#.   �Z3%0$Z+.Z&1/0Z/%0Z/0�.%*#Z%*Z

/%( *�  Z �" 0 .Z(%/0 *%*#Z0+Z�Z/, �'  .Z5+1Z�%�*Y0Z(%' CZ	*Z+0$ .Z � �/ /DZ�Z

/, �'  .Z)� 5Z� Z�00 ),0%*#Z0+Z, ./1�� Z5 +1Z0+Z�+*�0 Z0+Z�Z�$�.%05DZ

/+Z%"Z0$ Z/, �'  .Z,�// /Z�Z�1�'  0Z�*�Z5+1Z)�'  Z�Z�+*� 0%+*DZ5+1Z�.  Z

,. +2%�%*#Z"  ����'Z+*Z0$ Z/, �'  .Y/Z "" � 0%2 * //CZ� 0Z0$ Z/�) Z0%) DZ

3  Z�+Z*+0Z�(3 � 5/Z(%/0 *Z)+/0Z��.  "1(( 5Z0+Z0$ Z) //�#  /Z+"Z/, �'  ./Z3  Z

��)%.  CZ�+) 0%) /Z3 Z/%),( 5Z *&+5Z� %*#Z%*Z0$ %.Z,. / *�  DZ�*�Z+1.Z

/1))� 0%2 Z"  ����'Z%/Z*+0Z��+10Z0$ Z) //�#  Z�10Z��+10Z+1.Z�00%01� /Z

��+10Z 0$ Z /, �'  . CZ 	"Z 5+1.Z "  ����'Z %/Z (%)%0 �Z 0+Z /+) 0$%*#Z (%' DZ V	Z

&1/0Z(+2 Z5+1.Z2+%� DWZ5+1Z)%#$0Z� Z%*�%�� 0%*#Z0$�0Z5+1Z�%�Z*+0Z(%/0 *Z

� �.  "1(( 5Z0+Z0$ Z�+* 0 * 0Z+"Z0$ Z) //�#  CZ

�$ .  Z%/Z(%00( Z�+1�0Z0$�0Z�5Z*+3 DZ5+1Z�.  Z� # %**%*#Z0+Z1*� ./0�*�Z

0$ Z �+),( 4%05Z +"Z (%/0 *%*#Z �*�Z 0$ Z #. � 0Z ,+0 *0%�(Z "+.Z  .. +./CZ �5Z

� � +)%*#Z�3 �.  Z+"Z3$� 0Z%/Z%*2+(2 �Z3%0$Z��0%2 Z(%/0 *%*#Z�*�Z3$ .  Z

�%"7�1(0% /Z )%#$0Z (% DZ 5+1Z ��*Z ,.  ,�.  Z 5+1./ ("Z �+0$Z �/Z �Z (%/0 * .Z

�*�Z�/Z�Z/, �'  .Z0+Z)%*%)%6 Z(%/0 *%*#Z ..+./Z3%0$Z5+1.Z+3*Z,1�(%�Z

/,  �$ /CZ

� %(#� *� , �C�������! Z%/Z�Z*�01.�(Z,�. 0Z+"Z0$ Z+*#+%*#Z

�.%0%��(Z�%/0 *%*#ZZcZZ=B@



0.�*/�� 0%+*Z� 03   *Z�Z/, �'  .Z�*�Z�Z(%/0 * .Z�1.%*#Z0$ Z

/,  �$ZN*+0 Z0�'%*#DZ*+��%*#DZ/)%(%*#DZ 0�COCZ

� +##� *� , �C�������! Z%/ #%2 *Z� 0Z0$ Z *�Z+"Z0$ Z

� +))1*%� � 0%+*ZN�/'%*#Z-1 /0%+*/DZ,  .Z.  2% 3%*#DZ 0�OCZ

Listening Critically 

�%666� 0$ZSZ�++�Z�%/0 * . ZSZ��Z

� � R��Z;C9CZ

�/Z�Z/01� * 0DZ5+1Z�.  Z 4,+/ �Z0+Z

)�* 5Z '%*�/Z +"Z ) //�#  /CZ �+1Z

.  �  %2 Z ) //�#  /Z � +* 2 5%*#Z

�� �� )%�Z %*" +.)� 0%+*DZ

%*/0%010%+*�(Z .1( /DZ %*/0.1�0%+*/DZ �*�Z 3�.*%*#/FZ 5+1Z �(/+Z . �  %2 Z

) //�#  /Z0$.+1#$Z,+(%0%��(Z�%/�+1./ DZ�� 2 . 0%/ ) * 0/DZ#+//%,DZ&+' /DZ

/+*#Z (5.%�/DZ 0 40Z ) //�#  /DZ %*2%0�0%+*/DZ 3 �Z (%*'/DZ �*�Z �((Z +0$ .Z

)�** ./Z+ "Z�+))1*%� � 0%+*CZ�+1Z'*+ 3Z%0Y/Z*+0Z�((Z0$ Z/�) DZ�10Z%0Z%/*Y0Z

�( 3 � 5/Z �( �.Z$+3Z0+Z/ ,�. � 0 Z0$ Z0.10$Z".+)Z0$ Z) //�#  /Z0$� 0Z �. Z

)%/( ��%*#Z +.Z  2 *Z �(� 0�* 0(5Z "�(/ CZ �+.Z %/Z %0Z �(3 � 5/Z �( �.Z 3$%�$Z

) //�#  /Z�.  Z%*0 *� �Z0+Z$ (,Z0$ Z(%/0 * .Z�*�Z3$%�$Z+* /Z�.  Z) .  ( 5Z

/ (" R/ . 2%*#Z"+.Z0$ Z/, �'  . CZ��. 0Z+"Z� %*#Z�Z#++�Z(%/0 * .Z%/Z0+Z( �.*Z

3$ *Z0+Z1/ Z� � 10%+*Z%*Z 2�(1� 0%*#Z0$ Z) //�#  /Z3  Z$ �. CZ

�(� *���"C "�)*�$�$� DZ%*Z �Z ,1�(%�Z /, �'%*#Z � +* 0 40DZ ) �*/Z 1/%*#Z

� �.  "1(DZ/5/0 )� 0%�Z0$%*'%*#Z�*�Z. �/+*%*#Z0+Z/  Z3$ 0$ .Z�Z) //�#  Z

=BAZZcZZ�.%0%��(Z�%/0 *%*#

https://uwm.pressbooks.pub/publicspeaking/wp-content/uploads/sites/189/2016/06/4.5.0.jpg
https://uwm.pressbooks.pub/publicspeaking/wp-content/uploads/sites/189/2016/06/4.5.0.jpg
https://www.flickr.com/photos/31403417@N00/6201411854/


)�'  /Z / */ Z %*Z (%#$0Z +"Z "�� 01�(Z  2%� *�  CZ �.%0%��(Z (%/0 *%*#Z ��*Z � Z

( �.* �Z3%0$Z,.�� 0%� Z�10Z%/Z*+0Z* �  //�.%( 5Z �/5Z0+Z�+CZ�+) Z, +,( Z

* 2 .Z( �.*Z0$%/Z/'%((FZ%*/0 ��DZ0$ 5Z0�' Z 2 . 5Z) //�#  Z� 0Z"�� Z2�(1 Z

 2 *Z 3$ *Z 0$+/ Z ) //�#  /Z �.  Z %*Z �+*8%�0Z 3%0$Z 0$ %.Z '*+3( �#  CZ

�. +�( )/Z+� �1.Z3$ *Z) //�#  /Z�.  Z. , � 0 �Z0+Z+0$ ./Z3$+Z$�2 Z*+0Z

5 0Z � 2 (+, �Z 0$ Z /'%((/Z 0+Z �%/� .*Z 0$ Z �%"" .  *�  Z � 03   *Z �Z 2�(%�Z

) //�#  Z �*�Z �Z )%/0�'  *Z +* CZ �.%0%��(Z (%/0 *%*#Z ��*Z � Z ,�. 0%�1(�.(5Z

�%"7�1(0Z3$ *Z0$ Z) //�#  Z%/Z�+),( 4CZ�*"+. 01*� 0 (5DZ/+) Z/, �'  ./Z

)� 5Z )�'  Z 0$ %.Z ) //�#  /Z %*0 * 0%+*�((5Z �+),( 4Z 0+Z �2+%�Z �.%0%��(Z

/�.10%*5CZ�+.Z 4�),( DZ�Z�%05Z0. �/1.  .Z#%2%*#Z�Z�1�# 0Z,. / * 0�0%+*Z

)%#$0Z 1/ Z 2 . 5Z (�.# Z 3 +. �/Z �*�Z 0 �$*%� �(Z &�.#+*DZ 3$%�$Z )�'  Z %0Z

�%"7�1(0Z "+.Z (%/0 * ./Z 0+Z 1*� ./0�*�Z 0$ Z ,. +,+/ �Z �1�#  0Z �*�Z �/'Z

,. +�%*#Z-1 /0%+*/CZ

�(� *���"C"�)*�$�$�< Z%*Z�Z,1�(%�Z/, �'%*#Z� +* 0 40DZ) �*/Z

1/%*#Z��.  "1(DZ/5/0 )� 0%�Z0$%*'%*#Z�*�Z. �/+*%*#Z0+Z/  Z

3$ 0$ .Z�Z) //�#  Z)�'  /Z/ */ Z%*Z(%#$0Z+"Z"�� 01�(Z

 2%� *�  CZ

�.%0%��(Z�%/0 *%*#ZZcZZ=BB



Six Ways to Improve Your 
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