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MUC BiCH, SUMENH VA TAM NHIN

Tap chi Nghién ctru Khoa hoc va phat
trién (Tén tiéng Anh: Journal of Scientiic
Research and Development) la co quan
bao chi thuc hién chic nang nghién ctru
khoa hoc va tmg dung khoa hoc, cong
nghé cua Truong Pai hoc Thanh P6. Tap
chi dugc Bo Thong tin va Truyén Thong
cép gidy phép hoat dong sb 430/GP-
BTTTT ngay 24 thang 8 nam 2022 va c6
mi s6 chuin quéc té la: ISSN
2815-570X.

Tap chi xuét ban theo dinh ky va
thudng xuyén trong nam, véi muc dich:
Cong b va phd bién cic két qua nghién
ctru khoa hoc, cong nghé méi nhat ctia
Truong Pai hoc Thanh Do, cua Viét
Nam va Thé gi6i; Thong tin chuyén sau,
chuyén nganh vé nghién ciru khoa hoc va
tng dung khoa hoc, cong ngh¢ vao thuc
tién; Cung cép o s& khoa hoc vé ly luan
va thye tién phuc vu cho céac co quan, o
chtrc tham khao, nghién ctru trong qua
trinh hoach dinh chién lugc, chinh sach,
hoat dong quan ly nha nudc trong linh
vuc nghién ctru khoa hoc va phat trién.
Tap chi 1a dién dan trao ddi thong tin,
trao ddi kinh nghi¢ém thyc tién nghién
ctru, ung dung khoa hoc, cong nghé tién
tién, hién dai trong nude va quéc té.

Pép ting chudn muc va chét lugng
khoa hoc ngay cang cao ctia Tap chi, tit
ca cac bai viét giri dang trén Tap chi déu
dugc phan bién kin theo mét quy trinh
chat ch&, khach quan boi cac nha khoa
hoc ¢6 uy tin, cc chuyén gia dau nganh
trong linh vuc khoa hoc, cong nghé cua
Viét Nam va thé gi6i.

VISION, MISSION AND GOALS

Journal of Scientific Research and
Development is a press agency of Thanh
Do University performing the scientific
research and applications of science and
technology. The journal was licensed No
430/GP- BTTTT on 24th August, 2022
by Ministry of Information and
Commnications ~ with ~ the  ISSN
2815-570X.

The journal is periodically published
with the following goals/aims: Publicize
the achievements of the latest scientific
research and technology at Thanh Do
University, in Vietnam and worldwide;
provide in-depth and professional
information on scientific research and
applications of science, technology into
the theory; provide practical and
theoretical scientific basis for the
organizations in the process of making
policies and strategies, for the state
management of scientific research and
development. The journal is the forum
for the exchanges of information and
practical ~experiences in scientific
research, for the applications of
advanced and modern technology in the
country and internationally.

To meet the increasingly strict
requirements and standards of the
journal, the articles submitted for
publication are all closely reviewed
under a secret and objective process by
reputable scientists and leading experts
in the field of science and technology of
Vietnam and the world.




THANH DO

UNIVERSITY

TRUGNG BAI HOC THANH B0 CHINH THUC MG NGANH BIEU DUGNG
AP UNG NHU CAU NHAN LUC Y TE CHAT LUONG CAO

Theo Quyét dinh s6 1531/QD-BGDDT ngady 4.6.2025, Trudng Dai
hoc Thanh D6 chinh thiic dugc B6 Gidio duc va Bdo tao cdp phép
dao tao nganh Biéu dudng trinh dé Dai hoc. Bay Ia mdt ddu mée
quan trong, khdng dinh vi thé va cam két clia nha trudng trong
viéc dao tao ngudn nhdn luc y t& chdt luong cao, ddp Ung nhu

cdu chdm sdéc suc khde ngdy cdng tdng clia x& hoi va hdi nhép iy

quéc té

Chuong trinh dugc xdy dung theo quy dinh clia Bé Gido duc va Ddo tao, déng thai cdp nhdt nhiing kién thuc,
k¥ ndng tién ti€n nhdt tir cdc chuong trinh ddo tao quéc té va ké thua kinh nghiém tir cdce trusng dai hoc y
ducc hang dau.

Nha trusng hién cé déi ngl gidng vién va nhda khoa hoc gidu kinh nghiém thuc tién va ndng luc chuyén mén
ving vang, quy tu cdc Phé Gido su, Tién si, Bdc si — Duac si chuyén khoa... dang truc tiép tham gia gidng day

va nghién clu tai trusng

Trusng Bai hoc Thanh D6 cé hé thdng gidng dudng, phong hoc dat chudn, dugc trang bi ddy dd mdy mac,
thiét bi hién dai theo quy dinh ctia B Gido duc va Bdo tao.

Ddc biét, Nha trudng cé mang ludi hop tdc chdt ché véi cdc bénh vién tai Ha Noi gildp sinh vién co co hoi
thuc tadp |&dm sang & cdc bénh vién hang ddu trong nudc... nhdm ddm bdo maéi trusng thuc tdp phong phd,

giup sinh vién co xdt vai céng viéc thuc té ngay tu khi con ngdi trén ghé nhad trusng.

Truong Dai hoc Thanh D& trién khai
chuong trinh uu ddi hoc phi tir 30 - 70%

" hoc phi toan khdéa ddi vdi sinh vién

A, 80 GIAODUC VA DAO TAO
% TRUGNG BAIHOC THANH DO

dding ky hoc nganh Diéu dudng.

AQO - Todn, Vat ly, Hdéa hoc

AO2 - Todn, Sinh hoc, Vét ly

AQO3 - Todn, Vat ly, Lich s

BOO - Todn, Héa hoc, Sinh hoc
BO8 - Todn, Tiéng Anh, Sinh hoc
D07 - Todn, Hoa hoc, Tiéng Anh.

LE BE GIANG VA TRAO BANG TOT NGHIEP

Vai triét ly gido duc "Tri - Nang - Nhan - Hoa" va st ménh kién tao khéng gian tich hop WILL (Work-In-
tegrated Learning and Living), Trudng Dai hoc Thanh B cam két mang dén mdt moi trusng hoc tdp
ndng déng, sang tao, nai sinh vién khéng chi dugce trang bj kién thiic chuyén mén ving vang, k¥ ndng
thuc hanh thanh thao ma con dugc rén luyén y duc, ngoai nglr va cdc k§y ndng mém can thiét dé
tu tin hdi nhdp va phdt trién.
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DEVELOPING AND STANDARDIZING
AN EVALUATION TOOL FOR STUDENT SATISFACTION
WITH PHARMACEUTICAL TRAINING ACTIVITIES:
A CASE STUDY AT THANH DO UNIVERSITY

Dang Vu Ha!
Tran Thi Thu Trang?
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Email: dvha@thanhdouni.edu.vn'; ttttrang@thanhdouni.edu.vn’

Received: 1/6/2024; Reviewed: 9/6/2024; Revised: 11/6/2024; Accepted: 26/6/2024
DOL: https://doi.org/10.58902/tcnckhpt.v4i2.248

Abstract: Student satisfaction is one of the key factors in assessing the quality of education at
university institutions. The aim of this study is to develop a tool for evaluating the quality of
Pharmacy education at Thanh Do University through student satisfaction. A cross-sectional study
with a convenient sampling method was conducted on 446 final-year Pharmacy students at Thanh Do
University. The results of the study constructed a tool consisting of 4 factor groups and 32 variables
including: (1) Student support activities, (2) Trainning program, (3) Quality of facilities, and (4)
Teaching staff. The questionnaire was ensured to be reliable with Cronbach's Alpha coefficient values

exceeding 0.6 for each evaluated factor.

Keywords: Satisfaction Assessment Toolkit; Pharmacy, Satisfaction; Thanh Do University.

1. Pt van dé

Su hai 1ong clia sinh vién vé chat lugng dich
vu dao tao la mot trong nhitng tiéu chi quan trong
trong cong tac dam bao chit lugng tai cac co so
gido duc dai hoc (B Gido duc va Dao tao, 2016;
2017). Viéc do luong, danh gia muc do hai long
clia sinh vién 1a mot cong cu quan trong déi véi
cac co sé gido duc trong viéc xac dinh nhiling
diém manh va diém yéu trong cong tac dao tao dé
tr 36 c6 ké hoach cai tién chat lugng. Nhiéu bo
cong cu da dugc kiém nghiém d9 tin cdy va dugc
ap dung rong rai trén thé gidi, tuy nhién, do dic
thii cac linh vyc nganh nghé, cac chuong trinh
dao tao va nhan khau hoc khac nhau nén cac tiéu
chi danh gia cac bg cong cu ciing khac nhau (Hu
et al., 2019; Tuyén & B¢, 2022; Kién et al.,
2023,...). Tuy nhién, cac by cong cu hién co
thuong chua phan 4nh dy du dic thu cua nganh
Dugc cling nhu bdi canh dao tao tai cc truong
dai hoc tu thuc nhu Truong Pai hoc Thanh D6.
Do d6, nghién clru nay tdp trung xay dung va
chuén hoa bd cong cu danh gia sy hai long phu
hop v6i sinh vién nim cudi nganh Dugc tai
truong; tu do chuan hoa bo cong cu cho nhom
dbi twong nay, gop phan bd sung khoang trong
nghién ctru va cung cdp coéng cu hitu ich cho

cong tac dam bao chét luong dao tao tai cac co so
tuong tu.
2. Tong quan nghién ctru

Chat lugng gido duc dai hoc 1a yéu td quan
trong quyét dinh sy phat trién va thanh cong cia
cic co so gido duc. Chat lwong nidy khong chi
duoc danh gia tor goc do cia nha truong ma con
lién két chat ché v6i danh gia tir cac bén lién
quan khéac nhau, bao gdm phu huynh, sinh vién,
nha tuyén dung va giang vién (Svoboda & Cerny,
2016). Trong sé nay, sy hai long cua sinh vién
doéng vai tro trung tam, phan anh hiéu qua cua
qua trinh dao tao va mtrc d6 dap ing nhu cau hoc
tap, ky vong cua sinh vién (Jereb et al., 2018).

Nhiéu nghién ciu dia dé cdp dén cdc yéu t6
danh hwéng dén su hai long ciia sinh vién:

Hoat dong hé tro sinh vién (Student Support
Activities): Hoat dong nay dong mot vai tro quan
trong trong viéc tao ra mot mdi truong hoc tap
thuan lgi va giai quyét cac vin d& ma hoc sinh
phai d6i mit. Nhimg hoat dong nay khéng chi
bao gdm hd tro hoc tip ma con bao gdom tu van
tam ly, huéng nghi¢p va cac dich vu sinh vién
khéc (Siming et al., 2015). Khi nhan duoc sy hd
trg ddy du va kip thoi, sinh vién s& cam thdy an
tdm va hai long hon véi méi trudng hoc tap cia
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minh.

Chuong trinh dao tao (Training Program):
Chuong trinh dao tao dugc coi 1a yéu té ¢t 15i
trong viéc dam bao chat lugng gido duc. N6 bao
gbm céc khéa hoc, phuong phép giang day va hé
théng danh gia, tat ca déu anh huong dén qua
trinh hoc sinh tiép thu kién thtc va k¥ nang. Mot
chuong trinh dao tao tét cin dap ung nhu ciu
thuc tién cua nghé va dugc cap nhat theo xu
huéng phét trién cua x4 hoi va khoa hoc cong
nghé (Han et al., 2023). Do d6, néu chuong trinh
dao tao co cdu tric rd rang va phu hop véi cac
g dung thuc té, n6 s& ning cao sy hai long ciia
sinh vién, giup ho tré nén tu tin hon trong qua
trinh hoc tap va chuin bi t6t hon cho su nghiép
tuong lai (Lee & Rha, 2009).

Chdt lwong co sé vdt chat (Quality of
Facilities): Co so vat chat 1a yéu t6 thiét yéu hd
tro qua trinh hoc tap va nghién ctru cua sinh vién
(Alashwal, 2020). Co so vt chit hién dai va
dugc trang bj tot cho phép sinh vién dé& dang tiép
can cac tai nguyén hoc tap, thuc hanh va nghién
ctru, tr d6 cai thién két qua hoc tap va sy hai long
chung cua ho (Hanssen & Solvoll, 2015). Céc
nghién ctru di chi ra rang sinh vién thuong danh
gia cao cac truong dai hoc c6 co so vit chét hién
dai va dugc dau tur tot, vi diéu nay cung cip cho
ho m{t mdi truong hoc tap an toan va thoai mai,
tor d6 nang cao sy hai long (Hanssen & Solvoll,
2015)

Doi ngii giang vién (Teaching Staff): Giang
vién dong vai trd quan trong trong viéc truyén dat
kién thirc va huéng nghiép cho sinh vién. Theo
Hinh 1: Quy trinh nghién ctru

Hiéu chinh b6 cong
cu theo y kién
chuyén gia

Xay dung bd
cong cu so bo

cac nghién cou, giang vién khong chi la nguoi
huéng dan kién thirc ma con dong vai tro hd tro,
tao dong Iuc cho sinh vién trong qua trinh hoc tap
(Elsharnouby, 2015; Endo & Harpel, 1982; Xiao
& Wilkins, 2015). Chat lwong d6i ngii giang vién,
bao gdm trinh do chuyén mén, k§ ning su pham,
sy nhiét tinh trong giang day, 1a nhimg yéu t6 anh
huéng manh mé dén sy hai long cua sinh vién.
Khi sinh vién cam thdy duoc giang vién quan tim
va hd trg, ho s& co dong luc hoc tap t6t hon va
cam thiy hai long hon véi trai nghiém gido duc
cua minh (Kulkarni et al., 2018; Elsharnouby,
2015).

Cho dén thoi diém tién hanh nghién ctru, chua
¢6 nghién ctru nao dugc cong bd xay dung hodc
tmg dung mot bo cong cu danh gia chét lugng
dao tao mdt cach toan dién va dic thu cho nganh
Duoc tai Truong Dai hoc Thanh D6. Piéu nay dat
ra nhu cdu cép thiét vé& viéc phat trién mot hé
théng danh gia co co so 1y luan viig chic, phu
hop véi dic thi nganh hoc, nhdm phuc vu cho
cong tac dam bao va nang cao chat lwong dao tao
trong bdi canh ddi méi giao duc dai hoc.

3. Poi twgng va phwong phap nghién ciru

Ddi twong nghién ctru: BO cong cu danh gia
su hai long cua sinh vién ddi véi hoat dong dao
tao nganh Dugc

Déi tuong khao sat: 40 sinh vién nam cudi
nganh Dugc (K13), Truong Pai hoc Thanh D6

Thoi gian nghién ctru: thang 9 nam 2023 dén
thang 12 nam 2023

Quy trinh nghién cvu (Hinh 1)

Bo cong cu

Hiéu chinh bo
cong cu

B cong cu
hoan thién

Pre-test khao séat chinh
thtre
Phan tich nhan Danh gia df tin
to kham pha cay ctua bg cong
EFA cu=CA

Thong ké va xir Iy 56 liéu

Céc nghién clru bang tiéng Anh duoc tién
hanh Viét hoa, 1am co s dé téng hop bd cong cu
khao sat. Trong qua trinh tong hop, cac yéu té va
tiéu chi khong phu hop hodc bi trung lap vé noi
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dung, chuyén nganh dao tao va dic diém nhan
khiu hoc cua ddi tugng nghién ctru dugc loai bé.
Sau d6, b cong cu khao sat dugc hi¢u chinh dua
trén y kién va phan hdi ciia cac chuyén gia trong
linh vyc. Céac yéu t6 va tiéu chi danh gia su hai
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long duoc bd sung vao bd cong cu khao sat néu
chung chua dugc dé cap trong bd tiéu chi khao
sat so bd. Bén canh do, nhiing tiéu chi ma cac
chuyén gia danh gia la khong c6 anh hudéng dang
ké dén sy hai long cia ngudi hoc dbi voi chat
luong dao tao nganh Dugc duogc loai bo khoi
nghién ctru. Sau khi chinh stra, bg cau hoi tiép tuc
duogc kiém tra tinh logic va tinh hop 1y thong qua
mot cudc khao sat thir nghiém (pre-test). Trong
giai doan nay, cac phan hoi tir pre-test duoc phan
tich va sir dung dé hoan thién bo cau hoi. Sau khi
hoan thién bd cau hoi, khao sat chinh thirc duoc
thuc hién. Céac phiéu khao sat hop 1¢ dwoc ma
hoa dé bao mat thong tin va tranh sai sot trong
qué trinh xir 1y. Cudi cung, dir liéu thu dugc tir
khao sat duwoc xir Iy thong ké bang phin mém
SPSS 20.0 dé rat ra cac két luan va két qua
nghién ctru.
4. Két qua nghién ciru
4.1. Xay dung b cong cu

St dung cac ngudn dit liéu Pubmed, Google
scholar biang cac tr khoa “student’s
sastisfaction”, “trainning program” tim dugc 7
nghién ctitu cé bd cong cu trong toan van (Hu et
al., 2019; El-Hilali et al., 2015; Chuah & Sri
Ramalu, 2011; Yu-Fen Chen et al., 2005; Tuyén
& B¢, 2022; Kién et al., 2023; Bao et al., 2021).
Str dung cong cu Google scholar vai tir khoa “su
hai long cta sinh vién”, “thang do su hai long”,
“kiém dinh thang do”, “sy hai long v&i chat
Bang 1: Két qua kiém dinh dd tin ciy thang do

lugng dao tao” tim dugc 5 nghién ctru ¢6 bd cong
cu trong toan van (Ha Nam Khanh Giao & Dang
van Ut, 2021; Phan Ngoc Thuy Nhu, 2020;
Nguyén Quyét Thing, 2020; Nguyén Thi Khanh
Trinh, 2020). Tim kiém trong thu vién truong Dai
hoc Dugc Ha Ni ¢6 5 nghién cuu ¢ bd cong cu
phtt hop (V@i Thi Huong, 2022; Hoang Huyén
Huong, 2019; Nguyén Thi Thu Uyén, 2022;
Nguyén Xuan Tai, 2023; Nguyén Thi Thiiy Ngoc,
2019). Nghién ctru tong quan cho thiy yéu t6 anh
hudéng manh nhét toi sy hai long cua sinh vién
ddi véi chat luong dao tao 1a “Co s¢ vét chét”;
“Giang vién”; “Chuong trinh dao tao” va “Hoat
dong hd tro nguoi hoc”. Sau khi thu thap y kién
ciia chuyén gia vé bo cong cu. Nghién ctru ghi
nhén loai bé 1 cau trung 1dp va hi€u chinh lai ndi
dung 6 ciu hoi. Nghién ctru tiép tuc thay doi vé
tir ngit ctia mot sd cau hoi sau pre-test nhim dam
bao tinh logic, d& hiéu trong b cong cu. V&i muc
dich kiém tra thoi gian va sy dé hiéu coa ndi
dung céac cau hoi nén khong co sy thay ddi nao vé
céc bién trong thang do.
4.2. Chuén héa bd cong cu

Thuyc hién khéo sat trén toan bg sinh vién lién
thong chinh quy nganh Dugc khoa 13, sé luong
phiéu thu v& 13 456 phiéu, loai ra 10 phiéu khong
dat yéu cau, con lai 446 phiéu duogc st dung cho
phan tich dit liéu.

Kiém dinh dé tin cdy ciia thang do:

N Gia tri trung Phuong sai | Hé s6 twong Gid tri
AL K ura Ma < ) P Cronbach's
Nhan to khao sat <X binh thang do | thang do néu | quan bién - £
bién £ oA A 2 Alpha néu
néu loai bién loai bién tong o
’ : loai bién
CSl1 29,78 30,166 0,675 0,931
CS2 29,85 29,501 0,704 0,93
CS3 29,85 28,997 0,736 0,928
. CS4 29,71 29,701 0,712 0,929
co S":Vgtgg}f;t (€A Tcss 30,11 27,691 0,825 0,922
, CS6 30,04 27,926 0,809 0,923
CS7 30,04 27,701 0,83 0,922
CS8 29,7 29,436 0,726 0,929
CS9 29,86 28,944 0,767 0,926
Chuong trinh dao | CT10 30,71 30,546 0,792 0,935
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tao (CA=0,942) | CT11 30,47 32,405 0,78 0,935
CTI12 30,53 31,929 0,762 0,936

CT13 30,62 31,228 0,793 0,934

CT14 30,59 31,744 0,825 0,933

CT15 30,78 30,238 0,814 0,933

CT16 30,62 31,224 0,832 0,932

CT17 30,41 34,105 0,639 0,942

CT18 30,66 31,789 0,766 0,936

GV19 21,14 8,748 0,873 0,947

GV20 21,13 8,568 0,897 0,944

Doi ngil giang vién GV21 21,07 8,855 0,872 0,947
(CA =0,956) GV22 21,16 8,458 0,894 0,945
GV23 21,22 8,617 0,858 0,949

GV24 21,19 9,003 0,789 0,956

QL25 32,01 23,972 0,79 0,951

QL26 31,81 24,59 0,81 0,95

QL27 31,9 24,227 0,848 0,948

Hoat dong hd tro | QL28 31,86 24,546 0,816 0,95
nguoi hoc (CA= | QL29 31,93 23,939 0,846 0,948
0,955) QL30 32,04 23,745 0,816 0,95
QL31 31,88 24,467 0,818 0,949

QL32 31,73 25,295 0,807 0,95

QL33 31,8 24,789 0,821 0,949

Hé s6 Cronbach’s Alpha tong = 0,978

V6i thang do 33 bién quan sat ban dau, sau
khi kiém dinh hé sé Cronbach’s Alpha, tit ca bién
nay déu thoa min cac didu kién: (1) Hé sb
Cronbach’s Alpha cua cac thang do déu > 0,6 nén
dat yéu cau vé do tin cdy; (2) Hé sb tuong quan
bién tong cla cac bién quan sat trong cac thang
do déu 16n hon 0,3 nén dat do tin cay; (3) Hé sb
Cronbach’s Alpha cua thang do s& giam néu loai
bat clr bién quan sat nao.

Nhu vay, cac thang do trong by cong cu c6 do
tin cdy cao, tit ca thang do bon nhén 6 véi 33

bién quan sat déu dugc giti lai va st dung cho
phan tich nhan t6 kham pha EFA.

Két qud phén tich EFA

Két qua phan tich Cronbach’s Alpha cho 4
nhén t vi 33 bién quan sat do luong chat luong
dao tao dat yéu cau vé do tin cay, phu hop dé tién
hanh phén tich EFA. Trong qua trinh phén tich
nhan t6 kham ph4 EFA, phat hién bién quan sat
CT18 c6 hé sb tai <0.5, do d6 tién hanh loai bién
va thyc hién lai qué trinh phén tich. Két qua phan
tich thu dugc nhu sau:

Bang 2: Két qua kiém dinh KMO va Bartlett’s lan 2

KMO and Bartlett's Test
Hé¢ s6 KMO (Kaiser-Meyer-Olkin) 0,967
L 14260,600 14712,662
Kvlem dinh Bartlett's 496 578
cua thang do
Sig. — mtc y nghia quan sat 0,000
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Nhan xét: Hé s6 KMO = 0,967 (0,5 < KMO <1,0) va kiém dinh Bartlett véi mtc ¥ nghia thong ké
Sig. = 0,000 < 0,05 cho thdy cac bién quan sat trong tong thé c6 mbi twong quan v6i nhau va viée
phan tich nhan t6 kham pha EFA 1a phu hop.
Bang 3: Ma trin xoay

M bidn Thanh phan
1 2 3 4
QL28 0,741
QL33 0,736
QL27 0,732
QL31 0,726
QL30 0,706
QL32 0,699
QL29 0,688
QL26 0,667
QL25 0,633
CT17 0,546
CSs5 0,806
CS7 0,796
CS6 0,788
CS3 0,631
CS2 0,612
CS9 0,612
CS8 0,598
CS4 0,591
CS1 0,520
GV20 0,837
GV22 0,817
GV21 0,813
GV19 0,787
GV23 0,735
GVv24 0,670
CT10 0,764
CT13 0,744
CT16 0,687
CT15 0,676
CT14 0,670
CT11 0,632
CT12 0,593
Bing 4: Két qua giai thich phwong sai cic nhan to
Thanh Gia tri Eigenvalues Téng phuong sai trich Tong phug;légnsg khi quay
phan % PS % PS % PS
Téng | % PS | congdon | Téng | %PS |congddn| Tong | % PS | cong don
1 19,173 159,915 59,915 | 19,173 | 59,915 | 59,915 | 6,980 | 21,813 | 21,813
2 2,259 | 7,059 | 66,974 | 2,259 | 7,059 | 66,974 | 6,077 | 18,991 | 40,804
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3

1,368 | 4,274

71,248

1,368

4,274

71,248

5,628 | 17,588

58,392

4

1,019 | 3,183

74,431

1,019

3,183

74,431

5,133 | 16,039

74,431

Nhan xét: Gia tri Eigenvalues = 1,019 >1 va tong phuong sai trich véi phuong phap rut trich 1a

74,431 % > 50% dat yéu cau. Két qua khi phan tich nhan td kham pha cho thdy c6 4 nhan t6 chinh
dugc rit ra tir 32 bién quan sat va 4 nhan t6 nay giai thich dugc 74,431 % sy bién thién ciia bién phu
thudc.

Bang 5: Cac hé s6 khi phén tich nhén t6 hai lan

Lin S6 bién S6 bién quan Hé s6 Si Phwong sai Sohgll:atlilc:lo
phan tich sat bi loai KMO & trich P
dwgc
1 33 CT 18 0,968 0,000 74,116 % 4
2 32 0 0,967 0,000 74,431 % 4

Nhian xét: Dya vao bang ma trdn xoay cac nhén to cta lan phan tich cudi cing cho thay 32 bién
quan sat dat yéu cau véi hé sb tai nhan t6 > 0,5 dwge nhom thanh 4 nhan td. Cac nhan t6 duoc gom lai
va duoc dit tén cu thé nhu sau:

Bang 6: Két qua sip xép cac tiéu muc va danh gia do tin ciy cia bd cong cu sau hiéu chinh

STT Nhén to Cic tiéu muc Cronbach’s Alpha
1 Hoat dong ho tro QL28, QL33, QL27, QL31, QL30, 0.955
nguoi hoc QL32, QL29, QL26, QL25, CT17 ’

A 1K CS5, CS7, CS6, CS3, CS2, CS9, CS8,

2 Co sé vat chat CS4, CS1 0,934
A o s i GV20, GV22, GV21, GV19, GV23,

3 P01 ngii gidng vién GVo4 0,956
. . CT10, CT13, CT16, CT15, CT14,

4 Chuong trinh dao tao CTI1. CT12 0,938

Cronbach’s Alpha tong = 0,977

Hiéu chinh mé hinh ban dau va gia thuyét

Mé hinh gia thuyét ban dau cia nghién ciru gdm 4 nhén t6: Co s vét chat, Chuong trinh dao tao,
Doi ngil giang vién, Hoat dong hd trg ngudi hoc.

Sau qué trinh phan tich hé s tin cdy Cronbach’s Alpha va nhan t6 kham pha EFA, da rat trich
dugc 4 nhan t6 anh huong dén sy hai 1ong cua sinh vién ddi voi chat lwong dao tao, gia thuyét van giit
nguyén 4 nhan t6 tac dong dén su hai long cua sinh vién, chi co su thay doi vé sé luong bién quan sat
trong cac nhan td. Do vy, mé hinh nghién ciru dinh luong dugc giit nguyén nhu gia thuyét:

Hinh 2: M6 hinh nghién ctru dinh luwgng

Hoat dong hd tro
nguoi hoc

Co s& vat chét

Su hai long cda sinh
vién

Doi ngil giang vién

— Chuong trinh dao tao
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B cong cu sau khi hi¢u chinh dugc trinh bay trong bang sau:
Béang 7: Bo cong cu chinh thirc sau khi hiéu chinh

STT | Nhén té Noi dung
Can bo hd trg ngudi hoc 6 thai do phu hop, than thién
2 Quy trinh ding ki méon hoc, dang ky thi don gian, dé thyc hién
3 Céch thirc to chirc dio tao tao diéu kién thuén lgi cho sinh vién
4 Hoat dong t6 chirc kiém tra danh gid, thi cir phu hop véi tinh chét cia timg
mon hoc
5 Hoat dong | Th9i gian hoc tap duge phan bd phu ‘hqp ’
6 hd trg nguoi | Sinh vién dugc thong bao kip thoi, day du quy ché dao tao; cac Fhéng tin c6
hoc lién quan (lich hoc, lich thi, lich dang ky mén hoc, lich bao vé tot nghiép)
7 S6 lugng sinh vién dugc phan bé trong mét 16p hop 1y
2 Cén’bé quéan 1y cua Khoa Yé Nha truong c6 thai do phu hop, than thién, giai
quyét thoa dang cac nhu cau ctia nguoi hoc
9 Nha truong chu trong tiép nhan phan hdi cta sinh vién vé chat luong dich vu
giao duc cung cap tai nha truong
10 Thong tin vé chuong trinh dao tao duoc thong bao day du téi ngudi hoc
11 Thu vién co nguén tai liéu tham khao da dang phuc vu hoc tép
12 Tiép can hé théng thong tin thu vién ctia truong thuén lgi
13 Thu vién c6 khong gian rong rai, sach s&, du chd ngéi
14 Hoa chét, dung méi duoc cung cap dy du dap Gmg nhu cau bai thuc tp
L Phong thyc hanh dugc trang bi déy du thiét bi hién dai phuc vu cho hoc tép va
15 Co sé vat A,
chét nghién cliru ’ ‘
16 B0 phén y t& chdm sdc strc khde phu hgp cho sinh vién khi ¢6 nhu cau
17 Website cta truong c6 thong tin da dang, cdp nhét
18 Tai liéu hoc tap c6 ndi dung rd rang, chinh xéc, dé doc.
19 Giang dudng rong rii, thoang mat c6 dii chd ngdi, anh sang dap Gmg nhu cau
hoc tap cta sinh vién
20 Giang vién chuan bi bai giang k¥ ludng
21 Giang vién truyén dat dé hiéu
22 Giang vién ton trong sinh vién
23 Giang vién | Doi ngii giang vién co kién thirc chuyén mén siu rong vé mon hoc giang day
24 Giang vién chu trong dén viéc phat trién ning luc tu hoc ciia nguoi hoc trong
giang day
25 Str dung hinh thirc kiém tra va danh gia khach quan, pht hop, cong bang
26 Chuong trinh dio tao dugc thiét ké phi hop voi nhu ciu ngudi hoc
27 Noi dung chuong trinh dao tao hiru ich d6i véi sinh vién
23 Khéi lugng kién thirc cic mon hoc chuyén mén phi hop véi nhu cau cia
nguoi hoc
Chuong Khdi lwong kién thirc cac méon hoc co sé nganh phit hgp véi nhu ciu ciia
29 trinh dao tao o ; ;
nguoi hoc
30 Khdi luong kién thirc ciia chuong trinh dao tao phit hop vdi thoi gian dao tao
31 Chuong trinh dao tao c6 muc ti€u rd rang
32 Ti 1& phan b 1i thuyét va thyc hanh ciia cac mén hoc phut hop
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5. Ban luian
5.1. V& xay dung bd cong cu

Toéng quan ly thuyét giup nghién ciu xay
dung mét b cong cu so bd. Nhom nghién clru da
quyét dinh chi lya chon cac yéu té quan trong ¢
anh huong 16n nhét dén su hai 10ng cua sinh vién
ndi chung dugc cac nghién cuu truéc d6 thua
nhan dua vao mé hinh gia thuyét. Dé tranh bo sot
cac nhan t6 tiém an khéc biét ¢6 thé c6 clia sinh
vién nganh Dugc truong Pai hoc Thanh DO,
nghién ctru dd thuc hién khao sat y kién cua
chuyén gia dé hiéu chinh lai bd cong cu dam bao
tinh logic va phu hop cua bd cau héi.

Sau hiéu chinh bd cong cu theo y kién cua
chuyén gia dé dam bao tinh phu hop cua bd cong
cu voi dia ban nghién cuu, chiing t6i nhan théy
khong co yéu t6 mé&i nao xuit hién. Bo cong cu
tiép tuc dugc thir nghiém pre-test dé xac dinh tinh
logic va thoi gian hoan thién bd cau hoi.

B0 cong cu duoc xay dung dua trén mo hinh
4 nhan t6 kinh dién gdm: Hoat dong hd trg nguoi
hoc, Chuong trinh dao tao, Co sé vat chit va Doi
ngill giang vién. Mac du moé hinh nay khong phai
1a méi va dugc nhiéu nghién ctu 4p dung, bod
cong cu ctia nghién ciru c6 nhitng diém khac biét
quan trong vé ndi dung, dbi twong va bdi canh ap
dung.

V& noi dung, bo cong cu da dugc hi¢u chinh
ky ludng, loai bo cac ciu hoi trung lap va diéu
chinh ngén ngit nham phu hop véi dic thu sinh
vién nganh Duogc tai truong dai hoc tu thuc, tao
nén su phu hop cao hon so vdi cac bo cong cu
chung hodc danh cho nhidu nganh hoc. Di tugng
nghién ctru tap trung vao sinh vién nim cubi —
nhom co trai nghiém dao tao day du va gan véi
thyc tién nghé nghiép, trong khi nhiéu nghién
ctru khac khao sat sinh vién da nganh hoac da
khoa.

Bbi canh ap dung ciing 1a diém khac biét quan
trong, khi by cong cu dugc phat trién trong moi
truong dao tao nganh Dugc tai cac truong dai hoc
tu thuc ¢ Viét Nam — noi c6 diéu kién co s& vat
chét, chuong trinh ddo tao va hoat dong hd tro
nguoi hoc mang tinh dac thu so véi cac trudng
cong lap hodc méi truong qudc té.

Viéc khong phat hién yéu t6 méi trong phan
tich c6 thé dwoc 1y giai boi tinh 6n dinh va phd
quéat ciia mo hinh 4 nhan t6 kinh dién trong do
luong su hai long cua sinh vién dai hoc. Dac biét,
nganh Duoc 14 nganh dao tao c6 tinh quy chuan
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cao va chuyén mon héa siu, nén cac nhan té anh
huong dén su hai long thudng tap trung vao cac
nhém truyén thong nhu giang vién, co s& vt
chét, chuong trinh va hd tro ngudi hoc. Ngoai ra,
pham vi nghién cttu gidi han trong mdt trudng
dai hoc tu thuc va nhom mau sinh vién nam cudi
ciing c6 thé han ché kha ning phat hién cac yéu
t6 déc thu khac.
5.2. V& chuin héa bd cong cu

Do tin cay cua by cong cu so by cd hé )
Cronbach’s Alpha tong 0,978, gia tri
Cronbach’s Alpha céc thanh phan cta thang do
déu dat murc tdt, trén 0,8. Nhu vay, cac bién duoc
xdy dung trong bd cong cu cé mdi twong quan
chit ch& voi nhau, nhiing bién do ludng ciing mot
khai niém déu c6 mdi twong quan véi nhau. Bo
cong cu sau hiéu chinh c6 d6 tin cay (Cronbach’s
Alpha tong = 0,977) thap hon so véi bo cong cu
so b, tuy nhién khac biét khéng dang ké va van
dat gia tri tdt, trén 0,8. Gia tri thang do cac nhan
t6 dao dong tir 0,934 — 0,956. Nhu vay, vé do tin
cay, bd cong cu so bd va bo cong cy hi¢u chinh
déu dat yéu ciu.
5.3. Phan tich EFA

Theo két qua phan tich EFA 1an 1, ¢6 1 nhan
td bi loai bo khoi thang do 1a CT18 “Cac mon
hoc trong chuong trinh dugc phan bd hop 1y”.
Nghién ciru tién hanh loai bién va chay EFA lan
2, Theo két qua phan tich EFA lan 2, ¢6 2 nhan t6
¢6 thanh phin cic bién niam hoan toan trong
thang do. P6 1a nhan té giang vién, co s vat
chat. Mot nhan t6 (co s& vat chat) co 1 bién sb
nam trong thang do nhan td “Hoat dong hd trg
nguoi hoc”. Nhu vay, bg cong cu dugce xay dung
kha phu hop véi bdi canh nghién ctru, dat do tin
cdy cao, cac ndi dung duoc chia ra bao quat cho
danh gi4 cta sinh vién. Cac bién nghién ciru duoc
sap xép theo trat tu kha logic vao cac ndi dung
cua tung thang do, do vdy khong c6 sy xdo tron
dang ké nao trong bang ma tran xoay nhan td
ngoai viéc chuyén tir nhan t6 CT17 “Thong tin vé
chuong trinh ddo tao duoc thong bao day du toi
ngudi hoc” dwoc chuyén sang nhém nhéan t6
“Hoat dong hd trg nguoi hoc”. DPé tai ghi nhéan
viéc cdu tric lai bd cong cu 5 thanh phan phu hop
v6i dit liéu nghién ciru. Bén canh cac nhan td da
duoc xac dinh va kiém dinh trong nghién cuu,
nham dap tmg xu huéng phat trién va nhu cau
thay ddi trong gido duc dai hoc, nghién ctru ciing
dé xuat b6 sung mot sd yéu td tiém ning trong

105



THUC TIEN - KINH NGHIEM

tuong lai nhim hoan thién hon bd cong cu danh
gia sy hai long cua sinh vién

Moi truong hoc tap sb va trai nghiém hoc tap
tryc tuyén da tré thanh mot phan khong thé thiéu
trong chuong trinh dao tao, dac biét sau tic dong
cua dai dich COVID-19, khi nhiéu truong dai hoc
budc phai chuyén di sang hinh thirc dao tao tir
xa. Viéc do luong mirc do hai long cta sinh vién
v6i cac cong cu, nén tang hoc tap sd va chit
luong giang day truc tuyén sé giup nha truong
danh gia hiéu qua ing dung cong nghé trong dao
tao va kip thoi diéu chinh, nang cao trai nghiém
hoc tap.

Hb trg tam 1y ciing 1a mot yéu t6 ngay cang
dugc quan tam trong gido duc dai hoc, giup sinh
vién vuot qua ap luc hoc tip va céac van dé ca
nhan, tor d6 nang cao tinh than va hiéu qua hoc
tap. B sung cac tidu chi danh gia sy hai long vé
dich vu hd tro tim 1y s& gitip nha truong xac dinh
duoc nhu cau thue té va hiéu qua cda cac chuong
trinh hd tro sinh vién.

Ngoai ra, k¥ ning mém nhu giao tiép, lam
vi€éc nhom, quan ly thoi gian va tu duy phan bién
dang tré thanh yéu cau thiét yéu ddi vai sinh vién
khi chuén bi budc vao thi truong lao dong. Banh
gia sy hai long cua sinh vién ddi voi cac hoat
dong phat trién ky ning mém ciing s& gop phan
hoan thién b cong cuy, giup nha treong cé nhiing
dinh huéng dao tao phu hop hon véi nhu cau xi
hoi.

Do d6, cac nghién ctru tiép theo cAn mé rong
pham vi va noi dung khao sat dé bao gdbm nhiing
yéu t6 tiém ning nay, tir d6 xay dung bd cong cu
toan dién va linh hoat hon, dap tng tét hon cac
xu thé phat trién trong giao duc dai hoc hién dai.

Nghién ctru nay mic du da xay dung va chuan
hoa bd cong cu danh gia sy hai long cta sinh vién
nganh Dugc tai Truong Pai hoc Thanh D6 voi
quy mé mau tuong déi 16n va do tin cdy cao, tuy
nhién van ton tai mot sé han ché can luyu y. Thir
nhét, nghién ctru chi tién hanh trén sinh vién nim
cudi tai mot truong dai hoc tu thuc duy nhéat, diéu
nay c6 thé giéi han kha niang khai quat hoa két
qua cho cac nhom sinh vién nganh Dugc khac
hodc cac truong dai hoc cong lap, cling nhu cac
nganh hoc khac. Thir hai, két qua nghién ciu
chua 4p dung cac phuong phép phan tich da bién
nang cao nhu phan tich mé hinh ciu trac (CFA)
dé kiém dinh chat ché hon ciu trac nhan to cua
bd cong cu, cling nhu phan tich hdi quy dé danh
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gi4 anh hudng tuong quan gita cac nhan t§ voi
su hai 1ong téng thé. Do d6, cac nghién ciru tiép
theo nén moé rong pham vi khao sat tai nhiéu
truong dai hoc khac nhau, bao gdm ca truong
cong 1ap va tu thyc, cling nhu cac nganh dao tao
khac dé kiém dinh tinh phd quat cua bd cong cu.
Bén canh d6, viéc st dung cac phuong phap phan
tich thong ké nang cao nhu CFA va phan tich hoi
quy s& giup cing cd tinh khoa hoc va do tin cay
cua by cong cu danh gia, déng thoi dé xuit duge
cac yéu t6 tac dong chinh dén sy hai long cua
sinh vién mot cach sau sic hon. Ngoai ra, nghién
clru trong tuong lai cling c6 thé két hop phuong
phap dinh tinh nham khai thac thém cac yéu t6
dac thu, tiém an chua duge phén anh trong cac b
cong cu hién hanh, tr d6 xay dung mdt b cong
cu toan dién va phti hop hon véi timg ddi tugng
va bdi canh dao tao cu thé.
6. Két luan

Nghién ctru dd x4y dyng va chuin héa thanh
cong bo cong cu danh gia sy hai long cia sinh
vién nganh Dugc tai Truong Pai hoc Thanh D6,
bao gdm bén nhén té chinh: Hoat dong hd tro
nguoi hoc, Chuong trinh dao tao, Co sé vat chét
va D61 ngli gidng vién. B§ cong cu co do tin cay
cao voi hé s6 Cronbach’s Alpha trén 0,9 va phu
hop voi dic thu dao tao nganh Dugc tai mot
truong dai hoc tu thuc. Két qua nghién ciru khing
dinh tinh 6n dinh va phi hop cia mé hinh 4 nhan
t6 kinh dién trong viéc danh gia su hai long cua
sinh vién, dong thdi gop phdn bd sung bing
chung thuc nghi€ém quan trong cho cic nghién
ctru trong linh vuc dam bao chit luong gido duc
dai hoc. Trén co so két qua nay, cac nha quan ly
gido duc va don vi dao tao co thé ap dung bo
cong cu dé thuong xuyén danh gia muc do hai
long cua sinh vién. Viéc ap dung s€ gitip phat
hién kip thoi nhitng diém manh va han ché trong
qué trinh dao tao, tir 46 c6 cac giai phap cai tién
hiéu qua. Can dic biét cha trong nang cao chét
lugng cac hoat dong hd tro nguoi hoc, cai thién
co s& vat chat, cling nhu cdp nhat va hoan thién
chuong trinh dao tao. Déng thoi, viéc nang cao
trinh d§ va k¥ nang su pham ctua d6i ngii giang
vién s& gop phan quan trong vao viéc nang cao su
hai long va chit luong dao tao. Ngoai ra, cic co
sO0 gido duc dai hoc co thé tham khao va diéu
chinh bd cong cu nay dé phu hop véi diéu kién va
dic thu riéng ciia minh, gép phan ning cao hiéu
qué cong tac dam bao chat lugng dao tao.
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Tém tat: Su hai long ciia sinh vién la mét trong nhitng yéu té quan trong danh gid chdt hrong

dao tgo tgi cac co so giao duc dai hoc. Nghién citu nay dwoc thuc hién nham muc tiéu xdy dung mot
bo cong cu danh gia chat lwong dao tgo nganh Dwoc - Truong Dai hoc Thanh D6 thong qua sy hai
long ciia sinh vién. Mot nghién ciru cdt ngang voi phirong phdp ldy mau thudn tién da dwoc tién hanh
trén 446 sinh vién nam cuéi nganh Dwoc — Truong Pai hoc Thanh Pé. Két qud nghién ciru di xdy
dung dwoc mot bo cong cu g(fm 4 nhém nhén t6 va 32 bién bao g&m: (1) Hoat dong ho tro nguoi hoc,
(2) Chuong trinh dao tao, (3) Co so vt chdt, (4) Giang vién. Bo cdu hoi da dwoc dam bdo do tin cdy
v6i hé s6 Cronbach's Alpha dat gid tric: mirc tot (> 0,6) cho méi nhan té dwoc danh gid.

Tw khoa: B cong cu danh gia sy hai long, Nganh Duwoc; Sw hai long,; Truong Dai hoc Thanh
Dé.
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